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Split Three Ways 


Why do brokers, life insurance agents and agents sell the Ac- 
cident contracts of The Employers’ Group? We asked several of 
these gentlemen. Practically all of them gave the same three 
reasons. Contract, organization, service . . . these three, but 


the greatest of these is service. 


No insurance man can afford to place accident insurance in a 


company that talks technicalities after the accident. 


The Employers’ Group doesn’t quibble over personal accident 


claims. And the insurance man appreciates this fact. 


The Accident Number of Ah esting information. A re- 

The Employers’ Pioneer ae quest for your copy incurs 
- * . 

will give you some inter- <a se no obligation. 


The Employers’ Group 
110 Milk St.. Boston, Mass. 
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INSURANCE IS AS NECESSARY TO 
A FACTORY AS SAFETY GUARDS 
Leveesessss.. BOTH ARE PROTECTION 












































SELL YOUR CLIENTS 


INDEPENDENCE 
COMPLETE PROTECTION 


Fidelity Bonds 
Surety Bonds 
O. L. & T. Public Liability 
Elevator Liability 
Manufacturer's Liability 
Safe Burglary 
Safe Deposit Box Insurance 
Payroll Robbery 
(Interior and Exterior) 
Forgery 
Hold Up 
Plate Glass 
Group Accident 
Explosion 
Riot & Civil Commotion 
Steam Boiler and Machinery 
Steam Boiler and Machinery 
Use and Occupancy ie S “HU | F 
Eight Automobile Coverages Y aes \e : 
(including Contingent / . ; \ \ 
Public Liability) 
Fire 
Windstorm 
Use and Occupancy 


al eo 

Rent or Rental Value : =o“ emer dF i —- a=: 
Aircraft Property Damage : | 1_| —y pe 
> y ox 








Se ts 


Sprinkler Leakage 
Transportation 

Parcel Post 

Registered Mail 
Workmen's Compensation 





THE INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 





THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 
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‘The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY. FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


of Insurance Companies 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
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A BASIC POLICY 


A successful business generally has a basic policy or course 
of action which is pretty closely followed, though sometimes , 
it may vary a bit owing to changing conditions. The same is 
true of the successful insurance agent, who must be guided 
by a systematic plan of solicitation of business, collection of 
premiums, supervision of employees and protection of his 
companies’ interests. 





Companies also must follow a definite program. Those ( 
under the management of Corroon & Reynolds, Incorpor- 
ated, adhere strictly to the plan of full cooperation with those f 


who produce premiums, aiding in the solution of their prob- 
lems and in meeting the requirements of policyholders. In 
fact this plan is the foundation stone upon which these com- 
panies were built. 


Thousands of insurance producers show their apprecia- 


tion of this attitude by the volume of business which they a 
place with us, and we have full confidence in the methods 
followed by the wide-a-wake, premium producing agent of t 


today and his underwriting ability. , | 





We are constantly striving to improve the service ren- h 


dered agents so that they in turn can more adequately pro- im 
. . r . . . . v 
tect their clients. This is a program which we shall continue. t 
t 
j 
v 
AMERICAN EguiTaBLe AssurANCE CoMPANY oF New York KNICKERBOCKER INSURANCE COMPANY OF NEW YorK | 
Capital, $2,000,000.00 Capital, $1,000,000.00 I 
Bronx Fire INSuRANCE CoMPANY OF THE City or New York , 
Capital, $1,000,000.00 MERCHANTS AND MANUFACTURERS FirE INSURANCE Co. 
: Ser a a Newark, N. J. (Chartered 1849) - 
Brooklyn Fire INSURANCE COMPANY Capital, $1,000,000.00 Capital, $1,000,000.00 ‘ 
Giose INSURANCE COMPANY OF AMERICA Philadelphia, Pa. 5 : _ a 
(Established 1862) Capital, $1,000,000.00 New York Fire INSURANCE COMPANY (Incorporated 1832) p 
. ‘ , , Capital, $1,000,000.00 r 
INDEPENDENCE Fire INSURANCE COMPANY Philadelphia, Pa. k 
Capital, $1,000,000.00 RepusBiic Fire INSURANCE COMPANY OF AMERICA 

INDEPENDENCE INDEMNITY COMPANY Philadelphia, Pa. Pittsburgh, Pa. (Incorporated 1871) 

Capital, $1,250,000.00 Capital, $1,000,000.00 I 
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Executives Group 
Uniformity Move 





Underwriting Responsibility Na- 
tionwide Likely to Be Fixed 
on Chief Executives 


CAUSES GREAT INTEREST 


Agents See Projected Organization as 
Proper Channel for Conference 
With Producers 


NEW YORK, July 15.— 


cance of the 


rhe signifi- 
Insurance Executives As- 
sociation, which is in process of organ- 
ization, is growing in the consciousness 
of insurance people here. It required 
fact to sink in that 
this was not just another insurance or- 
that 


Association, if 


a few days for the 


ganization. The feeling prevails 


the Insurance Executives 
put into existence along the 
will hold the 
in-urance business. It is 
move in the direction of country-wide 
umiorm.ty and fixing on the chief ex- 
ecut.ve responsibility for the under- 
wrt.ng operations of the company na- 
tionw.de, 

The question of a company belonging 
to the underwr:ting organization in one 
jurisdiction and non-affiliated in another 
will undoubtedly be brought to a head 


projected 
lines, reins in the fire 


distinctly a 


w.th the formation of the Insurance 
Executi.es Association. ‘lhis issue has 
long been agitated and the organized 


agents have pressed the companies to 
gh — a condition of uniformity in 
this respect. The question has been 
euded on the ground that each under- 
Writing organization was more or less 
autonomous and was responsible for 
practices in its own territory without 
reference to the other underwriting 
kingdoms. 
Conference With Agents 


It is also likely that the Insurance 
Executives Association will provide the 
channel for the conference arrangement 
between the National Association of 
Insurance Agents and the companies. 
The agents have long complained that 
there was no final authority to which 
they could appeal on any issue and get 
Satisiaction. The ideal situation, ac- 
cording to the agents, would be machin- 
ery by which a responsible delegation 
irom the National Association of In- 
surance Agents, with authority from its 
membership, could confer with a group 
ol company representatives with author- 
ity to speak and act for their companies 
nationwide, 

Now that the National Association of 
Insurance Agents is getting from its 
members a pledge to abide by commit- 
ments made by the National association 


and the Insurance Executives Associa- 
tion is in process of formation, it is 
likely that the machinery will be set 


up for the sort of meeting ground which 
the agents desire. 
For years, the 


suggestion has been 





Much Progress Made Toward 
Agent-Company Cooperation 


HOLD MEETINGS IN NEW YORK 


Fire Executives and Representatives of 
National Association of Insurance 
Agents Consider Problems 


NEW YORK, July 15—Considerable 
progress toward a practical, workable 
arrangement for furthering cooperation 
between the companies and the agents 
is reported as a result of the latest 
meeting here of fire company executives 
and representatives of the National As- 


sociation of Insurance Agents. 
rhe first meeting took place here 
April 14. The recent meeting was pre- 


ceded by a conference here June 30 be- 
tween President Edward Milligan of the 
Eastern Underwriters Association and 
President Percy H. Goodwin of the Na- 
tional Association of Insurance Agents 
who reviewed many of the problems 
common to companies and agents. 


Many Officials Present 


Those present at the April 14 meet- 
ing and forming the preliminary organi- 
zation committee on the part of the 
companies were Presidents Edward Mil- 


ligan, Phoenix of Hartford; Wilfred 
Kurth, Home; P. L. Haid, America 
Fore; R. B. Ives, Aetna Fire; R. M. Bis- 


sell, Hartford Fire; J. L. 
United States Fire; F. D. 
tional of Hartford: Cc FF 
United States manager North 
Mercantile; Vice - Presidents 
Catlin, North America; A. R. 
Great American, and G. C. 
Phoenix of Hartford. 

The National association 
unnounced — the following permanent 
committee representing that organiza- 
tion: P. H. Goodwin, chairman, Cali- 
fornia; K. H. Bair, Pennsylvania; W. H. 
Jennett, New York City; W. B. Cal- 
houn, Wisconsin; E. J. Cole, Massachu- 
setts; W. F. Goodwin, New — City; 
[. C. Moffatt, New Jersey; S. Morri- 
son, lowa: S. O. Smith, P dh and 


Parsons, 
Layton, Na- 
Shallcross, 
Sritish & 
Sheldon 
Phillips, 
Long, Lm 


this week 


I. Wolff, [linois. 
Important Problems Considered 
Messrs. Milligan, Kurth, Parsons, 


Layton and Catlin were present at the 
recent meeting and substituting for the 


others were Presidents W. H. Koop, 
Great American, and C. W. Higley, 
Hanover, and Vice-Presidents B. M 
Culver, America Fore, and D. E. 


Monroe of the American Central. Presi- 
dent Goodwin, Former President Mof 
fatt, and Secretary-Counsel Bennett rep- 
resented the National Agency Associa- 
tion. 

Some of the problems to be consid- 
ered include bank agencies, non-policy- 
writing agents, reciprocity in business, 
board affiliations, reinsurance practices 
and other current issues. 


made from time to time that an insur- 
ance czar be created, not dissimilar to 
Judge Landis in baseball and Will Hays 
in the movies. Perhaps the Insurance 
Executives Association will pave the 
way for a czar. 

The implications of this new asssocia- 
tion are great. It may presage a trans- 
formation in the conduct of the fire in- 
surance business in this country. 





Goodwin Has Conferences 


at Central Western Points 


WENDING HIS WAY HOMEWARD 
President National Association of In- 
surance Agents Visits Some of 
the Large Cities 


Percy H. Goodwin of San Diego, Cal., 
president of the National Association of 
Insurance Agents, was in Chicago Sun- 


day and met there W. B. Calhoun of 
Milwaukee, chairman of the executive 
committee. These men had a confer- 


ence with some of the farm department 
managers, going over the farm practices 
to see if the National association could 
be of greater service to farm agents. 
On Monday the two had numerous con- 
ferences with western managers, Allan I. 
Wolff, Illinois national councillor, and 
J. M. Newburger, chairman of the board 
of the Illinois association. Mr. Good- 
win left for Kansas City where on Tues- 
day he met the executive committee of 
the Kansas City Association of Insur- 
ance Agents, then was given a luncheon 
to meet the members, and in the evening 
met some of the state officers. From 
there he journeyed to Wichita where he 
was given a luncheon by the Wichita 
Insurors, officers of the Kansas Asso- 
ciation of Insurance Agents and local 
agents in adjacent towns and cities. He 
left for Los Angeles and will arrive 
there Friday and will confer about na- 
tion convention plans. President Good- 
win will attend the meeting of the 
Washington Insurance Agents League 
at Seattle Aug. 12. 

Mr. Goodwin went to New York after 
attending the annual convention of the 


New England Association of Insurance 
Agents at Poland Springs, Me., where 
he spoke. He delved into a number 


of agency problems with all the inten- 
sity of his nature, with the result that 
fire and surety executives have a keener 
appreciation today of the mutuality of 
interest between the home offices and 
the field forces than they ever had be- 
fore and many former causes of friction 
have been eliminated. 


First Kind Word Is Heard 
from Agents for I. U. B. 


NEW YORK, July 
leaders in the National 
Insurance Agents are declaring these 
days that the operations of the Inter- 
state Underwriters Board are much 
more satisfactory since the pledge has 
been obtained from I. U. B. members 
that the rules and obligations of the or- 
ganization would be adhered to. This 
is the first time that spokesmen for the 
organized agents have had a kind word 
for the Interstate Underwriters Board. 

The agents feel that pledges to abide 
by the Interstate Underwriters Board 
rules are given seriously by the com- 
pany executives. The tendency is evi- 
dently growing in the direction of fixing 
the responsibility for the underwriting 
practices of companies on their chief 
executives. That tendency is manifest 
in the organization of the Insurance Ex- 
ecutives Association. The excuse that 
irregularities occur somewhere down 
the line at the whim of some subordi- 


15.—Responsible 
Association of 





Van Schaick Gets 
Aid of 14 States 


Other Commissioners Pledge Co- 
operation in Drive to Correct 
Evils of Business 


TO TRADE INFORMATION 


New York Inquisition Under Way—New 
Jersey Brokers Subpoenaed—Com- 
pany Cited to Appear 


NEW YORK, July 15.—Superintend- 
ent Van Schaick is reported to have en- 
listed the commissioners of 14 states in 
his campaign to curtail rate cutting and 
other irregularities. There have been 
intimations, ever since Mr. Van Schaick 
delivered his famous ultimatum to the 
companies as to the abuses in the field, 
that the New York department would 
attempt to exert extra-territorial in- 
Huence in behalf of nation-wide reform. 

_As an early move in this direction, Mr. 

Van Schaick suggested to commissioners 
of other states that they declare war 
on irregularities, assessing fines for vio- 
lation. To those states which would 
agree to participate in the general move- 
ment, Mr. Van Schaick declared that he 
would turn over information, uncovered 
by New York examiners, as to viola- 
tions in the cooperating states. And 
those commissioners, in league with Mr. 
Van Schaick, would reciprocate in the 
matter of information. To date, 14 com- 
missioners are said to be willing to work 
with the New York department. 

In the meantime, the New York de- 
partment is proving that its threat to 
assess penalties for violations was not 
made in vain. Agencies, brokers, offices, 
branch offices and company offices are 
being combed by members of the New 
York department staff. The practice 
seems to be to levy a nominal fine of 
say $10 for a violation, giving the 
offenders a few days to correct the 
policy. If the correction is not made on 
the second checkup, a really punitive 
assessment is collected. 

The New York department is also call 
ing in New Jersey and Pennsylvania 
brokers and agents on subpoenas on the 
charge of writing in New York at cut 
rates. There is no doubt that the 
crusade is on. 

The statement is made that examiners 
in going through the records of one of 
the leading casualty companies had dis- 
covered enough rate and rule violations 
to fill a fair-sized volume. The offend- 
ing company has been cited to appear 
this week to justify its course. Suspen- 
sion of license would be the extreme 
penalty. 





nate is given less respect than before. 

The organized agents feel that the 
order has gone out from the front offices 
of some companies that the blandish- 
ments of brokers, using the Interstate 
Underwriters Board as a weapon for 
chiseling the rates, are not to be de- 
ferred to. 
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desu: Dement Holds 
Hearing on Separation Issue 


AGENTS TELL OF ACTIVITIES 


Commissioner Herdman Overrules Ob- 
jections to Jurisdiction Presented by 
_W. U. A. Companies Cited 


LINCOLN, NEB., July 15.—Nearly 
a dozen operators of fire insurance 
agencies in different Nebraska cities 
took the witness stand before Commis- 
sioner Herdman yesterday to tell of 
visits from special agents to notify them 
that unless they separated they would 
have their agencies taken from them, 
and that upon their refusal to agree 
thereafter to represent only Western 
Underwriters Association companies 
their supplies were taken. Several tes- 
tied that expirations were given to 
other agents appointed in their stead 
and that the companies wrote to policy- 
holders to inform them of what had 
been done. 


Jurisdiction Is Questioned 


On cross-examination it was sought 
to show that the agencies were with- 
drawn because of trouble over financial 
settlements and because business was 
being diverted to companies offering 
higher commissions or lower rates. 

At the beginning Commissioner Herd- 
man overruled objections to jurisdic- 
tion, the companies contending that the 
statute prohibiting company agreements 
had been declared void years ago by the 
federal court for Nebraska because it 
violated constitutional guaranties cov- 
ering equal protection of the law and 
taking property without due process of 
law. He announced that the hearing 
would be concluded today. 

His findings must be submitted to the 
governor and secretary of trade and 
commerce for approval. 





Travelers Fire Changes 
MILWAUKEE, July 15.—A realign- 


ment in the Milwaukee branch office of 
the Travelers Fire has been announced 
since W. W. Sukow has become mana- 
ger for Iowa. J. N. Brushingham, who 
has been manager for Milwaukee for a 
number of years, now becomes manager 
for Wisconsin. Mr. Brushingham is 
succeeded as manager in the Milwaukee 
city territory by C. A. Boe. 





Arthur Duval’s Appointment 


Arthur Duval, inspector for P. J. 
Perrin of Montreal, has been appointed 
assistant manager in Quebec for the 
Northwestern National. Before the war, 
Mr. Duval was connected with the 

Union Fire of Paris at its Canadian head 
office in Montreal. After the war he re- 
joined the Union Fire, serving as mana- 
ger at Bombay and inspector in India, 
Australasia and the far east. 











T. J. Houston Is Head 


of Shrine Organization 











Oklahoma Board Seeks 
All Agents in Arrears 


OKLAHOMA CITY, July 15. 
—W. M. Murdoch, secretary Ok- 
lahoma Insurance Board, has re- 
quested all special agents of com- 
panies operating in Oklahoma to 
furnish names of all local agents 
now in arrears or who may be- 
come in arrears with their bal- 
ances due the companies they rep- 
resent. They are to make this 
service continuous. The purpose 
is to compile a file of this class of 
agents for future reference to the 
end of their ultimate elimination 
in Oklahoma. 

















THOS. J. HOUSTON 


Thomas J. Houston of Chicago, for- 
mer Illinois insurance superintendent 
and well known independent adjuster of 
that city, a man of wide insurance 
knowledge, especially in loss lines, was 
elected imperial potentate at the big 
Shrine conclave at Cleveland this week. 
This puts Mr. Houston at the head of 
this great organization. Mr, Houston 
has been prominent in civic and polit- 
ical affairs. He served as Illinois su- 
perintendent of insurance for two years, 
ending in 1923. He was president of the 
civil service commission in Chicago for 
two years. He has been an adjuster 
since 1910. He is president of the Me- 
dinah Athletic club and was its chief 
promoter. 


Michael Kraus Makes Change 


Michael Kraus, who has been special 
agent of the Milwaukee Mechanics in 
Ohio, has been appointed special agent 
of the Reliable of Dayton in Indiana 
and Michigan. 





Prentiss B. Reed’s “Adjustment of Fire 
Losses” may be obtained on approval 
from The National Underwriter. $4.00. 


Sunt of Business By 
Real Estate Route Costly 


COMMITMENTS CAUSE REGRET 





Most Companies No Longer Capitulate 
to Agents’ Pleas to Invest in 
Local Enterprises 


Those companies and general agen- 
cies which were induced to invest in 
real estate bonds and other ventures in 
which local agents were interested un- 
der a quid pro quo arrangement, these 
days are regretting many of the com- 
mitments. With real estate conditions 
so demoralized throughout the country, 
the real estate transactions of many 
local agents who have combination real 
estate and insurance offices are involved. 

When the real estate market was 
more promising, many local agents 
brought pressure to bear on their gen- 
eral agents or companies to invest in 
real estate bonds and stocks in which 
the local agents were interested. The 
agent would frequently promise a com- 
pany so investing a greater share of 
the agency’s business. Some companies 
refused to enter agreements of this kind 
and sometimes were ejected from the 
agencies because of their refusal. 

Case in Point 


A case in point is embarrassing a 
number of companies today. An agent 
made a request of certain companies in 
his office that they purchase preferred 
stock in one of his real estate ventures. 
In return, he promised to double their 
premium income. Some of the com- 
panies who were approached declined 
to buy the securities and were forced 
to resign the agency. In their places 
were taken other companies’ which 
agreed to make the desired investment. 
A short time ago the agent ended his 
life, and his aftairs were found to be 
seriously involved. 

In general, it may be said that com- 
panies which have bought business on 
these terms have paid a high price. 


Rose Visits Canadian Ponds 


The Ontario Blue Goose was host at 
a luncheon in honor of H. L. Rose, most 
loyal grand gander, in Toronto, July 15 
Mr. Rose will be a guest of the Quebec 





pond in Montreal July 16-17. 











CONDENSED NEWS OF WEEK 











Formation of new Insurance Execu- 
tives Associations is regarded as im- 
portant step in the right direction. 

Page 3 
* * x 

Superintendent Van Schaick of New 
York has secured cooperation of 14 de- 
partments for cleanup drive. Page 3 


President Goodwin of the National As- 
sociation of Insurance Agents, after 
spending some time in the east, is wend- 
ing his way homeward. Page 3 

* * 

Progress is made toward cooperation 
between companies and agents. 

Page 8 
x * 

National Board report shows fire losses 
for half year exceed $242,000,000. 

Page 5 
* * * 

President John M. Thomas of the Na- 
tional, Union is shaping up the company 
along new lines. Page 5 

* 

W. B. Erfert of Freeport, Ill., Wis- 
consin state agent of the Crum & For- 
ster companies and _ president of the 
Wisconsin Fire Underwriters Associa- 
tion, is dead. Page 4 

* kk & 

Consolidation of the National Fidelity 
Fire of Baltimore and the Great Na- 
tional of Washington, D. C., has now 
been consummated under the name of 
the Great National. rage 10 

* * 


About $24,000,000 was paid out by 
surety companies last year under fidel- 
ity bonds. Page 33 

* * * 

Beha urges immediate reform action 
by members of casualty acquisition cost 
conference. Page 31 





Nebraska department holds hearing on 


separation nae 1ints. Page 4 
* 

A. S&S. Calawell, Tennessee insurance 

commissioner, has resigned. Page 5 
 * 

Company men see some encouraging 


developments in casualty field. 
Page 31 


* * * 


Mutual company official warhs of rate 
cutting in compensation and automobile 
field. Page 33 

* * * 


Early settlement of Hoover Dam com- 


mission controversy is expected. 
Page 32 
* ah ae 
A. Duncan Reid, president Globe In- 


demnity, is honored with a gift because 
of his service as president of the Asso- 
ciation of Casualty & Surety Executives. 
Page 32 

*x* * * 


Illinois amendment allows household- 
ers to come under compensation act. 
Page 34 
* * * 


Many agents are soliciting safety de- 
posit insurance because there is a large 
amount of money kept in these boxes 
these days. Page 32 

* * * 

Hearing is held before Commissioner 
Boney of North Carolina on the increase 
in automobile liability rates. Page 32 

*x* * * 

Many interests join in Massachusetts 
to eliminate crooked automobile acci- 
dent claimants. Page 34 

*x* * * 

Surety association discusses steps to 
get more information form banks under 
depository bonds, Page 31 








Erfert Dead 








WALTER B., 


ERFERT 


Walter B. Erfert of Freeport, Ill, 
Wisconsin state agent of the Crum & 
Forster companies, died in Deaconess 
hospital there Sunday. Mr. Erfert was 
taken to the hospital for an operation, 
it having been performed July 4. He 
was 56 years of age. Mr. Erfert was 
distinguished not only in insurance but 
in civic and Masonic activities. He was 
president of the Bankers Mutual Life of 
Freeport. At the last meeting. of the 
Wisconsin Fire Underwriters Associa- 
tion he was chosen president. He was 
a prominent member of the Wisconsin 
Blue Goose and was one of the best 
known orators in the insurance business, 
being frequently called upon to serve in 
that capacity at banquets and meetings. 

He started as a clerk in the old Ger- 
man of Freeport office. He became one 
of the chief examiners. 

The funeral was held Tuesday. 
Erfert an da daughter, Ruth 
survive. 

After the emergency operation July 
4 it was announced that another would 
be necessary. For some time after the 
first operation he appeared to be mak- 
ing good progress, although on account 
of his size physicians had been con- 
cerned from the outset. He became 
worse about midnight last Saturday and 
died Sunday at 1o’clock. 

Mr. Erfert had called his first meet- 
ing of the executive board of the Wis- 
consin Fire Underwriters Association in 
Milwaukee July 13. When the men met 
at headquarters on the appointed date 
they were discussing plans for attend- 
ing his funeral. C. E, Hayne, past 
president, was delegated as official rep- 
resentative at the funeral. Arthur H. 
Ely, vice-president, was out of town on 
his vacation and was reached later with 
an announcement. 

Mr. Erfert started with the old Ger- 
man of Freeport in June, 1891. After 
it reinsured following the San Fran- 
cisco fire, F. M. Gund, the secretary, be- 
came manager of the western depart- 
ment of the old Williamsburg City Fire. 
Mr. Erfert was the first man employed. 
In 1912 when Mr. Gund became western 
manager of Crum & Forster, Mr. Er- 
fert connected with that organization. 


Mrs. 
Erfert, 





Another Builders Risk Loss 
The New York Board of Fire Under- 


writers has issued a special report on 
the recent fire in the Starrett-Lehigh 
building, in course of construction, upon 
which $3,000,000 of insurance is carried 
under builders risk. The loss in the 
structure furnishes another example of 
the danger of fire in buildings in process 
of erection, due to inadequate protec- 
tive measures. 


Write The National Underwriter, Cin- 
cinnati, for “The Value of Knowing,” a 
free booklet on property insurance, 











$ 
$ 
& 
My 
b 

















~~ a+ Ge Ga Ca’) oe oe! oo 


—<¢ Pmodoaontoctea MoO # Ort aw 4t Asem 


woot dat aos ef atod Ss md 


der- 

on 
igh 
pon 
ried 
the 
2 of 
cess 
tec- 








i 



















July 16, 1931 


THE NATIONAL 


UNDERWRITER 





z 








President Thomas Now in 
Saddle at National Union 


YATES TO BE AN OFFICIAL 


Will Line Up in Support of Principles 
of National Association of In- 
surance Agents 


PITTSBURGH, July 15—The new 
president of the National Union and 
National Union Indemnity, John M. 
Thomas, is hard at work delving into 
the problems before him in reconstruct- 
ing some parts of the structure of these 
companies. The National Union has 
splendid financial backing, the directors 
being men of wealth and distinction, 
who have appreciated the need of a 
strong company in this city. President 
Thomas left for the east Friday night 
but returned to his office here Tuesday. 
It is generally conceded that he will 
inject some new ideas into the organ- 
ization that will inspire confidence. 


Yates to Be Vice-President 


Henry A. Yates, vice-president of the 
Southern Fire, who was in Pittsburgh 
a day or so with Mr. Thomas prior to 
taking a permanent position here, will 
be elected vice- -president of the National 
Union companies at the next meeting 
of the board. Mr. Yates will be right 
hand man of President Thomas. They 
have worked together and will make a 
splendid team. 

After being elected president of the 
National Union, Mr. Thomas had a con- 
ference with officials of the National As- 
sociation of Insurance Agents. It goes 
without saying that under his adminis- 
tration the National Union will swing 
into line in its support of the principles 


of that organization. The National 
Union was put on the “unfair list” by 
the National association. President 
Thomas and Mr. Yates are thorough 
going agency men who appreciate the 
desirability of working hand in hand 
with agents’ organizations. 


President Thomas naturally feels that 
one of his major problems is getting the 





Commissioner Caldwell 
of Tennessee Is Out 





NASHVILE, TENN., July 15—A 
surprise was sprung on the insurance 
and political fraternity of the state to- 
day when the resignation of Insurance 
Commissioner A. S. Caldwell was an- 
nounced by Governor Horton. Joseph 
I. Reece of Johnson City has been ap- 
pointed to succeed him. Mr. Caldwell 
stated that he had no announcement to 
make. He has been one of the out- 
standing insurance commissioners of the 
country and is secretary of the National 
Convention of Insurance Commission- 
ers. He served as president of that body 
to fill the unexpired term of Judge Conn 
of Ohio and then was reelected the 
next year. He was appointed Tenn- 
essee commissioner Feb. 1, 1923. He 
was elected on the executive committee 
of the National Convention of Insurance 
Commissioners and then was chosen 
vice-president at the Los Angeles meet- 
ing. 

He has been in insurance work for 40 
years. He became an agent of the 
Equitable Life of New York in Chatta- 
nooga in 1889 and later located at Knox- 
ville. He was appointed superintendent 
of agents of the ordinary department of 
the Prudential, supervising North Caro- 
lina and Tennessee. He then became 
manager of the Prudential at Knoxville 
but resigned to assist in organizing the 
Volunteer State Life of Chatanooga. He 
was its first secretary and later became 
vice-president and agency manager. He 
resigned to establish the life department 
of the Provident Life & Accident, be- 
coming vice-president and then was ap- 
pointed Tennessee commissioner. 








Goes to Pittsburgh 

















HENRY A. YATES 


Henry A. Yates of New York City, 
vice-president of the Southern Fire, will 
be associated with President John M. 
Thomas in the management of the Na- 
tional Union Fire and National Union 
Indemnity. At a forthcoming meeting 
he will be elected a vice-president. Mr. 
Yates was assistant western manager of 
the Aetna in Chicago when Mr. Thomas 
served as manager. The two men are 
brought in close contact again. Mr. 
Yates is a former field man having trav- 
eled in Illinois and Tennessee. 








National Union Indemnity in a position 

where it will be a profit maker. 
National Union stock is quoted this 

week by H. W. Cornelius at 103 bid, 


112 asked. Last week, before the an- 
nouncement of Mr. Thomas’ election, 
the shares were quoted 95 bid, 105 
asked. 


Closes Farm Department 


The Liverpool & London & Globe is 
closing its western farm department at 
Chicago, which covered farm states in 
the central west. It will continue to 
write some farm business through regu- 
lar recording agencies but it will be 
treated as recording business. Superin- 
tendent Dauwalter will probably be sent 
into the recording field. 





Death of Syracuse Agent 


J. Joseph Nash, 
agent at Syracuse, N. Y., died last Fri- 
day night after a short illness at the 
age of 59. He had been in insurance for 
nearly 40 years. His son, J. Joseph 
Nash, Jr., was his partner. 


Miss Regan Goes Abroad 


Miss M. R. Regan, assistant secretary 
Eastern Underwriters Association, plans 
sailing on the Aquitania for Liverpool 
July 29. She will spend a month’s va- 
cation in England and France. 


Sr., well known local | 





Higher Grade Buildings 
Are Being Constructed 





NEW YORK, July 15—One of the 
main reasons for the decrease in the 
average fire insurance rate which was 
86 cents per $100 of indemnity in 1930, 
as against $1.15 for the ten years 1900- 
1909 inclusive, has been the growing 
substitution of fire resistive materials for 
wood in building construction, a process 
that has been increasingly popular for 
years. As cities gain in size and fire 
limits are extended, it will continue per- 
haps in even greater ratio in the future. 


Increase in Better Buildings 


In a study of building activities in a 
number of the important cities recently 
concluded by the Continental, it was 
found that in the 10 years 1920-1930, 
“the increase in the number of frame 
buildings in 20 leading cities for which 
data were available, averaged 26.5 per- 
cent, while the gain in non-frame struc- 
tures averaged 73.4 percent.” This con- 
‘dition, the company states, was due in 
a measure to the movement of families 
from private residences to brick or stone 
apartments, and to the replacement of 
wooden mercantile structures and 
schools with those of other materials. 


Figures from Cities 


In Berkeley, Cal., it is noted, the num- 
ber of non-frame structures gained 178 
percent, compared with 81 percent for 
frame buildings. The city showing the 
largest percentage gain in non-frame 
buildings in the group considered was 
Stamford, Conn., with 220 percent. Mil- 
waukee’s corresponding increase was 
134 percent, though it has 131,763 frame 
structures compared with 33,674 of the 
non-frame type. 

Lowell, Mass., disclosed an advance 
of 106 percent in the number of its non- 


frame structures; Bellingham, Wash., 
92 percent; Tucson, Ariz., 89 percent 
and Paterson, N. J., 80 percent. With 


the exception of Washington, D. C., all 





of the cities studied showed gains in 
both classes. The capital’s total of 
frame buildings fell off 10 percent. In 
the cities in the review group there were 
512,530 buildings of frame construction 
at the beginning of 1931, with 281,700 
having exterior walls of other materials. 
Twenty Cities Were Studied 


The figures of the 20 cities studied 
as to their frame and non-frame type of 
buildings are as here given, the first 
figure for each city being for 1920 and 
the second for 1930: 











Supplemental Contract 
Used in Two More States 





The so-called supplemental fire insur- 
ance contract is now available in Illinois 
outside of Cook county, it having been 
promulgated by the Illinois Inspection 
Bureau. his provides protection against 
loss or damage by aircraft, explosion, 
automobile, riot and windstorm at a 
combined rate, which is much below the 
aggregate that would be charged for all 
these separately. This contract has 
proved popular in other states where it 
has been used. It has recently been 
promulgated in Tennessee. 


A number of field men and others are 


in Ashland, Ky., to aid in completion of 
the formation there of the new Ashland 
Board launched some weeks ago, and 


formed largely 
and develop better underwriting methods 
in northeastern Kentucky. 








Half Year Losses $242,568,247 








NEW YORK, July 15.—Fire losses 
in the United States in June totaled 
$33,368,378, according to the tabulation 
of the National Board, increasing to 
$242,568,247 the aggregate loss for the 
first half of the year. In the same per- 
iod of 1930 the total was $242,299,771, 
and for the first six months of 1929, 
$230,092,795. The losses in June were 
$4,466,895 below those for the preced- 
ing month, 
June, 1930. 

The losses for the past month include 
in part those sustained by the insurance 
companies in the conflagrations in Nor- 
folk, Va., and New Berne, N. C., 





but $1,550,112 in excess of | 


each | 


of which was estimated in excess of $1,- 
000,000. Aside from these two instances 


the great bulk of the June losses con- | 


sisted of fires of small or medium sized 
dimensions. 

Offices continue to report an excep- 
tionally large number of dwelling house 
and small mercantile losses. One im- 
portant company paid on the average 
$183 per claim on 3,000 losses adjusted 
in June, attesting the multiplicity of 
small claims now received by offices 
generally. The experience of the com- 
pany in question is virtually the same 
as that of the great majority of of- 
fices. 





to tighten up on credits | 





Frame Ine. Other Inc. 
Bldgs. % Bldgs. Yo 
Cities 

Tucson, Ariz... 1,179 3,972 
1,267 6 7,536 89 

Berkeley, Cal.. 15,168 560 
27,565 81 1,557 178 

Bridgep’t, Conn. 18,262 6,138 
24,109 2 8,886 44 

Stamf’rd, Conn. 6,025 850 
8,541 41 2,728 220 

Washingt’n, D.C. 27,261 68,882 
24,515 —10 90,776 31 

Mich. City, Ind. 2,672 1,219 
4,056 p1 1,740 42 

Ced. Rapids, Ia 10,020 3,175 
15,529 54 3,588 13 

DOROOR. sc cedcce 75,776 31,993 
2, 21 42,879 34 

Lowell, Mass.. 1! 1,357 
21, 9 2,195 106 

Gr. Rap., Mich. 43,61: 4,536 
§ 28 7,136 57 

Battle Cr., Mich. 2 1,229 
3 30 1,799 46 

Paterson, N. J. 3,604 
5 6,522 80 

Auburn, N. Y.. 1,116 
89! 26 1,824 63 

Allentown, Pa.. 4,700 15,907 
6,402 36060 24,830 56 

Easton, Pa. ... 6,314 3,518 
6,516 3 »,114 45 

Reading, Pa... 2,713 26,393 
2,732 .6 34,490 30 

Wilkes-B’re, Pa. 14,826 3,729 
17,364 17 2,296 62 

N’p’t News, Va. 5,654 1,141 
7,137 26 1,685 47 

Bel’gh'’m, Wash. 11,313 259 
16,281 44 499 92 

Milwaukee .100,351 14,380 
131,763 31 «633,674 134 

Snyder Bits. erie Is 


Opening Marine Division 





LOUISVILLE, July 15. — Snyder 
Brothers general agency is branching 
out with a new marine department, 


which already has three companies, and 
expects to have six. E. S. Knapp, ex- 
perienced insurance man, has come with 
the agency to take charge of this de- 
partment. Mr. Knapp some years ago 
was with the Louisville agency of H. V. 
Davis & Co., later went with Reutlinger 
& Co., and was special agent for latter 
in its general agency division, until it 
was merged into the Liberty Fire. At 
one time he looked after the general 
coverage business for the Burley tobacco 
and dark tobacco pools, which was han- 
died by the Reutlinger interests. Mr. 
Knapp was also field representative for 
a time for the D. Cliff Stone General 
Agency, of Nashville. 


Companies in Agency 


The new marine department now has 
the American National, Northwestern 
Fire & Marine and Twin City. 

Snyder Brothers have six fire com- 
panies, including the Northwestern F. 
& M., Twin City, American National, 
Sun Underwriters, Lincoln and Southern 
Home. It also has three casualty com- 
panies in the Sun Indemnity, London & 
Lancashire Indemnity and U. S. Guar- 
antee. 

Snyder Brothers 
Southern National 


also control the 
Fire of Louisville 
with $250,000 capital, used for reinsur- 
ance business exclusively, formed in 
March 1929, and which has proven very 
successful, this company having added 
considerably to its surplus last year. 
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AS SEEN FROM CHICAGO 














MONTGOMERY TO MINOT 


H. M. Montgomery, who has been 
an engineer for the Bartholomay-Dar- 
ling Company of Chicago since 1926, 
has resigned effective Aug. 1 and will 
join his father, H. W. Montgomery, in 
the operation of the Minot Insurance 
Agency, Minot, N. D. 

* *k * 


INSURANCE DISPLAY AT FAIR 


R. A. Clemen, associate chief of the 
social science division for the Chicago 
World’s Fair, has been conferring re- 
cently with insurance people in Chi- 
cago and in the east in the interest of 
the insurance exhibit for the fair. Mr. 
Clemen believes that the insurance ex- 
hibit of the exposition will be in the 
nature of a great public relations move- 
ment. Its lesson should reach those 
who do not buy insurance or who are 
suspicious of the institution. Mr. 
Clemen feels that the display should 
help to create a sympathetic confidence 
in the insurance system. 

As to life insurance, Mr. Clemens 
suggests that the exhibit display work 
of the Life Extension Institute. The 





value of insurance in advancing char- 
acter, thrift and success should be em- 
phasized, he said. Life insurance and 
pension plans, maintenance of estates 
through sound investments, investment 
trust service and the social and eco- 
nomic factors of life insurance invest- 
ment could be brought out. 

Mr. Clemens suggests that the cas- 
ualty exhibit feature safety work. The 
history of marine insurance in the de- 
velopment of international trade could 
be graphically displayed. Fidelity and 
surety also could be dramatized. 

oe 
INSURANCE FEDERATION CHANGES 


Directors of the Insurance Federation 
of Illinois have voted to dispense with 
the annual meeting and let the officers, 
headed by President Harold M. O’Brien, 
hold over until March of next year when 
wh annual meeting will probably be 

eld. 

The directors also decided to abolish 
the offices of the Insurance Federation 
in 450 Insurance Exchange and to rent 
desk space for E. M. Ackerman and his 
staff probably in the office of the Stan- 





dard Accident, 833 Insurance Exchange. 
The federation is faced with reduced 
income, partly because of the failure 
of the Association of Casualty & Surety 
Executives to make its contribution this 
year. This matter has been taken up 
with F. Robertson Jones, secretary of 
the Association of Casualty & Surety 
Executives, whose last suggestion was 
that Mrs. Mary Fletcher, field secre- 
tary for the Insurance Federation of 
America, be sent to Chicago to take 
charge of the Illinois Federation for a 
few months. This proposal the direc- 
tors rejected and expressed approval of 
the work of Mr. Ackerman, especially 
during the last session of the legisla- 
ture. 

Mr. Ackerman was instructed to pro- 
ceed in an aggressive membership cam- 
paign and to approach the casualty com- 
panies direct tor contributions. 

ORGANIZATION GROUP MEETS 


Chicago Insurance Agents Associa- 
tion is the title tentatively agreed upon 
by the organization committee of Chi- 
cago producers interested in launching 
an organization of their own. At the 
session of the organization committee 
Tuesday several drafts of proposed con- 
stitution and by-laws were reviewed and 
criticized. It was decided that there 
should be four officers, who would also 
be members of the governing commit- 








Capital $3,000,000 


Capital $1,000,000 


FIRE 


Capital $500,000 
FIRE 








SPRINKLER LEAKAGE 


INCORPORATED 1799 


ProvipENCE WasHINGTON INsuRANCE CoMPANY 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 


INCORPORATED 1928 


AncHor InsuraANcE Company 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 
Surplus to Policyholders $1,563,657 


The above Companies write: 


TORNADO 
OCEAN AND INLAND MARINE 


and their allied lines 


FULL COVERAGE AUTOMOBILE INSURANCE 


under Combined Policies with 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


Vircinia Fire aNnD Marine Insurance Company 


Richmond, Va. 


Surplus to Policyholders $1,671,770 


TORNADO 
AUTOMOBILE INSURANCE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 


AUTOMOBILE 

















tee, and that there would be eight other 
members of that committee. One of the 
problems under discussion is whether a 
full time secretary should be employed 
with regular headquarters. There will 
be another meeting of the governing 
committee next Tuesday and at that 
time probably a nominating commit- 
tee will be named. 
xk * x 
EXECUTIVE COMMITTEE NOMINEES 


The nominating committee of the Chi- 
cago Board has selected as candidates 
for the executive committee, to be voted 
on at the July quarterly meeting, W. M. 
Murray, Jens, Murray & Co.; John F, 
Stafford, western manager Sun, and L, 
H. Waidner, Waidner, Power, Zweig & 
Lasch. 

kh & 


SWANSON SUCCEEDS HUNTER 


C. O. Swanson of the Rollins, Bur- 
dick, Hunter Company has been elected 
a Class 1 member of the Chicago Board 
to succeed R. H. Hunter. who died sev- 
eral months ago. 

i tot 
BLAIR AND HAILAND SHIFT 


C. B. Blair and Arthur Hailand have 
informed the Chicago Board of a change 
in status from members of the agency 
of O. W. Huncke, Blair, Hailand & 
Co. to their former status of Blair, Hail- 
and & Co. Members of the Huncke 
firm are now O. W. Huncke and G. B. 
Davidson. 

* * * 
L. 8S. HAMMOND RESIGNS CLASS 1 


L. S. Hammond of L. D. Hammond 
& Co., formerly associated with R. E. 
James & Co., has resigned his Class 1 
membership in the Chicago Board. He 
is now connected with the office of R. 
I. Read, manager brokerage department 
Crum & Forster. 

x ok OX 
E. 8S. INGLIS IN CHICAGO 


E. S. Inglis, vice-president of the Cor- 
roon & Reynolds companies, has been 
in Chicago this week conferring with 
his representatives in that city. 


Reed Pennington of Reed Pennington, 
Inc., Denver general agency, was in 
Chicago this week on business. 

x * * 

Karl D. King of Fred S. James & Co. 
of Chicago will be located at the New 
York office of his firm for the next few 
months, 


Hail Premiums Are Off 
More Than 50% This Year 








Kansas is completing the largest 
wheat harvest in its history, over 200,- 
000,000 bushels, yet the volume of hail 
insurance is the smallest in many years. 
Some companies are reported to have 
written about 40 percent of normal, but 
the average is considered to be about 
one-third. Experience this year will no 
doubt prove very favorable as very 
little chance remains for a disastrous 
storm. No general storms have oc- 
curred during the season, and the scat- 
tered losses have been well distributed 
among the hail writing companies. A 
three-weeks’ dry spell the last of June 
enabled the harvest to proceed rapidly 
and eliminated a number of storms nor- 
mally occurring during this period. Due 
to the extremely dry weather an unusu- 
ally large number of fires occurred, 
many of them in fields with heavy yields 
and considerable of it insured. 

Hail underwriters find that the pre- 
miums this year in the entire wheat belt 
will be a scant 50 percent of what they 
were last year, owing to the low price 
of wheat. However, so far there have 
been no devastating hail storms, so the 
companies may make money after all. 
In the Canadian provinces the wheat 
crop is very light, owing to the drought. 
This has cut down the premiums from 
that section materially. 


The school board of Everett, Wash., 
voted to place one-third of the entire 
line of insurance on school buildings and 
contents in stock companies, 
approximates $4,000,000. 


The line 
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A vaeation..with no 
time out for repairs 


No one wants to have that precious two weeks cut into by accident 
or illness. 


And the best way to insure a full, joyous and beneficial vacation is to 
take along habits of common-sense care. 


For instance, observance of a few simple precautions will avoid the 
more frequent causes of vacation disability: 


When driving a car, particularly over strange roads, observe all road 
warnings, and use constant eare. If driving or riding in an open car 

5 ; - I ’ 
protect eyes from flying insects and road dust with goggles. 


When bathing and wearing no foot protection, watch out for broken 
glass and upward-pointed nails in the sand. Unless a swimmer, deep 
water should be avoided, while swimming alone in isolated places is 
risky in any case. Avoid contracting severe sunburn. 

Horseback riding, especially to those unfamiliar with it, involves haz- 


ards that need to be guarded against. It is best to beaccompanied by a 
competent horseman. 


Agents who counsel caution to their clients render a service to both 
the client and the Company. 


Disability Insurance compensates within its province, but it cannot 
adequately compensate for a spoiled vacation. 


Indemnity Insurance Comp 


of North America 


PHILADELPHIA 
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SERVICE UNEQUALED 


ALL OVER THE 
W ORLD 














An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE — AVIATION — USE & Occu- 
PANCY—FIRE—TORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FuRS—JEWELRY—ALL RISK 
BurGLary — Live StocK — BLANKET Bonps 
—RADIUM—FINE ARTS. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 














J. K. Shepherd’s General Agency Creed 





The following communication was 
received from J. K. Shepherd of Little 
Rock, who is president of the American 
Association of _Insurance General 
Agents. Mr. Shepherd comments on 
an editorial in THE NATIONAL UNDER- 
WRITER of July 9, endorsing the prin- 
ciple of separation of local and general 
agencies. Mr. Shepherd writes as fol- 
lows: 

“Your editorial, ‘Work of Genuine 
General Agents,’ of July 9, pleases me 
very much; for it is a further indict- 
ment from high sources of a dangerous 
and destructive element in the ranks of 
agents. 


Danger to Agency System 


“The more prominent agents. of 
America are sound at heart and have 
evidenced a willingness to make real 
sacrifices for the general good of in- 
surance, in which business they have 
great pride. It is interesting to note 





that many of the experienced local 
agents are now looking further ahead 
than one season and are discerning the 
danger to the American agency system 
of the extra-commissioned local agent 
whose excess compensation is suppos- 
edly hidden under a so called general 
agency contract. A little thought will 
convince a mentally-active local agent 
that if he, while being a local agent, can 
be a general agent, a general agent can 
likewise serve in both capacities. If the 
latter be permitted, there is a short road 
to the ownership and direct operation of 
the local agency by the companies. 

“The most secure position for the 
American local agent is to keep the 
general agents, branch offices, special 
agents and all others, except pure local 
agents, out of the local agency business. 
This can best be done when local 
agents do not attempt also to serve 
as general agents or state or special 
agents.” 








Electrical Report Is Made 





Ohio Fire Prevention Association Meet- 
ing Brought Out Some Interesting 
Points in the Work 





Electrical inspections by the Ohio 
Inspection Bureau, as a preliminary to 
connection by the power company, are 
prevalent throughout southwestern and 
northeastern Ohio, reported F. O. 
Evertz, chairman of the electrical com- 
mittee at the meeting of the Ohio Fire 
Prevention Association. Many exten- 
sions of this plan have been made in 
this territory within the past year. 
Efforts are now under way to get like 
arrangements in the northwestern and 
southeastern parts of Ohio. 

If a plan now being evolved by Mr. 
Evertz and Boy Scout officials becomes 
effective the Ohio association will recog- 
nize in some unusual way the Boy Scout 
troop, patrol and individual, in each 
community, doing exceptional fire safety 
work. 

Allen C. Guy, chairman of the speak- 
ers’ bureau, stated that 63 addresses had 
been made to 30,000 people during the 
year, without counting several radio 
talks. 

The first inspection to be conducted 
by the new administration will be in 
Sandusky early in the fall. 


Warner Has Strenuous Time 





Ohio Superintendent Has Had Many 
Knotty Problems Come Before His 
Office Recently 





COLUMBUS, July 15.—Superinten- 
dent Warner of Ohio has had an initia- 
tion into the duties of this office as 
strenuous as any man could wish. Be- 
fore he became superintendent, the Lib- 
erty of Dayton was demanding atten- 
tion and the amount of attention neces- 
sary from the insurance department has 
been constantly increasing. Then the 
Cincinnati Automobile Club Insurance 
Exchange filed its application for a li- 
cense and immediately the superinten- 
dent was standing in the very center 
of a storm pressure area. His time has 
been used for one hearing after another 
and the difficulty has been to find pause 
for consideration of the evidence he has 
heard. Superintendent Warner is how- 
ever of a judicial temperament, and is 
certain to make his decisions only after 
an opportunity to weigh all evidence 
carefully. 


Consider Loss Assignments 
NEW YORK, July 15—At a meet- 
ing of the New York Board today it is 
expected further consideration will be 
given to the proposal offered at the 





April meeting, amending the by-laws of 





the organization with respect to the as- 
signment of loss adjustments by mem- 
ber companies. 





Sales Service Having Good 
Effect with the Local Agents 





Special agents in Ohio report that 
never before were the alert agents so 
ready to listen to and consider plans for 
reaching their prospects with effective 
advertising. Changes of company rep- 
resentation in old established agencies 
are taking place in order to make room 
for the company which has definite and 
proved advertising and sales plans to 
offer and carry through. These plans 
cannot be vague and general, however, 
but must be very specific and definite. 
Some companies are going to come out 
of this business depression with a much 
strengthened agency force in Ohio be- 
cause they have been ready to help 
agents get business. 





R. W. Simons Resigns 


R. W. Simons, who has been with 
the Home of New York for 11 years as 
state agent in northern New Jersey and 
later as supervisor of the eastern depart- 
ment, has resigned to return to field 
work. He is now on a vacation at 
Ocean City, N. J., and will announce his 
plans later. 





Casualty Manager Available 


12 years’ experience includes branch office 
and agency system organization and ad- 
ministration, also general agency organiza- 
tion, management and production. Willing to 
locate anywhere with progressive agency or 
company. Address T-88, The National Un- 
derwriter. 








WANTED 


Chicago Brokerage office desires the services 
of a man with a thorough knowledge of the 
fire and casualty business, capable of manag- 
ing office and placing business. State age, 
experience, references and salary expected. 
Address T-82, The National Underwriter. 








Well known Fire Engineer and Indus- 
trial Insurance Specialist desires connec- 
tion with Company or Large Agency in 
Western Territory. Qualified to analyze 
Mutual Competition. Valuable contacts 
and references. Address T-86, The Na- 
tional Underwriter. 








Young man seeking connection with company 
or general agency in Texas, New Mexico, 
Arizona, Nevada or Southern California. 
Executive ability, law trained, 3 years insur- 
ance experience. Married. Excellent refer- 
ences, now employed. Present salary not so 
important as future opportunities. Address 
T-84, The National Underwriter. 
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| Letter from Agent Shows Fine 
Response to Farm Reform Move 





—_— 


Farm executives in the west report 
that the movement to improve farm 
writing results by reducing the level of 
insurance to value is meeting with a re- 
sponse from agents, which indicates that 
this project will be carried out with a 
degree of cooperation between com- 
panies and agents, perhaps never before 
equaled. A certain amount of rebellious 
sentiment was anticipated, but none has 
developed. 

As an example of the fine spirit in 
which the movement is being accepted 
by the agents, a letter received from a 
Missouri agent by one of the largest 
farm writing companies is interesting. 
The letter was prompted by a request of 
the company that liability on a risk, 
which the agent had submitted, be 


shaved. 
Letter from Agent 


“In reply to your letter in which you 
make recommendations as to the writing 
of John Smith’s insurance,” the agent 
wrote, “we wish to advise that we have 
been unable to reach Mr. Smith, as the 
roads have been muddy part of the time 
and we have been very busy. We are 
not at all sure we will be able to con- 
vince Mr. Smith that this is the proper 
coverage for him to carry, although we 
shall do our best. 

“We have given the part of your letter 
regarding the farm writing situation 
very careful thought. We were surprised 
to learn that our losses were as heavy 
for 1930 as your figures show, although 
we knew that every company writing 
farm business in this state had been 
heavily hit on losses in the past year. In 
our experience of writing farm business, 
which covers 18 years, we have never 
seen the situation so bad as it is at 
present. There is still a lot of good 
farms with good improvements and men 
on them who are very capable and trust- 
worthy, yet there is a certain percentage 
that is just about opposite; the complete 
elimination of this latter class, if pos- 
sible, would make farm insurance both 
pleasing and profitable. 


Losses Pile Up 


“I wish to state I am doing my best 
under the circumstances to try and 
secure all the good business I can for 
your company and eliminate the bad, yet 
for some reason the losses pile up. Last 
summer was exceedingly dry, grass fires 
and old shingle roofs took their toll. Dry 
wells and lack of water let many a small 
blaze cost dearly. We wish to say to the 
credit of your special agent, that he is 
very careful on all losses and investi- 
gates them thoroughly before making 
settlement, which we are glad to have 
him do. 

“You will see we have reduced your 
liability when renewing insurance on 








New Cleveland Solicitor’s 
Contract Sent to Printers 





CLEVELAND, July 15—The new 
solicitor’s contract has finally been ap- 
proved by the Insurance Board of 
Cleveland and blanks have been sent 
to the printer. They will be ready for 
distribution in a few days and will in- 





clude two forms as adopted by the 
committee. One form is for use where | 
solicitor’s business is handled on a\| 
monthly accounting basis; the other 
covers business handled on individual 
Premium collection basis. These forms | 
are not mandatory but have been pre- | 
pared for use of members in order to 
clearly set forth the relationship of so- | 
licitors to their agency and the authority | 
extended the solicitor. The form also | 
sets forth the exact basis upon which | 
his collections must be handled. It is | 
believed that the use of these new solici- 
tor’s contracts will place solicitor opera- 
tions on a more uniform plane. 


farm buildings. We have not been able 
to work in as much personal property as 
we should have, due to the fact that our 
customers feel that the value of live 
stock, farm machinery and such personal 
property is so low that they can afford 
to take their chances. 

“We would prefer to write a small 
line of insurance for a customer and feel 
he can keep up premiums than to get 





him signed up on a large policy, which 
he cannot keep up in the future. We 
feel there will be a great harvest for the 
companies and the agents on live stock 
and other personal property when the 
farms get back to normal value, as 
then they will all want to carry insur- 
ance on these items. 


Co-operate in Every Way 


“We intend to cooperate in every way 
with you to make the business pay and 
if we fail, it won’t be because we have 
not tried.” 

As an example of how the companies 
suffered in their farm writing during the 
past few years, one company made an 





investigation of -an agency which had 
produced an 85 percent loss ratio. It 
was found that over a period of five 
years 15 buildings, insured by that 
agent, which had suffered a loss, had not 
been replaced. Insurance paid on those 
losses totaled $25,000 over the five year 
period, or $5,000 a year, an amount 
which would have put the agency on a 
profitable basis. 


Gus Starr, of the Starr & Thompson 
Agency, at Henderson, Ky., died July 14. 
He was close to 80 and had one of the 
largest agencies in southwestern Ken- 
tucky. He was said to have had some 
15 companies, all of which had been 
planted for 30 years or more. The 
agency was formed in 1889. 

















Insurance Since 1848 


Vv 


Since 1848—when gold was discovered in Cali- 
fornia, when Mexico and the United States were 
at war, when there were no trans-continental 
railroads, no telephones, no radios, no automo- 
biles, no airplanes—the Ohio Farmers Insur- 
ance Company has been issuing insurance poli- 
cies to fit the needs of the times. 


Now, as then, the Ohio Farmers serves agents 
and the public honestly, honorably, completely. 


If your office needs another reliable company, 
to write standard policy forms and to give you 
more and better service than you expect, why 
not write to the home office at Le Roy? It may 
be the beginning of a long, profitable, and pleas- 
ant relationship. 


OHIO FARMERS 
INSURANCE CO. 


Le Roy 


The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 


Organized 1848 





Ohio 
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Autiance Agents 
know this is a good year to sell 


Prospective Earnings Insurance. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Bivd. 


SAN FRANCISCO 
231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bldg. 
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Two Companies Are United 


Great National of Washington, D. C., 
Takes Over National Fidelity 
of Baltimore 








BALTIMORE, July 15.—Consumma- 
tion of the consolidation of the National 
fidelity Fire of Baltimore and the Great 
National of Washington, D. C., under 
the name of the Great National, was 
completed this week. All assets and lia- 
bilities of the two companies under the 
articles of agreement are taken over by 
the present Great National. The charter 
and name have been retained and the 
company is operating under the laws of 
the District of Columbia. 

The home office of the Great National 
is in the Colorado building, Washington, 
with business offices at 215 East Fayette 
street, Baltimore. The company is now 
operating not only in Maryland and the 
District of Columbia, but has a drive on 
for new agents in New Jersey, Delaware 
and North Carolina. Spencer B. Curry, 
who is vice-president of the Great Na- 
tional, is the field director. Thomas 
O’Barry has been appointed general 
agent for North Carolina. Mr. O’Barry, 
who is a resident of Goldsboro, is well 
known in insurance circles in that state. 

By the consolidation of the two com- 
panies there has been a reduction in 
volume of operating expenses of ap- 
proximately $30,000 annually. 

Business is steadily increasing, as the 
Great National charter affords a broader 
scope than the National Fidelity and 
more lines are now being written under 
one operating expense. 


Tokio Weathered 1930 in 
Good Style, Figures Show 








Assets of the Tokio Marine & Fire as 
of Dec. 31, 1930, were $78,167,600 as 
compared with $81,297,818 the year pre- 
vious, according to figures received in 


this country. Liabilities were $8,143,. 
921, as against $9,869,534. Capital re. 
mains at $15,000,000 and net surplus 
$55,023,679, as compared with $56,428. 
284 the year previous. 

This is considered a remarkably good 
showing during a trying year, the com. 
pany’s net surplus showing a loss of 
only 2% percent. 





United Pacific Quits Writing 


Termination of its treaty arrange. 
ment with the Phoenix of Hartford and 
discontinuance of the issuance of poli- 
cies is announced by the United Pacific 
Fire of Seattle, member of the United 
Pacific group. According to the an- 
nouncement, the complete reorganiza- 
tion of its staff which has been found 
necessary “did not seem practical under 
present conditions.” Business already 
written by the United Pacific Fire will 
remain reinsured with the Phoenix until 
expiration under the original treaty. 





Lloyds License Revoked 


The Illinois department has revoked 
the license of the Chicago Underwrit- 
ers, attorney-in-fact for Franklin Lloyds, 
because of failure to file an annual 
statement for the year ending Dec. 31, 
The Franklin Lloyds was licensed May 
5, 1930, to write fire insurance. Off- 
cers of the attorney-in-fact were Henry 
Brandt, president; F. J. Rost, treas- 
urer, and J. A. Stevens, secretary. 





Company Notes 


The 
Maine. 

The Central Fire of Baltimore and the 
Pennsylvania Lumbermen’s Mutual have 
been licensed in Montana, 

The Chicago Fire & Marine has 
tered Virginia, 
Suffolk 
Jones. 

The Piedmont Fire of Charlotte, N. C,, 
has been licensed in Massachusetts. It 
is owned by the Aetna. William Wal- 
lace & Co. become agents at Boston. 











Albany has been admitted to 


en- 
with principal office at 
in charge of F. W. and H. A, 











Kansas City F. & M. Uses 
Modern Production Idea 











Visitors at the office of the Kansas 
City Fire & Marine are impressed by the 
fact that this company is thoroughly 
committed to the modern insurance pro- 
duction methods, which have been so 
well developed by life companies and are 
being adapted to casualty companies 
without, however, having made much 
of an impression in the fire field. One 
reason for what might be called the 
production mindedness of the Kansas 
City F. & M. is the fact that it was or- 
ganized under the supervision of R. B. 
Jones & Sons, whose operations in the 
life, fire and casualty field have been 
based on real salesmanship. 

As an indication of the spirit that per- 
vades the Kansas City Fire & Marine, 
there is in the office of President M. T. 
Jones an array of handsome prizes, in- 
cluding golf sets, guns, card and poker 
sets, etc., which has all the appearance 
of the exhibit of prizes during the big 
casualty convention in White Sulphur 
Springs. The prizes are for members 
of the staff of R. B. Jones & Sons, but 
are an indication of the spirit of the 
company. The contest is for marine 
and automobile business. When a pro- 
ducer obtains a certain volume in pre- 
miums on these classes, he may walk 
into the office of M. T. Jones and carry 
off one of the prizes to which his pro- 
duction entitles him. Mr. Jones expects 
the exhibit room to be cleared several 
times before the contest is over. 

The management of the Kansas City 
F. & M. set a quota of $500,000 pre- 





mium volume for 1931. 
May, the five months’ quota had been 
easily reached. The company was or- 
ganized less than two years ago under 
the supervision of R. B. Jones & Son, 
with no organization expense. It is 
cradled in an organization that is trained 
in building business. It is conserva- 
tively managed; it belongs to the West- 
ern Underwriters Association and in its 
underwriting and field practices follows 
the lines of old established companies. 
It is operating in Missouri, Kansas, IIli- 
nois and Iowa and expects soon to be 
entered in Indiana and Michigan. 

Its executives are production men 
and the sales influence predominates, 
Through its affiliation with R. B. Jones 
& Son, the company is equipped to help 
the agents directly in their relations with 
the public. The chief underwriter is 
William Birkemeir, who was chief un- 
derwriter of the Hartford for 14 years. 


Mutual Conventions in Chicago 


The annual conventions of the Na- 
tional Association of Mutual Insurance 
Companies and the Federation of Mu- 
tual Fire Insurance Companies are to be 
held in Chicago, probably at the Stevens 
hotel, Oct. 5-9. 


Holderness in New Post 


R. T. Holderness has been appointed 
special agent for the John R. Hampton 
Co. general agency at Little Rock, Ark. 
Mr. Holderness formerly traveled in 
Arkansas as special agent for the Fire- 
mens of Newark. 

Harry Egan, former field man for the 
retired James F. Cobb Company, general 
agency, has joined the BE. O. Strout & 
Co., Pacific Coast agency. 


At the end of | 
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By GEORGE 
SUMMARY JUDGMENT ENTERED 
Application of the Hessian Hills 


Country Club and Abe Fischer for sum- 
mary judgment against the Home of 
New York has been granted by the New 
York City court. The Home insured 
the Hessian Hills club and Abe Fischer 
as mortgagee under two policies against 
loss to trees and shrubbery, tractors and 
a road scraper. 
> w 
CONFER WITH AUTHORITIES 


The special committee of the Amer- 
ican Institute of Marine Underwriters 
held its second conference with the New 
York department officials to iron out 
differences, especially the complaint that 
the marine companies are overlapping 
the field of the fire companies. The 
committee submitted three classes of 
risks. Under class one the committee 
placed risks which it contends are in- 
land marine, consisting of property 
shipped on consignment, personal con- 
tracts covering individuals, special 
classes of inland marine insurance such 
as fine arts, musical instrument floaters, 
jewelers’ block, etc., bailee’s policy and 
goods in warehouses. Under class two 
the committee acknowledges its proper- 
ties that are not marine risks. These are 
stocks and contents in permanent loca- 
tions. The class three risks, the com- 
mittee contends, are purely marine risks. 
This embraces fire, tornado, earthquake, 
riot and civil commotion on railroad 
equipment, property of railroads, either 
rolling stock or otherwise except float- 
ing equipment and any other equipment 
while afloat. 

The conference agreed that the first 
item under class one might be con- 
sidered as a fire insurance risk. This 
was property shipped on consignment, 
while in transit, including while in cus- 
tody of others for exhibit or trial or 
approval or sale or while being returned, 
excluding any property of the consignee. 
There was considerable discussion over 
the last item under class one, viz., goods 
in warehouses. The fire companies have 
lost much of their warehouse business 
which is now included in the marine 
cover at rates different from the fire 
companies. Some suggested that the 
marine policyholders should be charged 
the regular fire rate while the goods 
were in actual storage. The marine 
rates could apply on goods beings trans- 
ported. 

* x 


* 
COMPLAIN OF GENERAL AGENTS 


Competition of general agents with 
local agents in the New York suburban 
field is the subject of a formal com- 
plaint presented to the companies by 
Secretary C. S. Schoen in behalf of the 
Suburban New York Association of Lo- 
cal Agents. 

Mr. Schoen states that 44 general 
agents, with sole supervision of their 
companies in the suburban exchange 
field, are operating without clearing 
their business through local agents. 
General agents operating out of New 
York, he declares, are permitted to write 
policies over their own counters which 
permit them to pay brokerage to New 
York City brokers in an amount in ex- 
cess of the commission received by the 
established local agent. Mr. Schoen 
asks that the suburban division rules 
either be interpreted to prohibit general 


_ VIEWED FROM NEW YORK 





agents from writing business direct in | 
competing with local agents, or that the ! 


rules be changed so that this practice 
is discontinued. He asks that the re- 


form be made not later than Sept. 15. 
* * 
MUST SEPARATE FIRE ITEM 


_The call for experience for the first 


six months of 1931 sent out by the New 
York Board includes some new fea- 
tures. The companies are asked to re- 
port the premiums for the fire risks 
assumed in all reporting and floater 
forms and Interstate Underwriters 


Board general cover contracts, as well 





] 


as fire premiums that are part of the 





A. WATSON 








| 


fire risk covers in all inland marine con- | 


tracts. 

This information was called for in a 
resolution adopted by the board at a 
special meeting. The preamble of the 
resolution set out that it is the board’s 
opinion that much of the decrease in 
income these days is attributable to the 
tendency to write substantial lines under 
inland marine forms which formerly 





were written under the standard fire 
policy. Business so diverted, according 
to the resolution, is subject under the 
law to assessment for support of the 
fire patrol. 

The inclusion of these additional en- 


tries in the call for experience comes | 


at a time when the New York depart- | 


ment is agitating the question of the 
marine departments appropriating regu- 
lated lines. 

Underwriters are perplexed at the 
problem of arriving at a formula for 
determining the proportion of premium 
under general cover contract to be as- 
signed to the fire hazard. 


== 


Jersey City Losses Lower 


in the Six Months Period 





JERSEY CITY, N. J., July 15.—Ac- 
cording to fire pooh ak figures, fire 
losses here the first six months were 
$282,900, a decrease of more than $44,- 


| 000 from the same period of 1930. 


The decrease is due, according to fire 
department officials, to the effective 
work of the fire prevention bureau at- 
tached to the fire department. Regular 


| inspections are made of large factories 


and industrial plants, thus eliminating 
any chance for the gathering of rubbish. 





Open, Sesame! 
This modern Ali Baba didn’t use 


those words to declare open 
house when he crashed into a 
Dallas jewelry store .. . but he 
obtained the same effect. 


In so doing he furnished a strik- 
ing illustration of the necessity 
of Public Liability, Property 
Damage, Collision and Plate 
Glass Insurance for automobile 
owners and of the desirability of 
Aircraft and Automobile Prop- 
erty Damage Insurance for own- 
ers of real estate. 


Agents of the Trinity-Universal 
Group are using such illustra. 
tions as an “open sesame” to in- 
surance premiums. 


TRINITY-UNIVERSAL GROUP 


of 


Fire, Automobile and Casualty Insurance Companies 


UNIVERSAL AUTOMOBILE INSURANCE CO. 


TRINITY FIRE INSURANCE CO. 


UNIVERSAL CASUALTY CO. 


DALLAS 
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Advertising Details 
..but the Camden Agent need Think 
of Only One 


AGGRESSIVE agents know that intelligently prepared advertising, 
over ¢heir signatures, helps to break down the barriers of sales 


resistance between them and their prospective clients. 


Aggressive agents also know that any advertising which consumes the 
agent’s time by requiring /is personal attention to the many details 


which surround it defeats the very purpose for which it was conceived. 


Camden advertising is yovr advertising in more ways than one. It 
is prepared specifically for you. It goes to your prospects over your 
name. What is more, Camden relieves you of the many details of 
its distribution and attends to these itself! You approve the Cam- 


den program, supply the list and forget it. Camden does the rest. 


Can you ignore advertising of this sort? Can you overlook the 
advertising which seeks only to convince. your prospects of your 


proficiency asyan expert insurance counselor? 


Investigate. Write today for the Camden portfolio of advertising. 
Let Camden prove to you that there is new business to be had with 


its thorough and generous Inland Marine and Automobile policies. 


The Ninetieth Anniversary of an Agency Company 
Known for its Cooperation and Fair Dealing 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, N. J. 





— 


Recent Court Decisions 
Affecting Insurance Men 


Explosives Provision Not Waived.—Knowledge of agent after issuance of 
policy that insured handled explosives, held not to constitute waiver of policy 
because of provision against explosives. Such knowledge on the part of the 
agent acquired after the policy became effective and while the agent is not 
acting on behalf of his principal cannot be imputed to the insured.—Midkiff 
vs. Dixie Fire, supreme court of North Carolina, 147 S.E. 814. 


* * * 


Floater Policy—Defendant in error had a salesmen’s floater policy on 
its salesman’s trunk of samples with the plaintiff in error. The trunk was 
taken from the train to the basement of salesman’s hotel preparatory to 
being moved to his room. In the night, heavy rains filled the basement with 
water and the trunk and contents were destroyed. Held that the trunk was 
in the control of the agent of defendant in error and so under the protection 
of the policy. Hartford Fire vs. Julian & Kokenge Co. Ct. of Appeals. 
1st App. Dist. Ohio. 


* * * 


Mortgagee—Additional Insurance. Where the owner of real estate after 
executing a mortgage requiring a fire insurance policy in a certain amount to 
be maintained for the benefit of the mortgagee, conveys the property by 
deed, by the acceptance of which, the purchasers assume and agree to pay the 
mortgage, and the purchasers take out an additional policy in their own 
names, held that the mortgagee is not entitled to collect the proceeds of such 
additional policy, when the mortgage is not due and no default or insolvency 
of any kind exists. The fact that the purchasers become the principal debtors 
and the mortgagor only a surety for the mortgage debt, does not make the 
proceeds of an additional insurance policy a trust fund, nor give the mort- 
gagee an equitable right to collect and apply the same on the mortgage debt. 
Houston et al vs. American of Newark, supreme ct. Kansas. 


* * * 


Sale under trust deed. Brown insured property mortgaged under a deed 
of trust and later defaulted on his trust deed and the land was sold. Before 
such sale, the cestui que trust also insured the property. After the sale, but 
before the deed was executed, the property was destroyed by fire. The in- 
surance company refused payment, because Brown had violated the terms 
of the policy in taking out by the cestui que trust of additional insurance and 
in that he had no insurable interest at the time of the loss. Held that the 
cestui que trust in taking out additional insurance did not act as agent for 
Brown, and therefore the policy of Brown was not violated thereby. Brown’s 
interest in the premises after sale was possession until the deed of the public 
trustee was actually executed, and the right to have the premises redeemed 
by a judgment creditor of the trustor. This was an insurable interest under 
Sec. 2472, Subd. (e) C.L. 1921. Farmers’ Union Mutual Protective vs. San 
Luis State Bank, supreme ct. Colorado. 

** & 


Mistake on part of agent. Policy on lumber yard contains clause that 
a clear space of 300 feet should at all times be maintained between the lum- 
ber and any manufacturing establishment. Agents knew that appellees 
were about to install a planing mill on the premises. Owners of lumber 
yard knew nothing of the “clear space” provision and assumed their lumber 
was properly insured. Held that the agents had personal knowledge of the 
condition of lumber yard and should have issued a policy properly covering 
the yard. which in this case would have been a policy without any “clear 
space” clause. Since the mistake occurred through no fraud or misrepre- 
sentation on the part of lumber yard owners, the principal should be held 
accountable for the mistake of agents committed in the course of the very 
transaction intrusted to their performance. The insured should not be pun- 
ished for the mistakes of insurer’s agent. Verdict for lumber company af- 
firmed. Harper vs. Fireman’s Fund, supreme ct. Dept. 2, Washington. 

ee 


Statutory limitation—Construction. Held that the limitation period ap- 
plying to suits under the New York standard fire insurance policy provid- 
ing that loss shall be payable 60 days after proof and that no action can be 
maintained unless begun within 12 months after the fire, does not begin to 
run until the accrual of the cause of action, which is 60 days after proof 
of loss has been made. Kirk vs. Firemen’s of New Jersey, supreme court, 
West Virginia. 

* * * 

Liability for employe’s act—One Hammer, accompanied by the 
infant plaintiff, drove his Dodge truck up to a gasoline pump in the de- 
fendant’s gasoline filling station for the purpose of having the gasoline tank 
of the car filled. Defendant’s employee Thorne came to the side of the truck 
nearest the pump, removed the cap from the tank and inserted the nozzle 
of the pump hose. While doing all things in connection with his duties, 
Thorne, the defendant’s employee, was smoking a cigarette, and flipped it 
across the driver’s seat, over the open tank. Sparks from the cigarette ignited 
the flowing gasoline. Thorne pulled out the nozzle in such a way that he 
splashed flaming gasoline on the infant plaintiff. The defendant-appellant 
now claims that he was not responsible for Thorne’s negligent act in flipping 
the lighted cigarette across the gasoline tank; that these acts of Thorne were 
not within the scope of his employment by the defendant. Held that under 
the circumstances it constituted a negligent act performed by the servant 
while doing the master’s work in an irregular way, for which wrongful act the 
master should be required to respond to a third person suffering injuries 
thereby. Judgment for plaintiff affirmed—Wood v. Saunders. Supreme Ct. 
App. Div. 2nd Dept. N. Y. 

* * * 

Denial of liability—proof of loss. Held that a clause in policy stipu- 
lating proof of loss is for the benefit of the insurer and may be waived by it, 
and is waived by an unconditional denial of liability upon loss. Further, 
even though the policy stipulates a certain time must elapse after satisfac- 
tory proof of loss has been made, yet suit may be brought at once upon 
denial of liability. Shields et al vs. Vermont Mutual Fire, supreme court, 
Vermont. 
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Do Local Agents Want Help _ 
—A Dissertation on Attitudes 








By CHAUNCEY S. S. MILLER 


President Insurance Advertising Conference 


“Hey, mister, gimme a dollah, will yer?” 

“Why, you impudent rascal, the idea of 
a fellow like you asking me for a dollar! 
You are worse than a beggar. You are 
a hold-up artist, osiensibly selling pencils.” 

“Say, mister, you can call me anything 
you like; but don’t tell me how to run my 
business.” 





Following the good old New England 
custom of going back home for a family 
reunion I encountered a special agent 
representing in a middle western state a 
large, successful and progressive fire in- 
surance company. We both got off the 
train in the land of steady habits, he to 
report to the home-office and I to visit 
the old homestead. 

I asked him what efforts he was mak- 
ing to help his local agents to get more 
business. He replied, “Almost none. It 
seems that their lethargy and the dis- 
couragement that surrounds them has 
chloroformed their ambition. They 
maintain it is so hard to collect the due 
and overdue premiums already outstand- 
ing that they refuse to try to write more 
business.” 

This fieldman has the reputation of 
being an outstanding success, thoroughly 
familiar with all the newer forms of 
property insurance protection, with a 
pleasing, patient but tenacious person- 
ality. 

Protection More Valuable Now 


Recently I wrote him and asked if he 
would tell me whether his own resilient 
nature was not enabling him to start the 
creaking wheels back on the road to 
prosperity. I wrote that there is a 
steady increase in our population. More 
people must be provided with food, fuel, 
clothing and shelter—and, inevitably, 
with the protection that insurance af- 
fords; a protection much more valuable 
to the policyholder today than when 
affluent times enabled the victims of 
misfortune more easily to replace prop- 
erty injured or destroyed by fire, wind- 
storm, robbery, pilferage, etc. 

His reply was to send me this bunch 
of extracts from local agents’ letters. He 
explained that in an effort to diversify 
and thereby increase the incomes of his 
local agents he had written each one a 
letter, and followed it up with an inter- 
view, making the following offer: 

Offers to Prepare Letter 


“If you will make up a very carefully 
selected list of prospects for use and oc- 
cupancy, rent and rental value, jewelry 
and furs, aircraft, mail package, ex- 
plosion, and personal effects protection, 
I will sit down and make a personal sell- 
ing talk to you, posing as each one of 
these prospects, and then we will go out 
and present any of these forms of pro- 
tection that you believe is needed by 
your present policyholders. 

4 ut, first, you must pave the way; 
and if you will put up seven cents in 
each instance, I will duplicate it. I mean 
by that that I will prepare for you or 
with you a personalized letter to each 
Prospect, inclosing a very concise illus- 
trated ‘Silent Salesman’ and a return 
card indicating just which day and hour 
the prospect will see you or both of us 
or exactly five minutes. That is, if you 
will pick out 25 prospects and pay $1.75 
of the cost to ‘break the ice,’ I will 
match my time against yours after the 
ice has been broken and land the ‘fish.’ ” 

Here are the responses, omitting of 
course the names of the disconsolates 
unwilling to invest $1.75; but every one 
of the quotations is bona fide because I 
have seen the letters: 

P. S. thinks this would be good for 
the larger town, but does not apply to 
this one. (This is a bank agency.) 

The R. agency thinks the plan is good, 








but feels it is a little bit high in cost. 
It appreciates the cooperation however. 

The F. agency is under the impression 
that it could handle the mailing through 
its own office cheaper than by utilizing 
our services. It has not done very much 
of this kind of prospecting and does not 
contemplate doing it strongly in the 
future, but it does appreciate the will- 
ingness to be of service to its agency. 

W. & S., thinks it might be a good 
plan, “but under existing conditions” 
they do not feel justified in going to this 
additional expense. 

D. H., is not interested, because he 
feels the effort is “too expensive.” 

N. B., believe in proselyting “but our 
population is of the transient type and 
this work would not bring results.” 


Town too Small 
S. P., appreciates my offer of service, 
but decided not to avail himself at this 
time “because of the cost” and because 





he is in direct contact with nearly every- 
body in his small town. 


Town Is Too Small 


H. T., feels his town is too small to 
obtain any results, as he personally 
keeps in touch with all his assureds. 

G. P., believes “the cost is too high” 
for the results he might obtain in his 
small town. 

I. D., thinks “the cost” would not be 
warranted. 

H. P., thinks the plan very good, but 
is keeping expenses down and does not 
want to make any outlay at this time. 

A. N., believes it will work out if the 
agent follows up these letters. He has 
tried all sorts of missionary work and 
learned that results can be had only by 
personal solicitation. For that reason 
he confines himself to newspaper adver- 
tising and personal solicitation. 

On a hot August Saturday afternoon 
when the late Dr. Wiley was at the head 
of the Federal Pure Food Commission in 
Washington he sat on the deck of an ex- 
cursion steamer on the Potomac wiping the 
perspiration off his ample features. 

On the forward deck below in the sun- 
shine a large matronly looking woman was 
giving a little toddler crumbs of cake and 
sips of real beer from a warm bottle she 
held in her hand. In a little while the 





youngster was eating popcorn out of one 
hand and nibbling a rich redripe banana 
held in the other. When the mother 
offered a “hot dog” to the youngster, Dr. 
Wiley could stand it no longer. He 
dashed down the companionway with part 
of the luncheon he had brought from home 
in a neat box, tapped the woman on the 
arm and said, “That child ought to have 
some pure cool water and something 
wholesome. Will you accept these home- 
made biscuits and jelly and this new paper 
cup of cool water?” 

With an indignant look and a hoarse 
voice, the mother turned on him and said, 
“Who are you to tell me how to bring up 
children? I have buried seven.” 


Marine Rates Reduced 


TORONTO, July 15.—Marine insur- 
ance rate reductions from 4 to 3% per- 
cent on all vessels valued at £10 a ton 
has been authorized, according to the 
report of the imperial shipping commit- 
tee on Hudson Bay marine insurance, 
recently received here from London. 
This reduction was made contingent 
upon the operation by the government 
of ice breaker and direction finding 
equipment. The test movement of ex- 
port grain by way of the Hudson Bay 
route this fall will be under the aus- 
pices of the federal authorities. 
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FROM JEAN GREENE 


Miss Mildred S. of Dayton writes “I am terribly discouraged. 
Business prospects this summer—never very good in this 
agency— seem utterly hopeless this year. I am afraid that 
before the summer wanes, I will be numbered among the 
unemployed. What do you suggest?” 


My dear Miss S., your letter sounds like the “Rhapsody in 
Blue”, and if I were you, the first thing I would do is change 
my color scheme. To do this, I would go forth and buy a 
new hat. There is something about a new hat which gives 
me confidence and an entirely new outlook on life. Thus 
armed, I would go back to the office and determine the most 
likely source of new business in my field; possibly Automobile 
Fire and Theft on renewals, or Windstorm, or Aircraft 
Damage. Then I would write a long letter to the Columbia's 
Advertising Department, giving them an exact picture of 
the situation. 

You can be sure that we will work out a complete and 
inexpensive plan of advertising and selling far you which will 


bring both you and the Agency safely through the summer. 


Y Y 


git 
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Surplus to Policyholders 
$2,283,236.38 
ONE OF THE 

AMERICAN GROUP 
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Specialized insurance service to the 
motoring public and fair treatment to 
agents has built the Republic to occupy 
the prominent position it does today 
among stock insurance companies. 

The Republic Special 


An ‘Exclusive 


TERRITORY 
OPEN in 


Ohio 
Illinois 
Indiana 
Michigan 


Home Office—Detroit 
2163 East Jefferson Avenue 


Kentucky 


Automobile Writing Company”’ 


adie 















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan 
Wisconsin 
Minnesota 


Ohio 


J. G. Hubbell 


Indiana 
Illinois 
lowa 
Nebraska 


Missouri 


Managed by 


H. B. Chrissinger 


Kansas 
Kentucky 
Tennessee 
Oklahoma 
West Virginia 


R. L. Thiele 


176 West Adams St., Chicago, Ill. 














INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H.W. CORNELIUS & CO. 


105 So. La Salle St. - - 
TELEPHONE, RANdolph 9168 


CHICAGO, ILL. 

















ORDER 1932 CALENDARS NOW! 

Special 12-sheet rotogravure calendar with a timely insurance picture for every month. Heavy 
board backs. Get the exclusive franchise for your town. Send 10c for sample of Fire or Life 
Calendar to: The National Underwriter, A-1946 Insurance Exchange, Chicago. 


INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius & Co., 105 South 

La Salle St., Chicago, as of July 13 

Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ..... 10 1.60 74 78 
BOtHA Tile «ss 10 2.00 42 44 
Aetna Life ..... 10 1.20 43 45 
Agricultural ... 25 4.00 95 100 
Amer. Alliance... 10 1.60 24 26 
Amer. Equitable. 5 1.20 11 13 
American, N. J.. 5 1.00 15 17 
Amer. Surety ... 25 6.00 50 53 
Automobile ..... 10 1.20 26 28 
3altimore Amer. 5 .80 10 11% 
Bankers & Ship. 25 3.50 100 105 
BOStOR. cccccvces 100 16.00 475 500 
Brooklyn ...ecee 5 1.20 10 12 
GOPOURE .occccee 10 1.50 23 25 
City of N. Y....100 16.00 240 270 
Continental Cas. 10 1.60 26 28 
Fireman’s Fund. 25 5.00 82 84 
Fireman's F.Ind, .. te 30% 32% 
Firemen’s Ins... 10 2.20 23 25 
Franklin ..ccces 5 1.60 22 24 
Glens Falls .... 10 1.50 42 45 
Globe & Rutgers.100 24.00 530 560 
Great Am. Fire. 10 1.60 24 26 
Great Am. Ind.. 10 rr 16 18 
Hanover ..ecece. 10 1.60 29 31 
Blarmonia .o.cecc 10 1.50 23 25 
Hartford Fire... 10 2.00 56 58 
Home F. & M... 10 2.00 31 35 
Home, N. ZT... 10 2.00 30 32 
Homestead ..... 0 1.00 17 19 
Missouri St. Life 10 1.20 15 17 
National Cas. ... 10 1.20 16 18 
National Fire... 10 2.00 52 54 
National Liberty 5 .50 7% 8% 
National Surety. 50 0 33 34 


5 
National Union.100 se 
Northern, N. Y.. 25 4.00 
North River .... 10 2 
N. W. National.. 


Occidental ..... or 16% 18 
Pacific Mut. Life 10 2.40 51% 53% 
Peoples National 5 -50 6 7 
Phoenix Ins. ... 10 2.00 65 67 
Prov. Wash. 10 2.20 45 47 
Springfield 

BP. & MM... ccwecs 25 4.50 99 107 
St. Paul F. & M. 25 6.00 152 158 
Sun Life ..ccoce 100 25.00 1250 1350 
TrAVGCICTS 2.0000 100 22.00 745 765 
U. S. Casualty... 25 4.00 41 46 
Sey. ee 1 2.40 45 50 


Westchester .... 10 


*Extra dividend paid. 


Self-Insurers Are Tempted 
to Divert Their Reserves 





R. P. DeVan, mayor of Charleston, 
W. Va., former president of the Na- 
tional Association of Insurance Agents, 
opened an interesting topic recently in 
his address before a state gathering of 
agents when he deplored what he be- 
lieves is the growing tendency of in- 
dustries to be self-insurers entirely or 
to try the excess cover plan. Execu- 
tives have been watching this tendency 
with much interest, but some of them 
feel that as a consequence of the con- 
tinued depression many _ self-insurers 
will dip into their insurance reserves for 
the purpose of bolstering statements or 
meeting contingencies in the business. 


May Become Non-Insurers 


The theory is that although these re- 
serves of self-insurers may be based on 
proper actuarial practices, they are ad- 
ministered by persons who do not re- 
gard them as inviolable. Accordingly, 
as earnings of an industry are reduced 
or losses incurred, there would be a 
strong temptation to draw for other pur- 
poses upon the funds appropriated to 
take care of fire or other losses. 

If this process is occurring in indus- 
try, its full effect would not become 
manifest for some time, but sooner or 
later these people, according to the 
theory, would come to the realization 
that they were non-insurers instead of 
self insurers. Then the time would be 
ripe for the agents and companies to re- 
capture lines. 


Oakes with New Hampshire 


J. R. Oakes, Terminal building, 
Rochester, N. Y., has been appointed 
special agent of the New Hampshire for 
western New York, succeeding J. W. 
Woods, who retires after 33 years of 
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g Company Affiliations in the West 








operating in all or a part of so- 


T ce complete list of companies 


called “Western Union territory,” 
according to affiliations, corrected up 
to July 15, 1931, follows: 


WESTERN UNDERWRITERS ASSN, 


Aetna 

Aetna Fire Und. 
Agricultural 
Albany 

Alliance, Pa. 
Allemannia 

Amer. Alliance 
American Central 
American Eagle 
American F, & M. 
Amer. F. & M. Und. 
Amer. & Foreign 
Am. Founders, Wis, 
Amer. Nat’l, Ohio 
American, N. J. 
Am. Standard, Okla, 
American Und. 
Amer. Union 
Anchor, R. I. 
Anglo-Amer. Und. 
Atlas 

Atlas Und. 

Atlantic, N. C. 
Automobile, Ct. 


Baltimore Amer. 
Birmingham, Pa. 
Ben Franklin, Ky. 
Boston 

British America 


Brit. & Feder. Und. 


British Und. Agcy. 
Brit. General 


Caledonian 
Caledonian-Amer. 
Caled. Amer. Und. 
California 
California Und, 
Camden,N. J. 
Carolina 

Central, Md. 

Cent. States, Kan, 
Cent. States Und, 
Central Union 


Citizens, N. J. 
City of New York 
Colonial FireUnd. 
Columb. Fire Und. 
Columbia, N. J. 
Columbia, Ohio 
Commerce, N. Y. 
Com’! Union, N. Y. 
Com’! Union, Eng. 
Commonw'lth, N. Y. 
Connecticut 

Conn. Und. 
Constitution Und. 
Continental 
Continental Und. 
County, Pa, 


Delaware Und. 
Detroit F. & M. 
Detroit Nat’l 
Dixie 


Eagle, N. Y. 

Eagle Und. 

Eagle Star & Brit. 

PRastern Und. 

Past & West 

Empire State 

Empire State Und. 

Employers Fire 

English-Am. Und. 

Equitable F. & M. 

Equitable Und. 
ussex 

Excelsior, N. Y. 

Exchange Und. 


Farmers, Pa, 
Federal Union 
Fidelity-Phenix 
Fidelity & Guar. 
Fidel. & Guar, Und. 
Fire Ass'n. 

Fire & Marine Und. 
Fireman’s Fund 
First American 
First Kentucky 
Forest City Und. 
Franklin, Pa. 
Franklin Nat. 
Fulton 


General, France 
Georgia Fire Und. 
Georgia Home 
Glens Falls 

Glens Falls Und. 
Globe Fire Und. 
Globe, Okla. 


Globe & Rutgers 
Globe Und, 
Granite State 
Great American 
Great States, Tex. 
Guaranty, R. L 


Halifax 

Hanover 

Harmonia 

Hartford 
Hawkeye-Des M. Dt. 
Hibernia Und. 
Holland-Amer. Und. 
Home, N. Y. 

Home Und. 

Home F. & M. 
Homeland 
Homeseekers 
Homestead 

Hudson 

Hudson Und 


Illinois Und. 
Imperial 
Industrial, Tex. 
Ins. Co. No. Amer. 
Ins. Co. State Pa. 
Tnsurance Und. 
Iowa 

lowa State 


Jersey Fire Und. 
Kans. City F. & M. 


LaFayette 

La Salle, La. 

Law Union & Rock 
Liberty, Ky. 
Lincoln, N. Y. 
L& L. & G., Png. 
London & Provin. 
London & Lance, 
London & Scottish 
London Assur, 
London Und. 
Louisville F, & M. 


Manhattan F. & M. 
Maryland 

Mass. F. & M. 
Mech. & Traders 
Memphis Fire 
Mercantile, N. Y. 
Merchants, R. I. 
Mercury 
Metropolitan, Il. 
Mich. Com’1] Und. 
Michigan F. & M. 
Middlewest Und, 
Mid-West Dept., Ia. 
Minneapolis F. & M. 
Minnesota Und. 


Natl. Amer., Neb. 
National, Ct. 
National Liberty 
Nat’l Security, Neb. 
National Union 
Netherlands 
Newark 

Newark Und. 

New Brunswick 
New England 

New Hampshire 
New Haven Und. 
N. Y. Fire Office 
New York State 
New York Und. 
Niag.-Detroit Und. 
Niagara 

N. B. & M., Eng. 

N. Car. Home 
Northern,Eng. 
Northern Und. 
North River ‘ 
N.W.F. & M., Minn. 
Norwich Union 


Occidental 
Ohio General 
Old Colony 
Orient 


Pacific Amer. 

Pac. Am. Fire Und. 
Palatine 

Patriotic 
Pennsylvania Fire 
Peoples NatL 
Phenix Und. 
Philadelphia F. & M. 
Phoenix, Ct. 
Phoenix, Eng. 
Phoenix Und. 
Pioneer Und. 
Preferred Risk 


Proteetor Und. 
Prov. Washington 
Providence Und, 
Provident Fire 
Provident Und. 
Prudential, Okla. 


Quaker City Und. 
Queen 

Queen City 
Queen Und, 


Reliable 
Reliance, Pa. 
Resolute Und. 
Retailers, Okla. 
Rhode Island 

R. I, Union Und. 
R. I. United Und. 
Richmond 
Rochester Amer. 
Rockford Und. 
Royal Exchange 
Royal 

Royal Und. 


Scottish-Met. 
Scotch Und. 
Scottish U. and N. 
Security, Ct. 
Sentinel 

Seaboard F, & M. 
Skandia 

Southern Fire 
Southern Home 
Southwestern Natl. 
Springfield F. & M 
Standard, Ct. 


Standard Marine 
Star of N. Y. 
State, Eng. 

Sun 

Sun Und. 

Svea 

Sussex, N. J. 
Tennessee 
Transcontinental 
Transportation 
Travelers Fire 
Travelers Und. 


Trinity, Tex. 
Twin City 


Union, Eng. 
Union, France 
Union, Ind. 

Union Marine 
United Amer., Pa. 
United Amer. Und. 
United Firemen’s 
United States 

U. S. Merch & Ship. 
United States Und. 


Victory, Pa. 
Virginia F. & M. 
Vulcan Und. 
Westchester 
Western, Canada 
Western National 
Western, Kan. 
West. & Southern 
Wheeling, W. Va. 
World F. & M. 
World Und. 


Yorkshire 


BUREAU 


Allegheny F. Und. 
Ben Franklin Und. 


Capital, N. H. 
Cincinnati Und. 
Columbian Und. 
Concordia 


Dubuque 
Eureka-Security 


Firemen’s N. J. 
Firemen’s Und. 


Girard 
Girard Und. 


Iowa Und. 
Keystone Und. 
Mechanics, Pa, 


Mechanics Und. 
Millers Nat’l 
Milwaukee Mech. 
Milwaukee Und. 
Monarch, O. 


Nat’l-Ben Franklin 
National Reserve 
New England Und. 
N. W. Nat’l 
Northwestern Und. 


Ohio Farmers 
Pittsburgh Und. 


Reserve Under. 


Security, Iowa 
Standard, N. J. 
Superior, Pa. 


Western Und. 
Wisconsin Und. 


NON-AFFILIATED 


Alliance, Eng. 
Allied, N. Y. 
American Druggiste 
Amer, Equitable 
Amer. Constitution 
Amer. Home 

Amer. Colony 
Amer. Merch. Mar. 
Asso. Federal Und. 
Associated F. & M. 


Bankers & Shippers 
Brit. & For. Mar. 
British Gen. 
Brooklyn 

Bronx Fire 

Buffalo 


Century 
Consolidated F. & M 
Cosmopolitan, N. Y. 


Empire, N. Y. 
Equitable, 8. C. 
Equity, Mo. 
Export 


Fidelity-Amer., Tex. 
First National 
Fire Ins. Co., Chgo. 


General, Wash. 
General Schuyler 
Globe, Pa. 

Globe Und. 

Great Lakes 


Tllinois 
Importers & Exp. 
Indem. Mut. Mar. 
Independence 
Indiana 
Industrial, O. 
Iowa Nat'l 


Knickerbocker 


Lion Fire 
Louisville Natl. 
Lumbermen’s 


Meiji 
Merchants, Colo. 
Merchants, N. Y. 
Merchants, Ind. 
Merchants, Und. 
Merch. & Mfrs. 
Mohawk, N. Y. 


National F. & M. 
National N. J. 
New Jersey 
New York Fire 
Northern, N. Y. 


Old Dominion 


Pacific 

Peoples, Md. 
Phila. Natl. 
Pioneer, Ill. 
Pioneer Equit. 
Potomac 

Public Fire, N.J. 


Republic, Pa. 
Rocky Mountain 


Savannah 

Security Nat., Tex. 
South Carolina 
Standard, N. Y. 
Stuyvesant 
Stuyvesant Und@ 


Tokio M. & F. 
Toledo F. & M. 


Universal, N. J. 
Utah Home 


Washington, N. Y. 
Western, Seattle 
Wolverine 








Oil Hazards at Providence 
Reviewed by National Board 





The National Board engineers have 
made a report on the oil hazard along 


the water front at Providence. 


The 


conclusions reached are as follows: 
In East Providence th: water front 





oil hazard has been mainly removed by 


the abandonment of the 


Red Bridge 


plant of the Standard Oil Company. On 
the Providence side of the harbor the 


absence of dikes 


in one 


instance and 


the use of dikes of an unsatisfactory 
type in another create the possibility of 
escape of oil into the harbor in case of 


overflow or other 


similar emergency. 


In both instances poorly supported oil 





filling lines increase the probability of 
such an occurrence. The private fire 
protection at both of these plants is in- 
adequate. The retroactive features of 
the recently adopted ordinance apply- 
ing to bulk oil storage can be invoked 
to remedy these conditions. 

“Occasional cases of oil pollution have 
occurred, but no official investigations 
by federal or state authorities have been 
made. Conditions adjacent to river 
outflow in Providence have been im- 
proved by the removal of wood piling 
and other wooden substructure members 
supporting bulkheads and bridging and 
the substitution of structural steel on 
granite foundations. 

“The numerous old combustible and 
structurally weak abandoned buildings 
along the Providence water front, and 
especially near the business district, in 
some cases form conflagration breeders. 
These and the other conditions noted 
are of sufficient importance to arouse 
the concern of those interested in safe- 
guarding life and property in Providence 
against fire, hence the early adoption of 
improvements is urged.” 


Miss Ethel M. Lowell, for 20 years 
bookkeeper for the New England Insur- 
ance Exchange, committed suicide by 
drowning. She had been in ill health and 
was believed to have been despondent | 
over her condition. 





Goldman-Sachs Sells 
Insurance Company Holdings 





The Goldman-Sachs Trading Cor- 
poration and its affiliate, the Pacific 
American Company, have disposed of 
their interest totaling about $2,000,000 
in the Pacific Finance Corporation, Pa- 
cific Mutual Life, Pacific American Fire 
and Pacific Indemnity. A group con- 
nected with the Pacific Mutual’s fleet 
of companies acquired the Goldman- 
Sachs interest in these California insti- 
tutions. 

Goldman-Sachs is apparently dispos- 
ing of its insurance holdings on a wide- 
spread scale. Recently Goldman-Sachs 
released its interest in the Western 
States Life to the California State Life, 
which absorbed the Western States. 

There is a report that the portfolio 
of Goldman-Sachs is now cleared of in- 
surance stocks altogether. 


Manitoba Pond Elects 


A. A. Cherry was elected most loyal 


gander at the annual meeting of the 
Manitoba Blue Goose. Supervisor is J. 
M. Smith; custodian, Norman Wood- 


cock; guardian, W. Gallagher; keeper, 
Stan. Cross; wielder, R. J. Parker. 





UNDERSTANDING 
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line. 








VERY successful local agent 
is constantly on the firing 














He has experienced all 


the fatigue, the fears, the dis- 
appointments and the thrills of 
the real fighter. How often has 


he smiled when he lost a good 
line, stood the abuse of custom- 
ers over a bad adjustment, 


been 


discouraged when 


he 


failed to collect a premium, and 
thoroughly disgusted when un- 
able to get his viewpoint over 
to his company. There is a tie 
of understanding amongst men 
in the same line of business just 














Organized and man- All the 


aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


agency 


as there is a feeling of loyalty 
between men who fought in the 
trenches. 


officers of the Kansas 


City Fire and Marine have 
spent a lifetime in the local 


business. Our agents 


know that we understand and 


appreciate their problems. That 
is why the Kansas City is a good 
company for local agents. You 


also will 


find the representation 


of the company a real addition 
to your agency facilities. 


Kansas City Fire and Marine 


| nsurance 
Chicago, Ill. 


Insurance Exchange 


Company 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 
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Staving Off Compulsory Insurance 


INSURANCE salesmen who are particu- 
larly interested in automobile insurance 
have a duty to perform these days when 
people to some degree are giving up their 
policies through a desire to economize. A 
man owns a car and it takes about every 
penny he has to live and keep the car 
going. He has no extra funds with which 
to buy insurance. He takes chances. 
There are some that really could afford 
to purchase insurance but they desire also 
to practice economy. Some people will 
keep their fire and theft insurance and not 
carry any other kind of indemnity. 

The more people who go uninsured, 
especially those who do not have a per- 
sonal liability policy, the more the pub- 
lic is exposed to danger of being not com- 
pensated in case of injury where the driver 
is responsible. The surest way to foster 
sentiment for compulsory automobile in- 
surance is the absence of financial responsi- 
bility of people causing injury. A man 
owns a car and he is judgment proof. He 
causes an injury that creates financial loss, 
suffering and great inconvenience to a per- 


son. The one who causes the loss has no 
property. There may be a number of such 
cases. There are many instances where in- 
juries or death mean, a tragedy to the vic- 
tim or his family. People hear about these 
cases where there is no possible means of 
securing recompense and immediately they 
favor some state law that will compel 
people to carry insurance. Such is the 
case in Massachusetts. It was found there 
that large numbers of people did not carry 
personal liability insurance. They did not 
feel any sense of responsibility. 

The greater the number of uninsured the 
greater the argument for compulsory in- 
surance. When insurance becomes com- 
pulsory there is always the danger of the 
state stepping in. The state usually at 
least has rate regulation power. Insurance 
men therefore should exhaust all argu- 
ments to keep liability insurance in force. 
This is a public duty. The people will de- 
mand some protection in the future. If 
insurance is available that creates a real 
easement. Men on the firing line can 
stop compulsory insurance by action. 


Field for Great Service 


CoMPANY executives in the east are 
highly pleased over the INSURANCE Ex- 
ECUTIVES ASSOCIATION which will comprise 
the presidents or chief executive officers of 
the various companies so that there may be 
a country-wide survey of any problem. 
Nothing will be done now until September. 
President C. W. BaiLey of the NATIONAL 
Board will be the prime mover in the en- 
terprise as that organization suggested the 
new body. The Nationat Boarp has not 
dealt with what might be called underwrit- 
ing problems and practices. Subjects of 
this kind have been handled by the juris- 
dictional organizations. It is not the in- 
tention to substitute the INnsuRANCE Ex- 
ECUTIVES AssociATION for these regional 
bodies. However, there are some ques- 


tions coming before the companies that 
have more than a regional interest. They 
must be settled uniformly. The presidents 
or chief executive officers have the broad 
viewpoint. 

We believe that this new organization is 
a constructive step in greater harmony and 
uniformity in practice. There has been 
complaint that some of the issues were 
being settled one way in one jurisdiction 
and another in another. The AssacrATION 
oF Lire PRESIDENTS and the AMERICAN 
LirE CONVENTION have been important or- 
ganizations in the life insurance field. The 
ASSOCIATION OF CASUALTY & SuRETY Ex- 
ECUTIVES has done something in its ranks. 
The new fire executive body has a field 
before it that can be developed. 











PERSONAL SIDE OF BUSINESS | 





This is presidential year for the Mor- 
gan insurance family. D. C. Morgan, 
Columbus, Ohio, state agent for the 
State of Pennsylvania, has just begun 
his term as president of the Ohio Fire 
Underwriters Association. His cousin, 
Stuart Morgan, Michigan state agent for 
the Agricultural, is the president of the 
Michigan Underwriters Association. 


H. C. Willson, prominent St. Louis 
insurance attorney, died last week, fol- 
lowing an operation for acute appendi- 
citis. He began practicing law in 1924, 
specializing in insurance litigation. In 
recent months he had won several very 
important insurance cases, upsetting the 
old theory that it is practically impos- 
sible for an insurance company to win 
a lawsuit in Missouri. 

He had served on the St. Louis elec- 
tion board and assistant attorney gen- 
eral of Missouri and was a former law 
partner of United States Senator Hawes. 
He was in army service during the war 
with the rank of captain. 


J. G. Galloway, Kentucky state agent 
for the North British fleet, president of 
the Kentucky Fire Underwriters Associ- 
ation and a former president of the 
Kentucky Association of Insurance 
Agents, has received word that his son, 
M. H. Galloway, 21, has signed a five- 
year contract in motion pictures with 
Radio-Keith-Orpheum at Hollywood. 
His wife, known on the stage as Doro- 
thy Appleby, has signed a five-year con- 
tract with Metro-Goldwyn-Mayer. 


Superintendent J. B. Thompson of 
Missouri and Mrs. Thompson visited 
President Hoover at the White House 
in Washington last week. The 15-year- 
old Thompson twins, Mason and Jason, 
were on the White House grounds at 
the same time with other pupils from 
various parts of the country who are at- 
tending the visual educational test school. 
They were in the group of children pho- 
tographed with President Hoover. 


Edwin P. Hubble, who has gained 
distinction as an astronomer, being at- 
tached to the Mt. Wilson observatory 
near Los Angeles, is the son of the late 
John P. Hubble, who in his day was 
prominent in fire insurance affairs in 
the central west. The son graduated 
from the University of Chicago, was a 
Rhodes scholar at Oxford, studied inter- 
national law there and later astronomy. 
He was assigned to the Lick observa- 
tory at Lake Geneva, Wis., before go- 
ing to Los Angeles. During the visit 
of the great scientist, Einstein to Los 
Angeles, he had a number of conversa- 
tions with Mr. Hubble which led him 
to change some of his views on scientific 
subjects. 


W. M. Otter-Barry, general manager 
of the Sun, and H. W. Stokes, assistant 
to the general manager, are in New 
York City visiting Oswald Tregaskis, 
United States attorney and manager of 
the eastern department, having come 
from Montreal. They plan to sail for 
London direct from New York later on. 

John Berwald, well known local agent 
at Davenport, Ia., died Sunday morning. 
He was head of the Berwald agency, 
which was established in 1918. W. E. 
Berwald was his partner. The funeral 
was held Wednesday. Mr. Berwald 
was a most conscientious man. He took 
a lively interest in insurance and carried 
on a wide correspondence with promi- 
nent people in the business. He at- 
tended insurance conventions and was 
a man of high repute. 

Mrs. Mae Barr Long, deputy com- 
missioner of California, celebrated her 
25th anniversary with the department 
July 12. Entering the service of the de- 
partment under Commissioner Wolf in 
1906, Mrs. Long (then Miss Mae Os- 





good) has worked her way up from 
stenographer, through the position of 
chief clerk, which she held for ten years, 
being appointed deputy commissioner 
eight years ago. 

Many congratulatory messages and 
floral offerings were received. The San 
Francisco Life Underwriters Associa. 
tion testified to its appreciation in a 
resolution of commendation and thanks, 
Employes of the department also pre- 
sented her with a beautiful floral token, 


William L. Chase, marine state agent, 
for the North America in Kentucky and 
Tennessee, was married to Miss Lida 
Gazlay in Louisville recently. 

E. A. Henne of Chicago, vice-presi- 
dent America Fore group, and C., R, 
Williams, manager Illinois loss adjust- 
ing office of that group, with their wives, 
are on a vacation in Rocky Mountain 
National Park, and have also visited 
Colorado Springs and Denver. 


Col. E. E. Goodwyn, prominent local 
agent of Emporia, Va. and_ former 
president of the Virginia Association of 
Insurance Agents, has been elected 
president of the Atlantic Coastal High- 
way Association. 

Following a visit to departmental of- 
fices in Boston, Chicago and New York, 
E. T. Cairns, vice-president Fireman’s 
Fund group, has returned to San Fran- 
cisco. While away Mr. Cairns presided 
at a meeting of managers and assistant 
managers in New York. On his return 
to the coast Mr. Cairns visited agencies 
in Wisconsin, Indiana and Ohio. 


H. F. Ogden, vice-president Fidelity 
& Guaranty Fire, is making a three 
weeks’ cruise from Chesapeake Bay in 
an auxiliary sloop. He has as his guest 
F. F. Dorsey, secretary of the Fidelity 
& Guaranty. 

William T. Earls, one of the twin 
sons of W. A. Earls, well known Cin- 
cinnati agent, is joining the New Eng- 
land Mutual Life in Boston and Thomas 
Earls is connected with the Marine Of- 
fice of America under O. C. Torrey in 
New York. The boys have just gradu- 
ated from Holy Cross college, Worces- 
ter, Mass. 

A farewell party was given in New 
Orleans for C. E. Roberts, marine 
underwriter for the Home of New York, 
who has been transferred to San Fran- 
cisco as Pacific Coast manager of the 
marine department of the Home. He is 
succeeded at New Orleans by A. G. 
Thompson. Mr. Roberts was presented 
with a wrist watch as a token of es- 
teem, the presentation being made by 
J. M. Rault. 

T. C. Farrell of New Orleans, special 
agent for the Norwich Union for Louisi- 
ana and Alabama, underwent an appen- 
dicitis operation last week. His con- 
dition is reported as excellent. 





How Potato Farmer Got 
General Cover Contract 








As the question of rate cutting and 
other violations becomes more and more 
a topic of conversation, stories of in- 
genuity in rate manipulation are crop- 
ping out. One concerns a New England 
potato farmer with a bin full of potatoes, 
who was approached by a broker with 
what might be called in the language ot 
the psychologists, a general cover fixa- 
tion. The broker directed the farmer to 
store a bushel of potatoes in the base- 
ments of four neighbors, thus creating 
five locations. A general cover contract 
was obtained and the farmer’s insur- 
ance costs were substantially slashed. 
Believe it or not. 
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Secu rity acti rst 


IN ESHUN YN Kel 3 
COMPANY. 


EMITTED 


Courtesy Peter Clark, Inc. 





“In case of fire, walk, do not run, to the nearest exit” . . . drilled Behind that curtain may rage an inferno..... 
into us by every theatre program since childhood. Neither safety devices nor insurance can prevent fire. 

The greatest fire hazard in the legitimate theatre is “ backstage.” Precaution can minimize the hazard, but only insurance can in- 
Between the scenery and the audience is the fire-resistive curtain | demnify. The soundness of the insuring company is your client’s 
which can be instantly lowered to guard against loss of lifethrough guarantee of equitable settlement. 
panic. The Royal shield is the symbol of security first. 

The safeguard of the public The safeguard of the assured 


ROYAL 


INSURANCE COMPANY LTD 
150 WILLIAM STREET @ NEW YORK 
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FIRE. INSURANCE NEWS BY STATES 




















OHIO AND WEST VIRGINIA 











Companies Abiding by Rates 





West Virginia Uniformity Association 
Members Declare There Is No 


Incentive to Cut 





The West Virginia Uniformity Asso- 
ciation companies feel that in West Vir- 
ginia there are very few just complaints 
as to any deviation on their part from 
rate estimates. Insurance Commissioner 
Lawson wrote to Vice-president Long 
of the Phoenix of Hartford, who is 
chairman of the supervisory committee, 
calling his attention to the fact that he 
would not brook further violations of 
this kind as it meant discrimination. A 
bulletin was issued to the membership 
calling attention to Mr. Lawson’s warn- 
ing. Companies generally in West Vir- 
ginia are not in a mood to cut rates. 
The loss ratio has been high and there- 
fore officials declare there is no incen- 
tive to offer special inducements. 


New Appointments Are Made 





President Morgan of the Ohio Fire 
Underwriters Association Makes Some 
Important Announcements 





D. C. Morgan, president of the Ohio 
Fire Underwriters Association, presid- 
ing for the first time as president, an- 
nounced the appointment of W. J. Gils- 
dorf as chairman of the executive com- 
mittee and Howard Underwood as as- 
sistant secretary. Mr. Underwood will 
assist A. W. Jones, who has served so 
many years as secretary. Mr. Morgan 
announced these additional appoint- 
ments: J. P. Hershberger, chairman of 
the clearance committee, serving with 
William Rardin and Harold D. Smith; 
A. J. Snow, chairman of the entertain- 
ment committee, with Walter Plangman 
and William M. Aris; G. L. Thrush, 
chairman of the rules committee, with 
Earl A. Spink, Bert O. Evans, R. E. 
Zimmerman and William E. Jones. 

Philip S. Beebe, for 11 years a mem- 
ber of the organization, while special 
agent of the Hartford, sent in his letter 
of resignation, following his removal to 


Chicago. H. H. Derrick, special agent 
of the Harmonia, with the Ramey 
Agency of Dayton, was admitted as a 


new member. 





Some Figures Showing the 
Premium Income in Ohio 





In 1929 mutual fire companies wrote 
total premiums in Ohio of $6,818,000. 
In 1930 the amount was $354,000 less. 
The stock fire companies wrote about 
$50,000,000 in 1929 and $43,000,000 in 
1930, showing a reduction of $6,496,000. 
Ten years ago the Ohio mutuals wrote 
$2,900,000 in premiums in the state; in 
1929 these companies wrote $4,200,000 in 
premiums. The totai fire and casualty 
premiums of Ohio increased from $40,- 
000,000 in 1919 to $90,000,000 in 1929. 
The casualty business of Ohio increased 
from $16,000,000 in 1919 to $47,000,000 
in 1929. 


Hurt in ‘Pumper Test 


For H. J. Manning, engineer of the 
Ohio Inspection Bureau Tuesday, July 
7, won the red mark on his calendar. 


About the time he was being elected 
vice-president of the Ohio Fire Preven- 
tion Association in Columbus, 
conducting a pumper test in Sandusky. 





was knocked down. The result was a 
compound fracture of the left leg about 
half way between the knee and the 
ankle. Mr. Manning is recovering at the 
Good Samaritan Hospital in Sandusky. 


Bush Attends Meeting 


President H. R. Bush of the Dixie 
ire was in attendance at the semi- 
annual meeting of the West Virginia 
Fire Underwriters Association at 
Charleston. Mr. Bush traveled in West 
Virginia 35 years ago and therefore felt 
at home in going to the state. W. L 
Jellmer of the National Fire of Hart- 
ford was elected vice-president to fill 
the unexpired term of former Vice- 
President H. G, Louth. 


Changes in Ohio Agencies 


Recent agency changes in Ohio in- 
clude the following: In Cuyahoga Falls, 
O. F. Roberts has sold his business to 
the Sechrist-Eller Company. In Geneva, 
C. M. Gander has sold his agency to 
F. B. Martin of the A. B. Martin Sons 
Agency. In Gloucester, C. E. Duncan 
has sold his business to B. F. Achauer. 
In Lafayette, F. C. Cotner has sold his 
business to H. L. Zimmerman. In Lima, 
R. W. Gensel, Inc., has been sold to the 
O’Connor-McCune Company. In Mt. 
Gilead, Blanche B. McMillan, widow of 
E. M. McMillan, has taken over for 
operation the E. M. McMillan Agency. 


Automatic Builders Risk 


Ohio agents who have made them- 
selves familiar with the automatic 
builders’ risk form, and who line up 
insurance under this form at the earliest 
possible moment, are finding that they 
not only get in on the ground floor for 
the building busifess but also for other 
forms of insurance which must be writ- 
ten on these new properties. Agents 
who are not making use of it are losing 
out. 





Use Supplemental Contract 


Agencies which have been pushing 
the sale of the new supplemental con- 
tract have had more than ordinary suc- 
cess. In both Toledo and Cincinnati, 
the local agency organizations adver- 
tised the new contract in the papers. 
The Mumma Insurance Agency at 
Springfield issued an interesting circular 





on the supplemental contract to its pros- 
pects and clients. 





Iddings on Mexican Mission 


D. W. Iddings, Dayton, O., attorney, 
who was formerly an official of the Fyr- 
Fighter Company and previous to that 
an imsurance man, has been delegated 
by E. A. Boston of New York City, 
president of the American Bar Associa- 
tion, to go to Mexico City and invite a 
group of prominent attorneys to attend 
the annual meeting of the association at 
Atlantic City in September. 





Judge Warner to Speak 


Insurance Superintendent Warner of 
Ohio will be one of the prominent 
speakers at the annual meeting of the 
Ohio Association of Insurance Agents 
at Cedar Point, speaking the afternoon 
of Aug. 14. 





Gives Reciprocity Endorsement 


CLEVELAND, O., July 15.—In ac- 
cordance with its recent endorsement of 
the reciprocity policy in business, the 
Insurance Board of Cleveland has sent 
out a letter commending the Cudahy 
Packing Company for its patronage of 
stock company insurance. In return for 
this company’s business in the insurance 
field, the board has made it known that 
its products in return will be advertised 
among the insurance fraternity. 





Ohio Notes 











The Abington Mutual Fire of Abing- 
ton, Mass., has been licensed by the 
Ohio department. 

Insurance Counsellors, Inc., Cleveland, 
has been incorporated by R. L. Davis and 
others and the F. A. Smith Insurance 
Agency at Elyria by F. A. Smith, L. D. 
and K. E. Fauver. 

George Magginni, fire insurance man- 
ager in the office of Perkins & Geoghe- 
gan in Cincinnati, leaves shortly for 
Denver, where he will be married about 
Aug. 1 to Miss Catherine Connell. 

John J. Luikart has been admitted to 
membership in the Cleveland Insurance 
Board as a partner in the Luikart In- 
surance Agency of which his father, L. E. 
Luikart, is head. 

The Tower Automobile Mutual of Cin- 
cinnati is being organized by C. A. Ells- 
berry and others. J. E. Blackwell of 
Cincinnati is not connected with the 
company. 

M. L. Wiener has become associated 
with his uncle, David Jankau, as a part- 
ner in the agency known as D. Jankau 
& Co. Mr. Jankau, at 84, is active as 
ever. His agency is one of the oldest in 
Cleveland. 
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Flint License Row Settled 





Arbitration Committee of Auto Men and 
Agents, Named at Livingston’s Sug- 
gestion, Outlines Program 





LANSING, MICH., July 15.—After 
a stormy hearing on complaints of 
Flint automobile dealers, an apparently 
satisfactory adjustment of the licensing 
situation there was reached when Com- 
missioner Charles D. Livingston 
brought about the designation of an ar- 
bitration committee made up of repre- 
sentatives of auto dealer organizations, 
which have been deprived of solicitors’ 
licenses, and Flint insurance agents. 
This committee, conferring for several 
hours, finally agreed upon a mutually 
satisfactory program which was filed 
with the department and will govern 
the licensing policy in that city to a 


he was | great extent in the future. 


Both sides make several concessions. 


The nozzle got loose and Mr. Manning | It is agreed that one solicitor shall be 





allowed each auto sales concern. It is 
stipulated that solicitors’ commissions 
shall be not less than 10 nor more than 
15 percent and that they shall have no 
renewal commissions unless other cars 
are purchased. The insurance agents 
further agree to recommend that the 
garage facilities of the concerns selling 
the cars shall get any repair business 
taken care of under their policies. 
Other points in the agreement are that 
both sides shall see that the laws are 
obeyed to the letter in the future, that 
violations shall be reported, and that 
a permanent committee made up of rep- 
resentatives of the auto dealers and in- 
surance agents shall meet from time to 
time to hear and settle grievances. 
Ralph Knight, an auto salesman who 
had been deprived of license, told Com- 
missioner Livingston that he could cite 
1,000 cases of commission splitting. He 
failed to specify any offenders by name, 
however. Knight was placed in an em- 
barrassing position by the commissioner 
when, on questioning, he admitted that 
he had never read the anti-rebating law 





Judge Tomlinson Taken 
for Thomas A. Edison 

















JUDGE W. 


H. TOMLINSON 


How would you like to be taken for 
Thomas A. Edison? It might be pleas- 
ant to be taken for that famous man if 
one is getting along in years but for a 
man as young as Judge W. H. Tomlin- 
son, secretary of the Ohio Association 
of Insurance Agents, the error of being 
taken for Mr. Edison was not consid- 
ered at all flattering. It all came about 
in this way. While on a sightseeing 
trip going through a large public build- 
ing, the judge and Mrs. Tomlinson be- 
came separated. Returning to the en- 
trance of the building, Mrs. Tomlinson 
asked a lady attendant whether or not 
she had seen her husband. The attend- 
ant said, “No” and then a little later, 
spying Judge Tomlinson on the balcony 
above, walked over to Mrs. Tomlinson 
and said: “Mrs. Edison, I believe I see 
your husband up there.” It happened 
that Mr. Edison was also in the city 
that day and Secretary Tomlinson had 
been parading the building, the lady at- 
tendant being convinced that she was 
hostess to one of the most famous men 
in the world. 








of the state. The commissioner then 
produced Knight’s license application in 
which he had made affidavit that he had 
read and understood the anti-rebate law. 





Goodwin Tells Developments 





Reviews Recent Events in Connection 
with National Issues in Address at 
Lansing Board Meeting 





LANSING, MICH., July 15.—Petcy 
H. Goodwin, president National Asso- 
ciation of Insurance Agents, was honor 
guest at a special meeting of the Lan- 
sing Association of Insurance Agents 
when he dropped into the city for a brief 
visit with his predecessor, Clyde B. 
Smith. Mr. Goodwin gave the Lansing 
agents an intimate glimpse of national 
insurance developments as they pertain 
to the local agent. More than 20 agents 
attended the luncheon, although Mr. 
Smith and Everts Rouse, president of 
the local board, had but a short time to 
arrange for it. 


Two significant developments, the 
national president said, are the desig- 
nation of a conference committee by 


the casualty companies to meet repre- 
sentatives of the National association 
on matters of mutual interest and the 
formation of an executives’ association 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
: Faith in Yourself: Faith in the Present; and Faith in the Future. 
= False Optimism is Hope based on Desire. 

= Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is ac knowledg- 

ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity, reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation, and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D., History records that the world progressed, and was in every way better and 
= | more prosperous in the year 1000 than in the year 100 A. D.: History records that the world progressed. and 

was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen" 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
= of progress and prosperity. 
A Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
= fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known vour Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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by the organization fire companies. The 
former, he said, gives better prospect 
for satisfactory adjustment of all mat- 
ters between the casualty companies 
and the agents, while the latter is likely 
to mean much in the way of reinstating 
ethical standards in the fire business. 

Mr. Goodwin said the conference he 
attended at which all of the cosureties 
were represented proved most satisfac- 
tory. 

The reciprocity campaign of the 
agents to recognize friends of stock in- 
surance by swinging their patronage and 
that of their employes and friends to- 
ward them is meeting with notable re- 
sults in many parts of the country, he 
indicated, and its extension will un- 
doubted!y mean an increased respect 
for the power of the organized agents. 
He urged particularly the application of 
this program to chain store organiza- 
tions which have failed to use local 
agents’ facilities. 


Upper Peninsula Agents 
to Have Regional Meeting 


The regional meeting of the Upper 
Peninsula agents of the Michigan Asso- 
ciation of Insurance Agents will be held 
at Iron River, Aug. 15. Almost all the 
agents in Iron ‘county are planning for 
the convention and are arranging a 
splendid program. A number of promi- 
nent speakers have been invited. In- 
surance Commissioner Livingston is ex- 
pected to attend. G. Earle McVoy of 
Grand Rapids, president of the Michi- 
gan Association of Insurance Agents, 
will be one of the speakers. 





Commissioner Livingston Is 
Speaker at “Fire College” 


JACKSON, MICH., July 15.—Fire- 
men attending the combined “fire col- 
lege” and convention of the state fire- 
men’s association here this week heard 
an interesting address by Commissioner 
C. D. Livingston at their opening ses- 
sion. 

The commissioner sketched the his- 


tory of the fire insurance contract and 
jts eventual evolution into a standard 
policy which fully protects the public 


possibility of a company 


against any i 
insured’s lack 


taking advantage of the 
of insurance knowledge. The place of 
the adjuster for the assured was out- 
lined. The commissioner said that such 
adjusters, if they render complete and 
honest inventories of the articles or 
buildings affected by a fire, render a 
service in many cases to assureds who 
do not wish themselves to go to the 
trouble of inventorying their property. 
Firemen, the commissioner said, should 
be qualified to give property-owners ne- 
cessary advice as to their procedure 
after a fire, particularly as to conserva- 
tion of property undamaged or partly 
damaged. 

Among the subjects on the program 
are: Oil burners, cooperation of farm 
insurance companies and fire depart- 
ments protecting rural territory, fire ex- 
tinguishers, fire prevention in general 
and cooperation of municipalities. 
Speakers are R. E. Vernor, Western 
Actuarial Bureau, Chicago; R. C. Loug- 
head, chief engineer Michigan Inspec- 
tion Bureau; C. B. White, engineer 
American La France Company; James 
Slocum, Detroit, secretary Pioneer Re- 
serve Mutual Fire; D. G. Spahr, New 
York oil burner expert; H. D. Smith, 
Michigan Municipal League, Ann Ar- 
bor. 





Illinois Qualification 
Bills Signed by Governor 





Approval by Governor Emmerson of 
the Illinois agents and brokers quali- 
fication bills is a source of great satis- 
faction to the field forces of Chicago 
and Illinois. After the bills had passed 
the assembly, agents and brokers were 





New Detroit Insurance 
Telephone Directory Out 





The new Insurance Telephone 
Directory for the city of Detroit 
has just been published by The 
National Underwriter Company. 
The directory this year is very 
complete as to names of all insur- 
ance men and companies in De- 
troit. The directory from a typo- 
graphical standpoint is also much 
more attractive, inasmuch as a 
new type face has been used. Cop- 
ies of the directory have already 
been mailed to Detroit insurance 
men. Additional copies may be 
procured from the Chicago office 
of The National Underwriter by 
sending four cents a copy postage. 








had been granted by the federal court, 
in which the case was tried. Counsel 
for both sides agreed to the granting of 
a new trial and then settlement was 
immediately reached. The amount of 
the settlement has not been announced. 
Defendant companies were the United 
States Fire, Agricultural, Allemannia, 
American, N. J., and National Liberty. 


Indiana Arson Report 


State Fire Marshal Hogston of In- 
diana reports that during the first six 
months of 1931 the arson division in- 
vestigated 178 fires of suspicious origin, 
reinvestigated 11 and has eight cases 
awaiting further attention. In the first 
six months of 1930, the division investi- 
gated 115 fires. Of the suspicious fires, 
31 were rural and 21 were barns. Over- 
insurance was usually involved. There 
were five automobile fires, two of which 
have been proved incendiary. There 





—= 


were 30 arrests, 23 confessions and 
seven bound over to the grand jury. Of 
those who confessed, 14 were sentenced, 
and nine given suspended sentences. 





Michigan Notes 











The Underwriters Adjusting has opened 
a branch office at Jackson, Mich., with 
A. F. Becher as resident adjuster. 

M. E. Royer has purchased a half in- 
terest in the Closson-English agency of 
Benton Harbor,.Mich. The agency now 
will be known as the English-Royer 
agency. 





Indiana Notes 


The business of the John E. Roush 
agency at Frankfort, Ind., has been taken 
over by the Citizens Insurance Company 
of that city, of which Jacob Derrick is 
manager. Mr. Roush has been ill for 
some time. 











holding their breath, fearing that Gov- 
ernor Emmerson, in the midst of a re- 
trenchment program, might disapprove 
the bills because of their appropriation 
features. 

The Illinois producers feel that they 
will now have reasonable protection 
from irresponsible solicitors. The laws 
do not become effective until March 1, 
1932, and the Illinois department has 
requested agents and brokers not to 
submit applications for licenses under 
the new law until that time. 





Illinois Receipts Lower 


SPRINGFIELD, ILL., July 15.—In- 
surance fees totaling $6,162,348 were col- 
lected by the department in the fiscal 
year just ended, according to report of 
Superintendent Hanson. The receipts 
showed a decline of $635,454 from the 
previous year. Of the receipts, $5,672,- 
843 came from out-of-state companies, 
$199,648 from agents’ licenses and $121,- 
507 from the fire marshal tax. Privilege 
tax from foreign corporations dropped 
$621,760, the decrease in revenues being 
attributed to general depression and pre- 
mium reductions. 


New Automobile Chairman 


J. A. Giberson of Alton, Ill., chairman 
of the automobile committee of the IlIli- 
nois Association of Insurance Agents, 
has resigned that position. President R. 
W. Troxell has appointed Al Mauerman, 
Jr., of the Webster-Heskett Insurance 
Agency of Danville as chairman. 


Wood Shingles Banned 


DETROIT, July 15—Wood shingles 
are entirely banned in the new building 
code presented to the Detroit council by 
a committee that has been engaged in 
drafting it for the past few months. If 
the provision is allowed to stand it will 
save $500,000 annually in insurance pre- 
miums and will help the city to get a 
new and lower fire rating. The fire de- 
partment states that 1,660 runs in 1930, 
or 21 percent of the total, were the re- 
sult of fires catching in wood shingles. 





Fear Indiana Water Shortage 


Some sections in Indiana are again 
threatened with drought. In addition to 
possible loss on crops, in some cities 
and towns there is fear of water short- 
age. At Seymour last week the dam at 
the city reservoir became undermined 
and the impounded water ran out, leav- 
ing the city with a bad water shortage. 
Because of the small flow of water in 
the river it will take some time to re- 
store full water supply even after the 
dam is repaired. Water is being care- 
fully conserved. 


U. & O. Settled Out of Court 


It is understood that the suit of the 
American Foundry Company of Indian- 
apolis against five insurance companies 
to recover under use and occupancy 
policies has been settled out of court by 
compromise. A judgment of $235,000 
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Department Receipts Higher 





Life and Casualty Companies Contribute 


More in Wisconsin; Fire 
Companies Less 
MADISON, WIS. July 15.—Re- 


ceipts of the Wisconsin department for 
the year ending June 30 were $2,650,335 
an increase of $60,672. 
Taxes collected from 
656,979, an increase of $107,636. Of this 
$47,193 is due to the new law which 
changed the rate for domestic compa- 
nies from 3% to 3% percent. 

Agents’ licenses ‘oon all other fees 
were $194,768, an increase of $6,289. 

Casualty company taxes were $354,- 
437, an increase of only $3,632. This 
increase, which is less than normal, is 
due to a drop in workmen’s compensa- 
tion and surety premiums. 

Fire company taxes dropped from 
$224,452 to $202,103, due to decline in 
values and inventories and the February, 
1930, rate reduction. The fire depart- 
ment tax likewise decreased from $276,- 
583 to $240,134. 

The department’s appropriation of 
$51,000 annually is 1.9 percent of its 
receipts. 


life were $1,- 





Load Wisconsin Fund with 
State Building, Hospital 


MADISON, WIS., July 15.—The 
Wisconsin state fire insurance fund is 
now owner of one state building and | 
proprietor of an orthopedic hospital, in | 
addition to being required to furnish | 
$37,000 from its fund to pay for con- 
struction of a tunnel from the state 
capitol to the new state office building 
which was erected with money from 
the fund. 

The 1929 legislature took $900,000 
from the insurance fund and more than 
cut its reserves in half for the purpose 
of financing construction of the two 
buildings. It was then understood that 
this money would be returned to the 
fund. In the budget bill of the 1931 
legislature, however, the debt was vir- 
tually repudiated with three lines which 
stated that the money would be paid 
back when the fund needed it. Later in 
the session a bill was passed turning the 
two buildings over to the fund in full 
payment of the loan. 

Justification of a further raid on the 
State fund was made on the grounds 
that since the insurance fund has been 
deeded the state office building and chil- 
dren’s orthopedic hospital, it should pay 
all costs in connection with the build- 
ings. 


Will Revise Wisconsin Rates 


MADISON, WIS., July 15.—Revi- 
sion and standardization of fire insur- 
ance rates in Wisconsin will be under- 








taken soon by Commissioner Morten- 
sen. The department of Wisconsin is 
given greater powers in the matter of 
rates as the result of passage of a new 
law which repealed the 1917 rating act. 
Mr. Mortensen will soon begin a study 
of fire insurance rates, and after he fin- 
ishes Governor La Follette will appoint 
a seven-man committee to confer with 
the commissioner on proposed rate 
changes. 


Misrepresentation Bill Signed 


MADISON, WIS., July 15.—Gover- 
nor LaFollette has signed a bill relating 
to misrepresentations of the financial 
standing of certain organizations, and 
especially domestic mutuals. The new 
law provides that anyone wilfully and 
maliciously circulating rumors deroga- 
tory to the solvency or financial stand- 
ing of any domestic mutual is punish- 
able by a fine of not more than $1,000 
or imprisonment for a term of not more 
than one year, or both. 


Takes Over Madison Agency 


F. W. Starkweather, president of the 
Willett E. Main agency, Madison, Wis., 
has acquired the interest of the Capitol 
Square Insurance Agency, heretofore a 
subsidiary of the Joseph M. Boyd Com- 
pany. 


Rose to Visit Milwaukee 


MILWAUKEE, July 15.—H. L. Rose, 
most loyal grand gander, will be in Mil- 
waukee July 20 and will be guest of 
honor at a luncheon of the Wisconsin 
Blue Goose. While in Milwaukee Mr. 
Rose will discuss details of the grand 
nest meeting in September with Grand 
Wielder Paul E. Rudd. 


Farmers Union Mutual Starts 


The Farmers Union Mutual of Bis- 
marck, N. D., which was licensed in 
its home state, is now doing business. 
It was formed by the Farmers Union 
Mutual of Des Moines to take over the 
North Dakota business of the Iowa 
company. 


Urges “Fire Safety” Efforts 


MILWAUKEE, July 15.—F. R. Dan- 
iel, chief engineer of the Wisconsin In- 
spection Bureau and chairman of the 
fire prevention section of the Milwaukee 
chamber of commerce, has suggested 
that industrial plants in the state assign 
employes from departments with re- 
duced operating schedule to the task of 
cleaning up and making repairs with a 
view to eliminating fire hazards. Mr. 
Daniel comments that business condi- 
tions have prompted some _ industrial 
plants to become lax in efforts to keep 
shops and grounds clean and “fire-safe,” 
particularly companies which have shut 
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down for a time or are operating with 
reduced forces. 


Fire Marshal Reappointed 


Henry L. Reade of Bismarck, North 
Dakota, has been reappointed state fire 
marshal for a two-year term. 





New Companies in South Dakota 


The South Dakota department has li- 
censed four new fire companies, the 
County Fire, Lincoln Fire, Union Ma- 
rine & General, and United Firemens. 





Hail Loss in North Dakota 


Damage expected to run into many 
thousands of dollars was caused by a 
destructive hail storm and cloudburst 
which hit the Mapleton, N. D., 


Saturday, swept westward a short dis- | 


and then jumped to farms about 10 
miles northwest of Casselton. 











area | 


| dence 


Wisconsin Notes 











P. M. Gahagan of the T. E. Brennan 
Company, Milwaukee’ adjusters, ad- 
dressed the Milwaukee Society of Ac- 
countants on “Use and Occupancy In- 
surance.” 

The Joseph M. Boyd Company agency, 


Madison, Wis., has been sold to Frank 
Starkweather, proprietor of the W. E. 
Main agency. The trustees of the Boyd 


Company recommended that his bid be 
accepted. 

A. W. Schulkamp of the Fish & Schul- 
kamp agency, Madison, Wis., has been 
elected to honorary membership in the 
Madison Rotary Club, of which he was 
one of the original organizers. Mr. 
Schulkamp has been confined to his resi- 
where he is recovering from an 


tance over an area of three miles wide | attack of pneumonia. 
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Spencer Fire Arouses lowa 





Survey Fire Fighting Facilities — Take 
Steps to Restrict Fireworks 
—Mutuals Hardest Hit 





DES MOINES, July 15.—The: de- 
structive fire at Spencer, Ia., recently has 
aroused state-wide interest among lowa 
towns and cities in a survey of fire- 
fighting equipment and adequate water 
supplies. 

Indications of the ability of Iowa 
cities and towns to fight such large fires 
were given in an interview with H. J 
Corcoran, chief engineer of the Iowa 
Insurance Service Bureau, who said that 
more than three-fourths of the munici- 
palities have “fair” provisions for such 
fire fighting. The complete percentage 
rating was as follows: Excellent, 1 per- 
cent; good, 10 percent; fair, 79 percent, 
and poor, 10 percent. 


Act Against Fireworks 


The Spencer fire has also aroused in- 
terest in municipal action in the suppres- 
sion of carelessness in the display and 
handling of fireworks. The Iowa code 
makes ample provision for towns and 
cities, through the action of municipal 
authorities, in the passage of ordinances 
that will prohibit the use of explosives 
indiscriminately. Since the Spencer dis- 
aster a number of cities have taken ac- 
tion to prevent such an _ unfortunate 
Visitation. 

With the Spencer fire in mind a com- 
mittee of the Iowa State Fire Preven- 
tion Association held a meeting here 
Monday to launch a campaign against 
fhreworks in every city and town in the 
state. Plans call for the adoption of 
anti-fireworks ordinances by all munici- 
palities. Secretary C. W.. Borrett 
pointed out that the Iowa code gives 
cities and towns full power “to reguiate 
er trohibit bonfires and the use of fire- 
works, firecrackers, torpedoes, Roman 
candles, skyrockets and all other pyro- 
technical displays.” 

Interviews with insurance adjusters 
who were called to take an inventory of 
the fire loss at Spencer in which 32 
business enterprises were wrecked and 
several others badly damaged, indicate 
a woeful lack of insurance protection. 
The loss is conservatively placed at 
$1,250,000 but the insurance coverage is 
less than half of that amount. Of the 
insurance held about two-thirds was in 
mutual companies. 


Dry Weather Causes Many 
Kansas Wheat Field Fires 


WICHITA, KAN., July 15—An un- 
usually large number of wheat field fires 
have occurred during the present har- 
vest in Kansas, due to general dry wea- 
ther throughout the state. Two hun- 
dred acres of uncut wheat burned near 
Salina, leaping narrow country roads 








and spreading through six farms, stop- 
ping only when it reached a wide gravel 
road five hours later. The fire was 
started by a tractor. A wheat field fire 
is reported to have been brought under 
control near Satanta after 80 acres had 
burned, but several thousand acres in 
its path were saved. A tractor is also 
reported to have caused this fire. Two 
other fires in the same vicinity burned a 
500 and a 40-acre tract. A number of 
fires have been reported near Great 
Bend, one spreading over two farms and 
burning 50 acres. 

A new fire truck purchased by the 
township and manned by the Newton 
fire department successfully extin- 
guished a wheat field blaze with chemi- 
cals last week. Since it was purchased 
last month it has practically paid for 
itself in saving of farm properties, which 
included barns, implement houses, dwell- 
ings and machinery. Runs are also made 
outside the township for a fee of $1 a 
mile in addition to the cost of the chemi- 
cals used. 





Arkansas City Improvements 


Insurance companies have been bulle- 
tined by the Kansas Inspection Bureau 
regarding improvements under way in 
the fire protection of Arkansas City, 
which suffered two disastrous fires early 
in the year. The city manager form of 
government has been adopted and an 
experienced fire chief appointed, who 
has reorganized the department, inaugu- 
rating a drill school and inspection of 
mercantile buildings. A four-way com- 
bination pumper dnd 1,500 feet of new 
hose have been purchased, new three- 
way hydrants installed, and the fire hose 
thread is being standardized. 





Blue Goose, Preventionists Meet 


The Nebraska Blue Goose will hold a 
stag party and initiation July 24 in con- 
nection with the Nebraska State Fire 
Association meeting at the Lakewood 





Country Club at Ralston, ten miles 
southwest of Omaha. 

Goodman at Wichita 
WICHITA, KAN., July 15.—The 


Wichita Insurors held a special meeting 
today in honor of Percy H. Goodwin, 
president of the National Association of 
Insurance Agents, who was the speaker 
of the day. A large representation was 
present from all offices. Duane T. Sto- 
ver of the Harris, Burns & Co. agency 
presided. 





Teach Business Men Prevention 


DES MOINES, July 15.—A school of 
instruction where representatives of Des 
Moines business houses may acquire 
tips on fire prevention may be started 
by the fire prevention committee of the 
chamber of commerce. If present plans 
are followed officers of the Des Moines 
fire department will be instructors and 
fire prevention committees from manu- 
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A service with a purpose to increase the selling of 
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To sell U & O one must know 
its virtues. The monthly Bul- 
letins are instructive. 


The question and answer serv- 
ice is invaluable. 


SEND FOR YOUR BULLETINS TODAY. 
SPECIAL OFFER 


Erion’s U & O Analysis Bureau 

330 South Wells Street 

Chicago, IIl. 

Please send me on approval your Bulletin to date, for which I will remit 
$6.00 in payment for service for one year. If not satisfied I will return the 
Bulletin to you within 30 days. 
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What Is Speculative Insurance? 


Insurance on types of risk of which there are too few to permit the 
law of large numbers to operate are termed speculative. The insurance of 
a prize fighter’s hands or a singer’s voice, where the number of each indi- 
vidual risk is insufficient to provide an adequate experience for actuarial 
purposes, is an example. However, although such risks, as individual 
types, are too few for the requirements of insurance, when taken as a 
miscellaneous aggregate, reliable conclusions may be drawn therefrom. 


Most types of insurance are speculative in the early stages of their 
development, because, while risks may be found in sufficient numbers to 
provide an adequate experience, lack of rating data requires the fixing of 
a cost that is more or less approximated. Airplane damage insurance is 
a current example. 


Speculation in insurance, when conducted on sound lines, serves a 
useful purpose; it infers the non-creation of risk, and assumes the risk’s 
transfer from the weaker to the stronger. Many types, speculative in na- 
ture at first, develop into sound insurance propositions. 


Great American - 
Aupemnify Company. 
CASUALTY, New Pork SURETY 


We'll gladly answer your questions 
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AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924. 63 
4,322,916.71 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY[HOLDERS 
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310 South Michigan Avenue, Chicago, Ill. 
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FIRE INSURANCE COMPANY 
JAMES A. BLAINEY, President 
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Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 























facturing and retail establishments will 
be invited to attend. The chamber of 
commerce committee has sent out 250 
letters announcing the school. The letter 
suggests that a committee on fire pre- 
vention be named by each institution. 
Many now have such committees. J. P. 
Montrose, well known insurance man, 
is chairman of the fire prevention com- 
mittee of the chamber of commerce. 





Kansas June Losses Higher 


TOPEKA, July 15.—June fire losses 
in Kansas as reported to State Fire 
Marshal Graham more than doubled 
June, 1930, figures as well as those for 
May of this year, the total being $268,- 
098. Losses in May were $103,191 and 
in June, 1930, $129,626. 

The largest loss of the month was a 
flour mill at Attica, $70,800. Insurance 
was in mutuals. Dry weather through 
most of the month was blamed for large 
losses on dwellings, barns and frame 
buildings. There were 72 dwelling fires 
with losses of $64,857 and $48,329 losses 
on barns. 

Losses the first six months are ap- 
proximately $200,000 below 1930, in 
spite of the large increase in June. No 
unusual losses were reported due to fire- 
works. 





Names New Department Head 


LINCOLN, NEB., July 15.—Gover- 
nor Bryan has named E. H. Luikhart, 
who has acted as. deputy, as secretary of 
trade and commerce. This automatically 
places the insurance department under 
his supervision and control. Mr. Luik- 
hart has given bond, but the legality of 
the appointment, made when the legis- 
lature is not in session, is to be chal- 
lenged by C. G. Bliss, his predecessor 
in office, who has $2,000,000 in bonds 
in force as receiver of 200 failed state 
banks, and who desires to make sure 
that his bondsmen will not be held for 
anything that might happen to the 
assets. The governor and Mr. Luikhart 
have taken possession of these assets, 
and the courts are being asked to name 
Luikhart to succeed Bliss as receiver. 





Iowa Notes 











J. W. Strohm, Iowa state fire marshal, 
entering his second term, has appointed 
F. W. Sharfenberg as deputy to succeed 
Bert Shanafelt, resigned. 

J. C. MeCurnin of Des Moines has pur- 
chased an interest in the K. W. Brown 





=—= 





Now on the Job 


























L. C. MeCORD 


L. C. McCord has assumed his new 
duties as general adjuster for Iowa for 
the Western Adjustment. He will have 
authority to operate throughout the en- 
tire state. The position of general ad- 
juster for Iowa is newly created. 








agency at Jefferson, Ia., which will here- 
after be known as the Brown-McCurnin 
Insurance Agency. 

J. S. Brechtel has sold his agency at 
Garden Grove, Ia., to the Weldon Insur- 
ance Agency, managed by E. O. Stearns. 
Mr. Brechtel will have his office with the 
new agency, representing the Equitable 
Life of Iowa. 

The engineers of the National Fire 
Protection Association find that at Ot- 
tumwa, Ia., the fire department is seri- 
ously undermanned. A fire prevention 
committee has recently been appointed 
and is advocating an increase in the 
strength of the fire department. 


The C. C. Trine Insurance Agency has 
been incorporated at Marshalltown, Ia., 


with C. C. Trine, president and treas- 
urer: RK. Abel, vice-president, and 
Ethel V. Aves, secretary. Mr. Abel, 


whose home is in Waterloo, has_ been 
associated with the Indemnity of North 
America for several years. 





The Maryland Insurance Agency, 
Pierce building, St. Louis, has been in- 
corporated by N. W. Ewing, C. S. Ashley, 
Jr., and M. C. Mittenderf. 











STATES OF THE SOUTHWEST 

















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 








ORDER 1932 CALENDARS NOW! 
Special 12-sheet rotogravure calendar with a timely insurance picture for every 
month. Heavy board backs. Get the exclusive franchise for your town. 
Send 10c for sample of Fire or Life Calendar to: The National Underwriter, 
A-1946 Insurance Exchange, Chicago. 














Protest San Antonio Action 





Civic Clubs Condemn Dropping Insur- 
ance on City Schools—Stiles 
Explains Effect 





SAN ANTONIO, TEX., July 15.— 
The San Antonio Lions Club adopted a 
resolution requesting the school board 
to reconsider its action in dropping $1,- 
940,000 insurance on school property 
and retaining only insurance of $60,000 | 
on frame buildings. .A similar resolu- | 





tion was adopted by the Young Men’s 
Administration Club. 

“Our school buildings and equipment 
are now worth about $6,000,000,” Presi- 
dent W. L. Stiles of the San Antonio 
Insurance Exchange told the Lions 
club. “For more than 30 years our 
gradually increasing school property 
has been insured. In spite of all we as 
organized insurance agents have been 
able to do, the present board has de- 
cided to drop this insurance and set up 
an annual insurance fund of $7,000 to 
cover possible losses. This is $1,000 less 
than it costs to insure the property one 
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year at a time. It costs 20 percent less 
on the three-year plan. Nearly $1,000,- 
000 of the insurance expired July 1 and 
$500,000 will have lapsed before the end 
of this month. In a short time we will 
be without protection on our public 
school buildings and furnishings. 

“We as insurance agents will not feel 
the loss of the business because it has 
been so widely scattered that it is more 
trouble than profit. 

“This action means that we will have 
to continue to pay taxes for what we 
owe on a building that is destroyed and 
that we may be taxed additionally to re- 
place it if it is not insured. Accepting 
the stewardship of other people’s prop- 
erty is quite a different thing from ac- 
cepting responsibility of one’s own. It 
might be well to ask the school board if 
any of them are pursuing a similar 
policy with regard to their own prop- 
erty.” 


Heads Arkansas Blue Goose 


C. W. Spriggs of the Firemen’s Was 
Elected Most Loyal Gander 
of the Pond 








C. W. Spriggs, Firemen’s, supervisor 
of the flock of the Arkansas Blue Goose, 
has been made most loyal gander. C. C. 
Callie, L. B. Leigh & Co., is chosen 
supervisor. H. P, Lathan is elected cus- 
todian. J. M. Coates of Coates & Raines 
is chosen guardian. J. W. Rix, North 
British & Mercantile, is made keeper, 
and J. M. Lester, Arkansas Fire Pre- 
vention Bureau, is wielder. Eight new 
members were initiated. Most Loyal 
Grand Gander H. L. Rose visited the 
Arkansas pond early in the month. He 
was entertained by the officers, taken on 
an automobile ride to Hot Springs and 
given a dinner there. 


Want Commission Bill Submitted 


DALLAS, July 15.—With a special 
session of the Texas legislature almost 
certain to be called by the governor to 
correct what is termed a deplorable situ- 
ation in the petroleum industry, it is re- 
ported efforts will be made to have 
Governor Sterling submit a measure 
giving the state insurance board author- 
ity to fix maximum commissions to be 
paid local agents. 

It is understood that C. L. Duncan of 
Mt. Pleasant, member of the legislative 
committee and formerly president of the 
Texas Association of Insurance Agents, 
has been named chairman of a commit- 
tee to urge the governor to submit the 
commisssion bill in case the special ses- 
sion is called. 

A measure which would have given 
the commission power to fix commis- 
sions died on the calendar at the regu- 
lar session . 


Plan Texas Regional Meetings 


DALLAS, July 15—President Lang- 
ham of the Texas Association of Insur- 
ance Agents is planning a series of re- 
gional meetings in August to give in- 
surance men of the state an opportu- 
nity to get better acquainted with the 
agency licensing law passed at the re- 
cent session of the legislature. 





The plan is to hold meetings in vari- 


ous sections of the state, arranged so 
that the greatest number of insurance 
men may attend them. The Texas 
association worked hard to have the 
licensing law enacted and is now 
anxious to have every agent in the state 
know all provisions of the measure. 





Hearing on Texas Changes 


AUSTIN, TEX., July 15.—Five pro- 
posed changes in the Texas general 
basis schedules will be considered by 
the board of insurance commissioners 
at a hearing July 28. Matters listed to 
be discussed are coinsurance for schools; 
requested reduction in laundry sched- 
ules; to provide new standard burner, 
without spark arrester, for hulls, burrs, 
boll shale or such trash at cotton gins; 
to revise cotton compress and ware- 
house schedules, for both sprinklered 
and unsprinklered risk, and to provide 
charge in cotton gin schedule for feed 
grinding. 


Blandford in Oklahoma Field 


Charles Blandford has been appointed 
special agent in Oklahoma for Trezevant 
& Cochran of Dallas to assist Special 
Agent J. E. Wilkinson. Mr. Blandford 
formerly traveled the Texas field for 
Trezevant & Cochran. In Oklahoma he 
succeeds Rentz Woodward, resigned. 


Blue Goose ‘Officers Installed 


OKLAHOMA CITY, July 15.—T. 
Ray Phillips, America Fore, acted as in- 
stalling officer at the induction of offi- 
cers of the Blue Goose Monday. L. E. 
Antene, assistant manager Oklahoma 
Inspection Bureau, was made most loyal 
gander; J. E. Wilkinson, state agent 
Trezevant & Cochran, supervisor; T. E. 
Earp, Fidelity & Guaranty Fire, custod- 
ian; E. H. Richard, guardian; J. C. 
Dickerson, keeper, and Carl Edwards, 
Fuller Adjustment Company, wielder. 
The new guards are B. A. Matthews, 
W. C. Brady, J. V. Blackard, G. E. 
Fuller, Guy Postelle, T. J. Hayes, Jr., 
B. H. Aust and H. W. Cooley. F. C. 
Newcomer, Cotton Association, retiring 
most loyal gander, and T. R. Phillips 
are delegates to the grand nest, with 
C. T. Ingalls, manager Oklahoma In- 
spection bureau, and John Benson, New 
York Underwriters, alternates. 











Martin Sells Agency 


L. R. Martin, immediate past presi- 
dent of the Arkansas Association of In- 
surance Agents, has sold his interest in 
the Fisher & Martin agency, Walnut 
Ridge, to his partner, B. B. Fisher, who 
will continue its operation as the Fisher 
Insurance Agency. Mr. Martin has not 
announced his plans for the future. 





Pelly Gets Big Reduction 


A 40 percent reduction in the insur- 
ance key rate at Pelly, Tex., is an- 
nounced. This is the biggest reduction 
granted any Texas town recently. It 
was given because of reduced fire haz- 
ards and increased fire fighting facilities. 





&. M. Beville, 76, pioneer resident of 
Clarendon, Tex., who opened the first 
insurance agency there, died last week 
at his home, after an illness of two 
months. 








IN THE SOUTHERN STATES 














Scott Nixon Augusta Speaker | 





Lists Competitive Factors as “Baseball 
Team” Against Which Agents 
Must Contend 





SAVANNAH, GA., July 15.—At the 
annual meeting of the Savannah local | 
board several company men were in | 
attendance besides the membership. | 
Scott Nixon of Augusta, president of | 
the Georgia Association of Insurance | 
Agents, was the principal speaker. After | 





enumerating the many things that had 
been accomplished by the association 
the past year, he placed all of the evils 
now confronting the agency forces on 
a mythical “ball team” the players be- 
ing: Non-agency mutuals, reciprocals, 
direct by mail, state funds, overhead 
writing, self-insurers, illegal groups, 
free insurance, unlimited company rep- 
resentation in the same territory. 
After elaborating on the functions and 
duty of each player, Mr. Nixon stated 
that this is the team which is trying to 
put the insurance agents out of the 
“game.” It is only through a strong 
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The most important equipment in any place 
of business after closing hours is the system 
that checks the watchman. 
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clients. Full information sent on request. 


NEW MODEL 
DETEX WATCHMAN’S CLOCKS 


Portable or Magneto 


DETEX WATCHCLOCK CORPORATION 

Tae 68 Varick Street, New York, N.Y. 

15 Beach Street, Boston, Mass. 
Manufacturing NEWMAN, ECO, and by purchase of the 
Hardinge patents, PATROL, ALERT, Watchman’s Clocks 


SS 
TEX 


4159 Ravenswood Ave., Chicago, Ill. 
Room 801, 116 Marietta St., Atlanta, Ga. 





Representatives in all large cities in America and Abroad 











24 


THE NATIONAL 


UNDERWRITER 


July 16, 1931 





c 





team of agents that the opposition can 
be met with any success. He stated 
that membership in the association is 
like an insurance policy protecting an 
agent’s business and should not be al- 
lowed to lapse. 


No Inimical Bills Pass 


BIRMINGHAM, ALA,., July 15.—As 
time nears for the Alabama legislature 
to adjourn sine die, not one bill inimical 
to the insurance business has been 
passed. A flood of measures that would 
have tampered with companies and 
agents have been introduced, but most 
of them died in committtee without ever 
reaching the floor of the legislature. 
Among them were the valued policy bill 
and the one setting up a state rate mak- 
ing body. 

Credit for this record is given largely 
to the Alabama Association of Insur- 
ance Agents. President Meade and Syl- 
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1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
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agents. 

Now Writing 
Fire Explosion 
Auto Fine 
Hail Fur 
Tornado _ Leasehold 


Aircraft Damage 

Mail Package 
Merchandise in Transit 
Customer’s Goods 


Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 


Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 


CNRRARRRRARARAA 





John H. Griffin, President 
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vain Baum, chairman legislative com- 
mittee, have been on the scene at Mont- 
gomery constantly, as has been Judge 
S. F. Hobb, the association’s attorney. 


Form Goldsboro Exchange 


Agents of Goldsboro, N.C., have organ- 
ized the Goldsboro Insurance Exchange 
with the following officers: J. R. Crawford, 
president; Z. T. Brown, vice-president; 
J. L. Edelman, secretary-treasurer. The 
exchange will apply for membership 
in the North Carolina Association of 
Insurance Agents. L. H. Hill, manager 
North Carolina Inspection & Rating 
3ureau, stated at the meeting that 
Goldsboro continues to be the smallest 
city in the state with a “first class plus 








10” rating. 


Collect Taxes Semi-Annually 
JACKSON, MISS., July 15.—Point- 


ing out an ambiguity in the insurance 
laws of 1930, Commissioner Lowry has 
notified all companies operating in Mis- 
sissippi that he will collect premium 
taxes on a semi-annual rather than an 
annual basis. The date for remittances 
for the six months from Dec. 31, 1930, 
to June 30, 1931, was set as Aug. 15. 
As a result of this decision, backed by 
an opinion from the attorney general, 
the state treasury stands to receive in 
August approximately $325,000 in collec- 
tions that otherwise would be postponed 
for another six months. 








Kentucky Nominations Made 


LOUISVILLE, July 15—Both par- 
ties have now named their state tickets 
in Kentucky. Insurance men are espe- 
cially interested in the office of auditor, 
which has supervision over and appoint- 
ment of the insurance commissioner, as 
well as the department of fire prevention 
and rates and fire marshal’s office. The 
Democratic nominee is J. Dan Talbott 
of Bardstown, while J. A. Smith of Haz- 
ard has been nominated by the Repub- 


licans. ‘ 
Mrs. B. H. Buehler, Lexington local 
agent, is the Republican nominee for 


secretary of state and C. B. Bennett, 
well known local agent of Greenup, Ky., 





is the party candidate for state treas- 
urer. 


Offer Agency Balance Program 
LOUISVILLE, July 15—A move- 


ment for greater cooperation between 
companies and field men to improve the 
local agency balance situation is under 
way in Kentucky and apparently is fa- 
vored by the local agents, as evidenced 
in the addresses at the recent state con- 
vention here and the adoption of a reso- 
lution, “that we request our members 
to recognize the importance of prompt 
payment of balances.” } 

The committee named, following the 
meeting of the Kentucky Fire Under- 
writers Association in Lexington to con- 
sider methods of improving the balance 
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situation has recommended adoption of 
the Ohio plan, under which agents in 
default are handled in a _ progressive 
manner, and no company will plant in 
an agency that has not corrected condi- 
tions with other companies, forcing 
those companies to withdraw. The pro- 
gram has been sent to all company men 
in the state for a mail ballot. 


Schwabacher With Bodenheimer 


H. Bodenheimer & Sons, local and 
general agents at New Orleans, have 
absorbed the Schwabacher Insurance 
Agency, and Laurence Schwabacher, its 
president, becomes vice-president of the 

3odenheimer agency. Mr. Schwabacher 
has operated independently for the past 
four years, and by the present arrange- 
ment, he will be able to devote his entire 
time to the development of his clientele. 
The Bodenheimer agency, of which J. 
H. Bodenheimer is president, has been 
in the insurance business continually for 
38 years. 


Railey Renews Attack 
NEW ORLEANS, July 15.—W. N. 


Railey, adjuster, who at a recent hearing 
before the Louisiana Insurance Com- 
mission demanded greater specific in- 
formation as to the expense budgets of 
companies doing business in Louisiana, 
as distinguished from their loss ratio, 
charges in a letter to R. M. Walmsley, 
chairman of the commission, that the 








= 


companies are deliberately violating the 
requirements of the 1926 act regarding 
classifications of premium income. Mr, 
Railey demanded that fines be imposed 
for each violation which he charges, and 
that in the event of the failure of the 
companies to pay fines their licenses be 
revoked. 

Mr. Railey is especially interested in 
rates on the Jung hotel, Marberc hotel] 
and Touro Infirmary. 


Maryland Mutual Cited 


The Mutual Fire of Hartford county, 
Md. has been notified by the Virginia 
corporation commission that it must 
submit a report by July 28 showing 
whether or not it has restored its surplus 
to $200,000, the amount required under 
the laws of Virginia, in which it is en- 
tered. The company was directed to re- 
store the surplus to that figure when it 
developed that it had fallen to $115,000, 


Reelect Richmond Officers 


RICHMOND, July 15.—Officers of 
the Insurance Exchange of Richmond 
were reelected at the annual meeting at 
the Chickahominy Club. They are: I. 
J. Straus, president; W. G. Harvie, vice- 
president; A. L. Richardson, secretary- 
treasurer. Besides the officers, the new 
executive board includes F. A. Hobson, 
E. H. Sutton, W. B. Claiborne and T. 
W. Kelley. The year was closed with 
a membership of 51. 




















ON THE PACIFIC COAST 














Drop “Protective” Activity 





Agents Oppose Pacific Board Plan to 
Meet Competition of Cut-Raters in 
California 





SAN FRANCISCO, July 15.—Deci- 
sion of the protective measures commit- 
tee of the Pacific Board to abandon fur- 
ther efforts, temporarily at least, was 
reached at a meeting here last week. 
Plans of the committee, of which Clif- 
ford Conly, Pacific Coast manager of 
the Great American and Phoenix of 
Hartford, was chairman, to compete 
with cut- rate activities of non-board 
companies in the southern part of the 
state met with considerable opposition 
from local agents, who expressed the 
fear that a state-wide rate war might 
result. 

While technically the committee did 
not resign, it found itself with no work 
to do, following the decision of Pacific 
Board members to abandon temporarily 
further efforts to indulge in competitive 
measures. The decision came following 
a discussion of the entire situation by 
board members. It is understood that 
the board has not abandoned its ideas 
on protective measures in their entirety 
but that if in the future it again becomes 
active, the program will be revised. 

The board meeting followed a meet- 
ing of the protective measures commit- 
tee with representatives of the California 
Association of Insurance Agents, includ- 
ing Eugene Battles, president; N. B. 
Swett, chairman executive committee; 
P. S. W. Ramsden, vice-president, and 
Frank Colridge, executive secretary. A 
meeting was also held earlier in the 
week with representatives of the Special 
Agents Association of the Pacific South- 
west, including F. W. Bland, S. J. 
Ogilvie and A. E. McFarlin. Discus- 
sions at both of these meetings strength- 
ened the decision of the board to with- 
draw further efforts along “protective” 
lines at present. 





Now “Yorkshire-Seaboard” Office 


SAN FRANCISCO, July 15.—Wal- 
lace Kelly, Pacific Coast manager of the 
Seaboard Fire & Marine and Yorkshire 
Indemnity, who was recently appointed 
manager of the Yorkshire, announces 
that hereafter his office will be known 
as “Yorkshire-Seaboard” instead of 





Seaboard as formerly. A. F. LoPresti, 
formerly special agent for the McClure 
Kelly office, which had been represent- 
ing the Yorkshire, will become special 
agent for the entire Pacific Northwest 
for the “Yorkshire-Seaboard” office. B. 
G. Nelson, formerly special agent in 
Alameda county for the McClure Kelly 
office, is to serve the Yorkshire and 
allied companies in the San Francisco 
territory. 


Montana Business Reported 


The Montana insurance department 
has made its annual report. Fire pre- 
miums in 1930 totaled $3,217,283 and 
$1,528,124 losses were incurred. The 
automobile premiums were $499,004 and 
the incurred losses $293,045. The hail 
and tornado premiums were $382,640 and 
incurred losses $199,544. Pacific Board 
companies wrote about 86 percent of 
the total fire premiums and incurred a 
loss ratio of 44.7 percent compared with 
a 73.5 percent by the non-board stock 
companies and 60.1 percent by mutual 
companies. 


Will Discuss Side Lines 


At the annual meeting of the Wash- 
ington Agents League at Seattle, Aug. 
11-12, there will be a breakfast confer- 
ence on the morning of the second day. 
A. S. Morgenstern will preside. A spe- 
cial program is being arranged and the 
subject of side lines will be up. 











San Francisco Veteran Dies 


SAN FRANCISCO, July 15.—The 
old guard among San Francisco’s insur- 
ance fraternity were grieved to learn 
of the death of C. A. Kenbrook, who 
retired from the brokerage business 
about three years ago on account of ill 
health. A son, W. W. Kenbrook, is an 
agent for the Travelers. 





Plan Fire Prevention Broadcast 


SAN FRANCISCO, July 15.—The 
American Legion, department of Cali- 
fornia, will broadcast its program on fire 
prevention through a national hookup, 
Aug. 22 from 5 to 5:30 p. m. The pro- 
gram will be conducted under the aus- 
pices of the Pacific Board, which orig- 
inally had scheduled the event on its 
April 18 broadcast, given in commemo- 
ration of the burning of San Francisco 
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in 1906. At that time it was found im- 
possible to carry the Legion’s part of 
the program through. 

Among the speakers will be Col. 
Charles E. Stanton of San Francisco, 
who has gained world renown as the 
author of the phrase, delivered before 
the tomb of Lafayette in France in 1917, 
“Lafayette, we are here!” This saying 


was Originally attributed to General 
Pershing. 
Opens Los Angeles Office 
The Woodward-Vhipps General 


Agency of San Francisco is opening an 
executive headquarters office in the Se- 
curity building, Los Angeles. The new 
office, which is to be in charge of A. G. 
Wallace, vice-president of the agency, 
will handle southern California and 
Arizona business. 

Mr. Wallace, who is one of the young- 
est and most popular executives on the 
“street” in San Francisco, became a 
member of the firm following the death 
of W. L. Woodward in 1929. Prior to 
that time he had been with the gen- 
eral agency of Edward Brown & Sons. 

The agency represents the Skandia, 
Western Fire, Peoples National, Repub- 
lic Fire and Western Casualty & Surety. 


Reports on N. A. C. Activities 


The relation between board company 
policies and National Automobile Club 
memberships was discussed by G. C. 
Hobson, San Joaquin Valley manager 
of the N. A. C., at a meeting of the 
Stockton (Cal.) Insurance Exchange. 

Mr. Hobson called attention to the 
recent statement of H. E. Manners, as- 
sociate general manager of the N. A. 
C., that service calls the first six months 
of 1931 showed an increase of 6,341 over 
the same period last year. Extension in 
scope and type of service was given as 
the reason for the increase. 


Flint With the American 


G. H. Flint of Wolf Point, Mont., 
has been appointed state agent of the 
American of Newark group for Mon- 











tana, northern Utah and eastern Idaho 
to succeed the late F. W. Merigold. He 
will move his headquarters to Kalispell, 
Mont. 


Salt Lake Wants Reduction 


SALT LAKE CITY, July 15.—Salt 
Lake City’s water bond issue of $2,000,- 
000 to increase the water supply, went 
over 2 to 1. As a result the city wants 
a reduction in rates instead of having 
them increased, as was to have been 
done had the bond election failed. A 
conference is being held on the subject. 

In a letter to the local board, R. A. 
Hart, industrial secretary of the Cham- 
ber of Commerce, said: “We realize, of 
course, that many factors enter into con- 
sideration in the establishment of fire in- 
surance rates, and for this reason we 
feel that the suggested conference 
should be comprehensive.” 








Reports 10 Percent Increase 


SAN FRANCISCO, July 15.—An in- 
crease of 10 percent for all lines for 
the first six months of this year as 
compared to 1930 is reported by the 
A. J. Chapman Co. general agency. 
However, Mr. Chapman, head of the 
firm, reports that fire business shows 
a decrease of 25 percent. The greatest 
increases made so far this year have 
been in casualty lines. Mr. Chapman 
states that automobile also has come 
to the front. 





Coast Notes 





A. P. Stich, special agent at Los 
Angeles of the Springfield Fire & Ma- 
rine, is recovering from an operation for 
appendicitis. 

G. W. Jalonick, Jr., president of the 
Gulf of Texas, accompanied by his fam- 
ily, is spending a month in southern Cal- 
ifornia. 

F. O. Harrison, secretary Universal 
Automobile, visited Los Angeles last 
week, spending several days conferring 
with R. H. Jenkins, its representative in 
southern California. 








IN THE MOUNTAIN FIELD 
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Enforce Rule on Balances 





Mountain Field Club Takes Action on 
Delinquent Agency Accounts at 
Lively Meeting 





DENVER, July 15.—The frequent 
disregard of its rule on agency balances 
by members of the Mountain Field Club 
brought from leaders at the last meet- 
ing an ultimatum that the rule will be 
enforced and appeals made to the home 
offices of the companies for their co- 
operation. 

A sizzling debate, during which the 
dissolution of the organization was for 
a time threatened, revealed that many 
field representatives have utterly ig- 
nored the provisions of the rule, and 
have failed not only to report their de- 
linquent balances, but have not even at- 
tended the regular monthly agency 
meetings when their presence was re- 
quired. 

According to some of the speakers 
who said they had observed the rule, 
reporting their delinquent agents, they 
were forced into an embarrassing posi- 
tion with the delinquents, while the field 
men refusing to report escape all re- 
sponsibility. 

Proposal Criticized 


A proposal of the governing commit- 
tee to suspend the rule on account of 
these unsatisfactory conditions was met 
with sharp criticism by leaders favoring 
enforcement. 

Following a number of vigorous at- 
tacks upon this proposal by speakers a 
motion was put and carried, providing 
that the governing committee be in- 
structed to communicate with the com- 





panies informing them of the failure of 
their representatives to report balances 
as required on the twentieth of each 
month and the failure of these repre- 
sentatives to attend meetings called by 
the governing committee. 

It is contended by members of the 
governing committee that these condi- 
tions of which they complained show a 
definite need for the Mountain Field 
Club, and it was indicated it will be 
guided for the remainder of the year by 
the instructions embodied in the motion 
adopted at the meeting. 





Enters Agency Business 


Elmer Ellsworth, formerly of Hutch- 
inson, Kan., representative of the Bank- 
ers Life, has purchased a fire agency at 
Fort Collins, Colo., formerly operated 
by Charles R. Parks, who died recently. 
The business will be known as the M. 
C. Ellsworth Agency. Mr. Ellsworth 
will continue in the life insurance busi- 
ness, while his son will manage the fire 
agency. 





Fire Business Improves 


DENVER, July 15.—A_ preliminary 
announcement by J. R. Gardner, presi- 
dent of the Merchants Fire, indicates 
that the fire business in the mountain 
field is on the upward trend. Mr. Gard- 
ner reported that the premium income 
of his company for June, 1931, exceeded 
that of the corresponding period last 
year, and that the loss ratio for June 
this year was under 25 percent. 
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New Mexico’s Record 


Superintendent Fernandez of New 
Mexico reports that the fire loss ratio 
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CALIFORNIA 





Executive Claims Service— 
Casualty and Surety Adjustments and Subrogation 


HOLBROOK-SHAW & CO. 
Roosevelt Bidg., Los Angeles, Cal. 
Vandyke 6790 


Managed by Former H. O. Claims Executives 








MILO H. NEIDIG 
INSURANCE ADJUSTMENTS 


542 Adam Grant Building 
San Francisco, Cal. 





DENT ADJUSTE 





ILLINOIS (Cont.) 





WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine and Casualty 


INDIANA (Cont.) 





A. M. FOLEY 
Adjustment Bureau 
Covering N. Indiana & S. Michigan 

Automobile, Casualty, Compensa’ 


Union Trust Bldg. Phone 2-2782 
South Bend, Indiana 





MICHIGAN (Cont.) 
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Frank R. Malzone 
and ASSOCIATES 
CLAIM es BUREAU FOR CASUALTY 
D SURETY COMPANIES 
914 go Savings Bank Building 
1212 Griswold Street 


Cadillac 0355 
DETROIT, MICHIGAN 








MARTIN 


Automobile, Burglary and 
Marine Adjustments 
A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 


ADJUSTMENT CO., Inc. P 








COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Personal 








Prompt, Service 
842 Gas & Electric Bldg. DENVER, COLO. 
Colerado Wyoming New Mexico 
Tabor 0395 Franklin 0918 


Murphy Adjustment Company 
Independent Adjusters 
Insurance Building 
DENVER, COLORADO 











Southwestern Adjustment Company 
Adjusters of Insurance Losses 


All Modern Coverage 
eee Gas & Electric Bldg., Denver, Colo. 
728 — National Bank Bldg., 


lbuquerque, N. M. 
1201 Bassett Tower, El Paso, Texas 








Webster-Deeds Adjustment Co. 
Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, ——,, ~ oe Craft, Casualty, 


001-904 GAS & ELECTRIC BUILDING, 
DENVER, COLORADO 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
mland Marine, Burglary 








175 W. Jackson Blvd. Harrison 3230 
CHICAGO 
G. B. VAN BUREN & CO. 


ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk’? Adjustments 
$27S.La Salle St.,.CHICAGO, ILL. 
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OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 








Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 





GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





IOWA 





Eastern Iowa Western Illinois 
LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, lowa 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Pare gy fH 3S. oon, 
version, Liability, Pr 
Inland a saan al — 
Howard E. Kopf, Mer. 
Bank Bldg. 


Kenwood 1416 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





KANSAS 





A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


F. E. CAMPBELL 
Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 





MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for I C r? 


FARGO and MINNEAPOLIS 








MISSOURI 





Northern Missouri Phone 6-1483 Northeastern Kansas 


CLEM M. WHITE 
Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 


Fire - Automobile - Casualty - Surety 
King Hill Buildin 
ST. JOSEPH, MISSO) SOURI 








MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bldg. Wichita, Kansas 
431 Railway Exchange Bullding, Kansas City, Moe. 


THOS. J. ENGLISH 
Specializing on 
AUTCMOBILE and CASUALTY 
CLAIMS 

















Associated Adjustment Bureau, Inc. 
410 South Fifth St. Springfield, Ill. 
2506 


Phone Main 
A itments, Foopestinns, 
nsurance 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially ne - automobile finance 


bus 
Starks Building, 1 Louisville, Ky. 





MICHIGAN 








INDIANA 








FLORIDA, ALA. AND MISS. 





Adjustment of Fire, Automobile and Cas- 
ualty Losses and Investigations and Inspec- 
tions, in West Florida, Southern Alabama 
me Southern Mississippi promptly handled, 

L. MILLER, nnyaines Adjuster 
wm 2429 - O. Box 1408 
Pensacola, ru 


ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 


Roland C. Cooley Co. 
ADJUSTERS 
Automobile—Exclusively 
320 W. Fort Street Detroit 
“Anywhere in Michigan” 




















ILLINOIS 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 


MICHIGAN ADJUSTMENT 
BUREAU, INC. 
Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 
Phone 20741 








EVANSVILLE 





Gao Dennen Lite, Bulldinn Talon oktcee Pierce Bldg. ST. LOUIS, MO. 
KENTUCKY 
Kentucky Southern Indiana S. J. BOWER 


Adjuster for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 

Frank A, Sucha, Omaha Fred L. Burke, North Platte 

John N. Higbee, Omaha Ray W. Harr, McCook 
Lawrence B. Clark, Lincoln 





OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and adjustments, inspections 
7 Se £ for imsurance companiss. 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IIL. 








Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Buil 
DETROIT, MICH. 


Phone Randolph 0481 














ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO a Pag mayo 
We Will Handle One Case ll Your Cases 
EVERY KIND OF INSURANCE CLAIMS 
A-2027-31 Insurance Exchange; Chicago 
Phone HARRISON 9035 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Coe, Liability, Property Damage 
mand Marine, Burglary 
E L. Valentine, Mgr. 

241 North Penn Lincoln 4838 
INDIANAPOLIS 





GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 








Head Office: 175 W. Jackson Blvd., Chicago 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 





AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 
Specializing in All Automobile and 
Aircraft Losses 
408 35 E. 7th St. Bidg. Cincinnati, Ohie 

2092-20983 
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INDEPENDENT ADJUSTERS 





OHIO (Cont.) 





Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetiand +) 
Akron—412 Akron Savings & Lean Bidg. 
Youngstown—310 emer Bank Bidg. 
Toledo—628 Nicholas B 
Columbus—10th Floor, Dutleck B Bidg. 
Cincinnati——1216 vt. _ Bank Bids. 
Lima—808 Lima Trust B 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 


E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 


Claims adjusters ‘for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 
Twenty-Six Years Company Service 








W. M. TODD 


(2% years for insurance companies 
719 Nicholas Bldg. » "Toledo, Obie 
FIRE 
poder SPECIAL, WAZAE 
WINDSTORM SERVICE 








Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 
Eastern Indiana 








OKLAHOMA 





Bates Adjustment Company 
~ “We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O!ahoma 





OREGON (Cont.) 





RALPH R. SOWERS E. A. YARTER 
SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 


in that state for the fiscal year just 
ended was 42.3 percent. Fire premiums 
were $1,870,660 and losses $792,326. The 
average fire insurance rate in the state 
was $1.04 as compared with $1.20 dur- 
ing the preceding fiscal year. 

Insurance companies of all kinds paid 
the state in fees and taxes a total of 
$156,923, which is slightly more than 
the last fiscal year. Miscellaneous com- 
panies collected $1,214,694 in premiums 
and paid losses of $491,705. 





TEXAS 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








C. Perry Claim Service 


Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 








Southwestern Adjustment Company 


Adjusters of Insurance Losses 
FRED P. COOKE, Manager 
1201 Bassett Otic El Paso, Texas 





lectric Bldg., Denver 
725 First National Bank Bidg., 
N. M. 
WASHINGTON 





Established 1915 
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Inland Marine 
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Service Units in a Pacific Northwest 
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General Insurance Adjusters 
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Madison, Wisconsin 
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MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 
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Arson Situation Alarms Chief 





Many Questionable Fires in Baltimore 
and Maryland in 1930—Need 
Special Attention 





BALTIMORE, July 15—‘The arson 
situation in Baltimore and Maryland 
is very bad,” declares Chief E. H. Warr 
of the Baltimore Salvage Corps. “In 
Baltimore alone in 1930 I investigated 
400 fires of questionable origin, some 
more outstanding than others. These 
cases should have been thoroughly in- 
vestigated and prosecuted. Due to there 
being no organized arson squad, and 
not receiving proper cooperation and 
assistance, we were successful in bring- 
ing to trial only 13 cases. In these 11 
convictions were obtained, with sen- 
tences of from one to five years, and 
two were given suspended sentences. 

“Throughout Maryland there are re- 
ported to me any number of incendiary 
fires in which no action is taken by the 
proper authorities and which just lend 
encouragement to these offenders to 
continue. One of the most important 
things needed in Baltimore and the state 
is the organization of arson squads.” 





National Board Reports on 
Conditions in Bridgeport 





The water supply of Bridgeport, 
Conn., is declared by National Board 
engineers to be adequate and reliable. 
The quantities available are generally 
satisfactory. The fire department is 
mainly well manned and equipped, but 
lacks proper training facilities. The fire 
alarm system is mainly adequate and 
reliable, but alarms are not properly 
transmitted. 

In the congested value district there 
are several large to excessive heights 
and areas, and much of the older con- 
struction is of inferior type. Serious 
individual and group fires are probable 
in many parts of the district but auto- 
matic sprinkler protection and fire-proof 
construction has increased. 

The gross five year fire loss was $830,- 
795 with an average loss per fire of 
$228, “a very low figure” and the aver- 
age annual loss per capita $1.14, “a 
low figure.” 





Buffalo Association’s 50 Years 


The Buffalo Association of Fire 
Underwriters is to celebrate the 50th 
anniversary of its organization with a 
banquet the evening of July 22. 





License Drive Gets Results 
PHILADELPHIA, July 15.— The 


campaign of Deputy Commissioner A. 
G. Costello and J. L. G. Carsons, de- 
partment investigator, against unfit 
agents and brokers has already borne 
fruit. 

Robert Lanzoletti, the first one ar- 
rested, has been sentenced to six months 
in prison. Lanzoletti first applied under 
the name of Lance. When he applied 
again under the name of Lancelot, the 
investigation was started and his arrest 
and conviction followed on a charge of 











perjury. Last week Maxwell Wasser- 





man, also known as Weissman and 
Weiss, was arrested on a perjury charge 
and was held in $1,000 bail. 





Motor Insurance 
Events 








Frown on Kansas Adjustments 





Commissioner Hobbs Says He Expects 
Next Legislature to Consider Problem 
—Receives Many Complaints 





TOPEKA, KAN., July 15.—Commis- 
sioner Hobbs of Kans sas expects the 
next legislature to consider plans to es- 
tablish a legal basis for the adjustment 
of theft and fire losses on motor cars, 
as the department has received many 
complaints and objections to the 
methods now employed. The appraisal 
clause in fire insurance policies relative 
to property has been upheld by the 
Kansas courts but the question has not 
been raised in any litigation affecting 
theft or fire losses on motor cars. 

Mr. Hobbs said that his department 
is receiving many letters every day from 
policyholders, and had received many 
hundreds of letters objecting to the ad- 
justments in recent years. Several 
members of the legislature have been in 
the office recently discussing the adjust- 
ments and proposing various remedies 
to be enacted into a law. The depart- 
ment has no legal ruling to use as a 
guide post in handling the settlement of 
the many claims which are being pre- 
sented. 

“We have more questions raised over 
the adjustment of automobile fire and 
theft losses than all the other types of 
claims the department receives,” said 
Mr. Hobbs. “Until a few years ago the 
companies generally adjusted losses on 
a basis of 2 percent a month for the 
first year and 1.5 percent a month for 
the succeeding years. Now the com- 
panies have an appraisal basis all their 
own and it is much heavier than the old 
scale. A few companies still use the old 
schedule of depreciation. The policy- 
holders generally complain that the ad- 
justers make the depreciation too heavy, 
particularly upon the medium priced 
cars that are used entirely for pleasure. 
I don’t know what the legislature can 
do about it, but from the information I 
have I am confident that the next legis- 
lature will attempt to enact legislation 
covering these adjustments.” 





Opens New England States 


Walter H. Munyon, 
manager at Flint, Mich., for the Repub- 
lic Automobile, has recently been ap- 
pointed manager of the eastern depart- 
ment of the Wolverine of Lansing, 
Mich. Mr. Munyon is at the present 
time quite active, both in New Hamp- 
shire and Vermont. As soon as he 
builds an agency plant in these two 
states it is his intention to become active 
in the rest of New England. 


May Close Chicago Office 
NEW YORK, July 15—The manage- 


ment of the Export and its running 
mate, the Export Indemnity, both of 
this city, declined to discuss the reported 
closing of the branch office at Chicago, 
or to indicate whether the reputed action 
indicated a change in field policy of the 
affiliated companies. 


formerly branch 








ONGNECKER’S new book, 
“Selling Insurance by Coop- 
erative Advertising” shows 


how the local agents of a commu- 
nity, by acting as a group and by 
pooling individual effort, may edu- 
cate the public to a better appre- 
ciation of what insurance will do 
for them. Single copy $2.50. Order 
from The National Underwriter. 
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CALIFORNIA 
Dinkelspiel & Dinkelspiel 


333 Montgomery St. . . . Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 





i Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 


John Walton Dinkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 
and Business 


A Directory of Responsible Attorneys Specializing in Insurance Law 


INDIANA (Cont.) 





Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind 








CANADA 





Mehr & Mehr 


Barristers & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





GEORGIA 
Bryan & Middlebrooks & Carter 


Candler Building 
ATLANTA GEORGIA 
Shepard Bryan W R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooke Edward B. Everett, Jr 
O. W. Russell M. H. Meeks 
FIRE, LIFE AND CASUALTY 








Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 

Insurance claims and litigation, all classes 


Insurance Department and legislative matters, 
and general insurance counsel. 











Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 





IOWA 
Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 
Miller, Miller & Miller 
Lawyers 


1316-1318 Equitable Building 


Des Moines 








Parrish, Cohen, Guthrie. 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KANSAS 
Ebright, Burch & Patterson 


Attorneys-at-Law 





Wichita 


General Insurance, Fire, Casualty and Surety 
Practice—Facilities for Investigations and 
Adjustments 


‘Brown Building 
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DUNHAM & CHOLETTE 


ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg 
GRAND RAPIDS 
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MINNESOTA 





MINNESOTA (Cont.) 





SEXTON, MORDAUNT, KENNEDY 


& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








NEW JERSEY 





SAMUEL M. HOLLENDER 
COUNSELOR AT LAW 
2704-2717 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 





Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





OKLAHOMA 








NEW YORK 





David F. Lee, David Levene, Edwin F. Verreas 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
Binghamton, New York 
Insurance attorneys. Especially equipped to handle 
it go adjustments and litigation over cen- 
tra ew 





OHIO 


ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Ajso tacilities for investigation in Ohio, In- 
cana, Kentucky and West Virginia 
764-5 First National Bank Building 
Cincinnati, Ohio 











CINCINNATI, and radius two hundred miles 


JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
For Insurance Interests 
Trial Specialist 
Staff ot Lawyers available for casualty and 
other adjustments 
205-6-7 Atlas Bank Bidg. Tels. Main 6827-8 


Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 


Ray F. Bruce 
Jobn H. Voorhees eae | T. Woods, Jr. 
Theodore M. Bailey well Bottum 
BAILEY- GLIDDEN’ BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Wm, Paul Uhimase 
Everett 0. Butts 


om man 
Guy B. Knott 
Tyre H. Hollander 
Glen E. Wilson A. P. Curry 
Edward Hutcheson Ww. E, Evenson, Jr. 
Frank Hunter H. Henke, Jr, 
SEATTLE 





WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 











EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 





Mitchell, Gillette & Carmichael 


12th Floor, Alworth Bldg. 
Duluth 


Insurance Litigation 
Special Department for 
tig poy and Adj ve 





Rees H. Davis 
DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio. 


Guardian Bldg. 


J. Young 


CLEVELAND 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
Home Insurance Building 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 


Geoffrey P. Mahoney 


Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis. Minnesot» 


I noestigation and Adjustment of Claims 





KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 
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ERNEST E. WATSON 
All Lines 
Represent Companies Only 


of Ni glig 





Including Def: 








INDIANA 


936 Andrus Bldg. Minneapolis 


o- -~ 





|| MATHEWS & MATHEWS 
| Attorneys At Law 

1 | 25 North Main Street 
DAYTON 











George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 





WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 





BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Representing U. S. Fideli & Guaraat 
Company, Metropolitan Life Insurance 
pany, Globe Indemnity Company 








JAMES E. COLEMAN 
1434 ey ‘eieeaiies Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 











_ THIS IS IT! 


Shows the percentage of earned pre- 
mium all worked out. No calculating— 
simply find the precentage by reading off 
yoo arrow from circular columns on a 
ial 

Only earned premium finder that takes 
you to the percentage without a single 
calculation. All that is left to do is apply 
the percentage to the premium. Accurate 














Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





ORR, STARK, KIDDER & FREEMAN 
11th Floor, Minnesota Bidg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








Harold W. Fraser 
Stanley J. Hiett 


oss W. Shumaker 


Hampton G. Wall Howard H. Jacobson 
George R. Effler ae M. Zuber 
John W. Winn nM. Woy 


Richard B. a... | 


Fraser, Hiett, Wall & Effler 
ATTORNEYS 


within 4 cents on $100 premium, any 
period one day te 3 years. Greatest 
time-saver ever introduced — absolutely 
accurate. 


THE DISCOMPUTER 
$2.00 
The National Underwriter 

















Suite 710 Home Bank Building 
TOLEDO, OHIO 


175 Jackson Blvd. Chicago 
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Sale of Rents and Rental Value 
Is Real Test of Agent’s Merit 


The difference between an indifferent 
agent and a good agent is manifest in 
the selling of coverages, which require 
creative salesmanship. This is the view 
of Leon McGilton, secretary Tennessee 
Fire Underwriters Association and 
state agent American of Newark, who 
recently addressed the Tennessee As- 
sociation of Insurance Agents on retit 
and rental value insurance. He declared 
that the inclination and ability of an 
agent to sell these lines is a real test 
of his merit.’ Mr. McGilton believes 
that there is a rich field in rent and 
rental value. His remarks, in part, fol- 
low: 

“Rent insurance is a form of cov- 
erage with which we have long been 
familiar, and for which a demand was 
created by owners of tenant properties 
requiring protection on this source of 
their income. Any income from rental 
properties is eligible to this protection, 
from the most modest home to the fac- 
tory and office building. Rent insurance 
gives protection to the owner when, 
because of damage or destruction by 
fire, windstorm, explosion, or riot and 
civil commotion, he has sustained an 
actual rental loss through the discon- 
tinuance of his rental; it also covers 
the anticipated rents from any part of 
the building which might be unoccupied 
at the time of the loss, providing the 
proper form has been used. 


Rent Insurance Covers 
Real Values, He Declares 


“Rental value insurance also furnishes 
similar protection to the owner who 
occupies his own home or business es- 
tablishment and indemnifies him for the 
loss of use he would suffer by not be- 
ing able to occupy his building while his 
damaged or destroyed property is be- 
ing rebuilt or restored; the hazards in- 
sured against are the same—fire, wind- 
storm, explosion or riot and civil com- 
motion. This is repeated for the reason 
that so many think of rental coverage 
only in the terms of the fire hazard 
and it is doubtful if one in a hundred 
agents ever suggest to an assured the 
need of taking any other coverage. 
Rent and rental value insurance are an 
integral part of insurance coverage and 
the time of speaking of them or con- 
sidering them as side lines has passed. 
Agents usually solicit and succeed in 
covering the physical values represented 
in buildings, stocks and special hazards 
in their communities, but if they neglect 
to solicit rent or rental value and lines 
other than fire and tornado, they are 
overlooking the opportunity to add sub- 
stantially to their commissions and are 
not fulfilling their full duty to their 
customers in not at least explaining 
that rent and rental value coverages 
are real and can be protected the same 
as the actual physical values covered 
by insurance policies. 

“May I ask, What is the difference 
between agencies? Some are consid- 
ered successful and aggressive, and 
some are not. To me one great differ- 
ence is the personality of the agent who 
is inspired by the knowledge of the 
coverages he sells, and it naturally fol- 
lows that knowledge creates confidence 
which in turn produces sales ability. 
Most people buy fire and tornado insur- 








ance, but when it comes to a coverage 
that must be sold, then the difference 
between agents is noted. 

“Rent and/or rental value is as es- 
sential to the property owner as the 
straight tornado and fire property dam- 
age insurance and here lies another 
difference between agencies as the pro- 
gressive agent is alert and endeavors to 
fully protect his clients. 

“If I were an agent in your town 
and wanted to get business from your 
clients I would ask your unfortunate 
assured, who had suffered a loss of his 
home, if he carried rent insurance. If 
he said, ‘No, I never heard of it,’ I 
would tell him if I had had control of 
his line -I would have given him this 
protection. Your assured then comes to 
you and wants to know why you did 
not fully protect him. What are your 
excuses? I doubt if you have a legiti- 
nmiate excuse or even a reason for not 





offering him the opportunity to decline 
or avail himself of full coverage. 

“A widow or an orphan becomes the 
owner of a_ building by inheritance. 
This is a golden opportunity to solicit 
rent insurance. A trustee or an ex- 
ecutor has property in charge for the 
support of the dependents. Are you 
seeking his rental coverage? An en- 
dowment is invested in buildings—the 
income to support some institution. 
Are you on the outlook for this class 
for rent insurance? 


Different Rates for 
Tornado and Fire Rent 


“Thif form of coverage is so simple 
and should be so much in demand that 
you are overlooking one of the best 
entrees to other business when you fail 
to solicit rent and/or rental value. The 
fire rent rate in Tennessee is 60 percent 
of the fire property damage rate and 
the tornado rate is 45 percent of the 
tornado, payable 1/12 of the annual 
rental each month. 

“An assured suffering a fire property 
damage to buildings always suffers a 








Digest of Court Decisions 








Surety’s Liability on the Contract Bond—Inland Engineering & Con- 
struction Co. vs. Maryland Casualty, Utah Supreme Court. The Inland com- 
pany had a contract for road construction under the state road commission. 


It subcontracted the .subgrading. 


The written subcontract by reference 


bound Farr, Lashus & Farr to the specifications and original contract between 
the respondents and the state board commission. The respondent had the 
burden of doing all the balance of the construction except five units, viz., 
binder loading; loading, crushing and screening surface material; hauling sur- 
facing material; spreading and rolling surfacing material; rolling of the sub- 
grade constructed by Straw & Nelson, subcontractors. Farr, Lashus & Farr 
and the Maryland Casualty gave a bond to secure the performance of the 


contract covering the first four items. 


Owing to the late start and difficul- 


ties, the work was not completed within the time limited. 
The court held that the contract between Farr, Lashus & Farr and the 
plaintiff provides that the subcontractors shall perform the work according to 


the specifications. of the main contract. 


The Maryland Casualty was not 


liable on the oral contract between the plaintiff and Farr, Lashus & Farr to 
roll the subgrade. The plaintiff was, therefore, not entitled to recover any- 
thing from the Maryland Casualty because the firm did not perform the 


work of rolling the subgrade. 


The plaintiff proceeded on the theory that the 


Maryland Casualty was surety for the finishing of the road after Straw & 


Nelson had constructed the subgrade. 


The Maryland Casualty is not liable 


for the rental of the roller for the time it was used on the subgrade. What 
has been said as to the roller applies equally to other expenses. 
.  & 2 ees 


Indemnity Bond, Recovery by Insured—Fidelity & Deposit vs. Leib et al. 
United States Circuit Court of Appeals 3rd Cir. (Penn.) Leib, general man- 
ager Schuylkill Railway, gave bond for faithful performance of duties for 
$5,000 to railway company, the F&D being surety. Leib defaulted. The F&D 
paid the railway company the full amount of the bond on condition that the 
the railway would prosecute its claims on the forged notes and check against 


the banks concerned and would pay over any excess amount. 


Evans was 


president of the railway company. Suit was brought against the Franklin 
National Bank to recover $2,000 on one of the notes. An agreement was en- 
tered into between Evans and Leib. The contract was intended to provide 
for payment by Leib to the railway company of the amount of the suit against 
the Franklin National Bank and all sums claimed by the railway against all 
the other banks on account of the notes and check, as well as the payment 


to Evans of his personal indebtedness. 


The court held that the payments were for the purpose of discharging 
Leib’s entire liability to the railway company and his surety. While the rail- 
way was not a nominal party to the agreement, it was the duty of Evans, 
who was acting for the railway, to pay the company the full amount of its 


claims. 


It would appear that Leib and the plaintiff were entitled to hold 


Evans and the railway company responsible for such application of the pay- 
ments so that Leib should be relieved of his obligations to reimburse the 
plaintiff for $5,000. The lower court dismissed the bill on the ground that 
the railway company was not a party to the agreement. With this conclu- 


sion the appeal court cannot agree. 


It states that the circumstaances force 


the conclusion that the railway company, being under the control of Evans, 
must be presumed to have waived its right to demand the full amount paid 


him for its account. 


Such waiver of its right cannot affect the obligation it 


owed to the plaintiff to reimburse the latter for its loss on the surety bond. 





rent or rental value loss which is un- 
avoidable; therefore, it is imperative that 
wide awake agents offer for sale and 
fully explain to their ‘customers the ne- 
cessity of carrying ‘this form of in- 
demnity. 

“You see in a great many company 
advertisements in our trade journals 
the admonition to carry full insurance. 
Some agents construé this to mean 100 
percent fire coverage and have com- 
plained that this is bad advertising as 
they do not believe it is a safe under- 
writing policy to write 100 percent fire 
property damage coverage on a build- 
ing. I agree with them. It should not 
be done and if we aré committing a sin 
of omission by failing to reduce ex- 
isting policies which! over insure, pro- 
duced in a great measure by the sharp 
decline in building prices, or the sin 
of commission by overinsurance in re- 
newing policies without inspection; how- 


ever, we do not méan when we say 
full insurance, 100 percent fire cover- 
age. We mean, on the other hand, does 


the insured carry a reasonable amount 
of fire insurance? Does he carry hail, 


tornado, rent, theft and liability? If 
he does not carry these additional 
coverages then he ‘is not fully in- 
sured and in the majority of cases 


a lost opportunity lies at the door of the 
agent, and your responsibility to offer 
this additional protection is not one whit 
less than the responsibility of the physi- 
cian who is called in to prescribe the 
correct medicine for a certain ailment or 
the failure of an attorney to advise his 
client thoroughly and honestly regard- 
ing the contract he is about to make.” 





GROUP IS NAMED TO DEVELOP 
FORMULA ON FIRE-MARINE 


NEW YORK, July 15—Hart Darl- 
ington, United States manager Norwich 
Union; O. E. Schaefer, president West- 
chester, and D. F. .Gordon, executive 
vice-president New York Board, have 
been named as representatives of the 
latter body to confer with a committee 
of marine underwriters regarding a for- 
mula to be adopted for determining the 
fire division of covers written by ma- 
rine offices, upon which taxes are to be 
levied for the support of the New York 
fire patrol. The formula will probably 
be used as well in arriving at the tax 
due the city fire department. It was 
expected the joint committee would 
meet tomorrow, but the gathering is not 
likely to take place until early next 
week, 


Quebec Blue Goose Elects 


At the annual meeting of the Quebec 
Blue Goose, held in Montreal, the re- 
port of the wielder showed the pond to 
be in a flourishing condition, with a 
membership of 176. Officers elected 
were: Most loyal gander, S. M. Elliott; 
supervisor, Leonard Gittleson; custo- 
dian, A. M. Boucher; guardian, E. J. 
Beauvais; keeper, C. H. Weod; wielder, 
J. P. A. Gagnon. J. D. Cherry was 
named delegate to the grand nest meet- 


ing in Milwaukee. 
E. L. Brady, who represents the Na- 
tional Liberty, has taken the agency 


of the North America for Baltimore and 
vicinity. 


Write The National Underwriter, Cin- 
cinnati, for “The Value of Knowing,” a 
free booklet on property insurance. 








30 THE NATIONAL UNDERWRITER July 16, 1931 


D ON’T we all believe in omens? Despite our boasted science, we are, 
after all, mere children in the dark. We are readers of our fate. We 
are wanderers through strange tracts of infinite, timidly pursuing our 
way by the flicker of a taper whose light penetrates only a step or two 
before us. 











Napoleon III did a graceful thing to avert an ill-omen. Captain Jean 
Coeurpreux, at a ball given at the Tuileries, tripped and fell; but Na- 
poleon held out his hand to help him up, saying, as he did so: “Monsieur 
le Commandant, this is the second time I have seen you fall; the first 
time was by my side on the field of Magenta.” Then turning to several 
guests who had gathered, added: “Henceforth Captain Coeurpreux 
is Commandant of my Guides.” 


When Julius Caesar landed at Adrumetum, in Africa, he tripped and 
fell on his face. This would have been considered a fatal omen by his 
army; but with admirable presence of mind, he exclaimed: “Thus, I 
take possession of thee, O Africa.” 


An insurance agent came to our office not so long ago to inquire about 
our franchise. The situation was such that we were delighted to have 
him represent us. We asked him how he happened to select Standard 
Surety, and he replied: “I had been thinking for some time about a 
change in our Surety and Casualty connection, and a gust of wind blew 
open an insurance magazine on my desk to your advertisement.” 


Good omen, indeed! For both of us! 


This advertisement might be a lucky omen for you. If you have any 
such hunch—take a piece of paper, pen and ink, and envelope, two-cent 
stamp—and you have the materials out of which prosperity is made. 
We'll be delighted to tell you about our franchise. 























CASUALTY 
INSURANCE 


FIDELITY AND 
SURETYSHIP 





Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 
“A Multiple Line Casualty and Surety Company” 


Surplus to Policyholders—$2,800,147.48 
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Immediate Reform 
Is Asked by Beha 


Act Now, Don’t Wait for Com- 
petitors to Take Lead, 
He Demands 


WASTE MUST BE STOPPED 


Follows 
With Letter as Chairman Acqui- 
sition Cost Conference 


Van Schaick Questionnaire 


NEW YORK, July 15.—J. A. Beha, 
general manager National Bureau of 
Casualty and Surety Underwriters, act- 
ing in his capacity as chairman of the 
conference on acquisition and field su- 
pervision cost for casualty insurance, 
has written the signatory offices set- 
ing forth the need for supporting whole- 
heartedly the conference rules, and 
urging complete compliance therewith. 


His communication follows the question- 
naire of Superintendent Van Schaick, 
asking for information from all stock 
companies licensed in New York as to 
their acquisition cost practices. Mr. 
Beha’s letter reads: 

“At the recent session of the Na- 
tional Convention of Insurance Com- 
missioners, state supervising officials 
displayed more serious interest in mat- 
ters pertaining to costs of the produc- 
tion of business than ever before. It 
will be remembered that on previous 
occasions the convention endorsed the 
casualty acquisition cost rules. In the 
recent discussions the principle was 
fully recognized and frequently stated 
that the control of acquisition cost is 
just as much the duty of insurance offi- 
cials as the supervision of rates, under- 
writing practices, and policy forms. 
Moreover, it would almost appear that 
the ‘confidence of the supervising off- 
cials in the ability of the companies 
to control the situation was shaken and 
unless we can reassure them at once 
our attempts may be too late and the 
function of controlling production costs 
may be lost to us. 


Has Department Support 


“The conference on acquisition and 
field supervision cost for casualty in- 
surance, having been organized at the 
instance and with the assistance of the 
superintendent of insurance of New 
York, continues to enjoy the active sup- 
port of the department. Superintend- 
ent Van Schaick indicated some of his 
views on this subject in unmistakable 
terms in his recent address to insurance 
executives on insurance practices in this 
state. He specifically requested the 
companies to support the activities of 
their own conferences in order that state 
control be avoided. It is up to the com- 
panies to prove themselves equal to the 
task before them, Superintendent Van 
Schaick has sent to all stock casualty 
companies operating in this state a ques- 
tionnaire quite searching in its purport, 
giving evidence of the continued seri- 





Action Is Being Taken to 


Improve All 


“Sour” Lines 





NEW YORK, July 15.—Casualty ex- 
ecutives although thoroughly apprecia- 
tive of the difficulties surrounding their 
business, yet discern a silver lining, and 
while as yet it may be no larger than 
“a man’s hand,” confidence is expressed 
that it will grow steadily and in due 
course the business as a whole will 
emerge from its now depressed condi- 
tion, and profiting by the lessons learned 
thereby, will follow practices that make 
for greater future stability. 

While the major casualty lines of 
workmen’s compensation, general lia- 
bility, automobile liability and personal 
accident and health have each shown 
excessive loss ratio, determined and well 
considered moves have been made to 
bring about improvement in them all. 
The National Council on Compensa- 
tion Insurance has made a direct ap- 
peal to the governing authorities in 
all states to allow an emergency rate 
advance, presenting what should prove 
to the average man convincing reasons 
why the increase should be granted. 
While sufficient time has not yet 
elapsed to secure action over the coun- 
try generally, one state, Kentucky, 
promptly acceded to the request of the 
carriers, and confidence is expressed 
that other states will follow. 


Effects to Show Later 


Should such prove to be the case, it 
must be borne in mind that at least 
two years will elapse before any ma- 
terial effect of the higher rates will be 
felt by the companies. Meantime, un- 


less industrial conditions the country 
over greatly improve, underwriters will 
be forced to exercise unusual care in 
the writing of compensation business, 
a situation that field representatives 
should appreciate and cooperate with 
to the fullest extent. 

The need for drastic reform in the 
conduct of the personal accident and 
health line was impressed upon execu- 
tives months ago, since which time mem- 
bers of the Bureau of Personal Acci- 
dent & Health Underwriters have 
agreed upon a number of policy reforms 
and the adoption of practices that 
should and undoubtedly will prove ben- 
eficial. 

Higher Auto Rates 

In the automobile and general lia- 
bility branches of the business rate re- 
visions are constantly going forward in 
an effort to pitch rates at a plane that 
will permit the carriers at least to 
break even, something they distinctly 
have not been doing in late years. Com- 
panies are in a mood for cooperating 
as they have never been in the past, 
appreciating that by so doing they will 
be able far more effectively to get the 
business back to a proper basis than 
could possibly be done through indi- 
vidual effort, however intelligently and 
effectively applied. 

Insurance departments, and notably 
that of New York, are lending their 
sympathy to every forward looking 
move of the companies, realizing that 
their well-being means greater security 
for the insuring public. 








ous interest of the department in these 
matters. 

“You are at this time launching a | 
campaign calculated to bring about | 
general improvement in the control of 
costs of the production of business in 
all quarters. Plans for an organization 
in Chicago which have already been 
approved in principle are being rapidly 
developed and will be put into opera- 
tion as soon as they are finally adopted. 
The work of reorganizing the California 
Casualty Acquisition Cost Conference 
is going forward. This movement has 
the support of the branch office man- 
agers and general agents of that state 
who earnestly solicit your full support. 
When the reorganization is completed 
it is expected that all conference com- 
panies operating in California as well 
as several companies not members of 








the conference will conform to the 
rules adopted. A_ special committee 
consisting of the chief executives of 


twelve companies has been appointed 
to deal with the remainder of the coun- | 
try. This committee is formulating | 
plans for the better enforcement of the | 
casualty acquisition cost rules through- | 
out the country. At the suggestion of | 
Superintendent Van Schaick the special | 
committee has met with representatives | 
of the New York department who are | 
cooperating with the committee in an 
effort to bring the acquisition cost for 
the casualty lines down to the proper 
levels. 

“The brokers and agents throughout | 


the country are practically unanimous 
in their support of the companies’ ef- 
torts 


to establish and enforce proper 
rules for the control of production 
costs. All they want is a fair deal, a 


plan which will place each producer on 
an equal basis with others in his class. 
We have received repeated assurances 
from such quarters that if we can bring 
about conformity to fair and reasonable 
rules, producers and agents are ready 
to give their whole-hearted support to 
such rules. They realize that it would 
be to their advantage and for the best 
interests of the casualty insurance busi- 
ness generally to have such rules strictly 
enforced. 


Issue Must Be Faced 


“A right conception of justice and 
fairness is necessary for the formula- 
tion of enforceable rules. An honest 
determination on the part of the com- 
pany executives to put such rules into 
effect and require their enforcement 
throughout each company will be essen- 
tial to bring about the reform neces- 
sary. The greatest share of the re- 
sponsibility for the success of our ef- 
forts rests as always upon the chief 
executives of the companies. 

“The solution of the problem, the 
enforcement of the present rules and 
the making of even more effective rules 
is up to you. Is not your duty to 
your stockholders, to the business, and 


| to the public such that you cannot avoid 


(CONTINUED ON LAST PAGE) 





Eyes Focused on 
Depository Bonds 


Stricter Information Requirements 
Agreed Upon at Surety As- 
sociation Meeting 


NO HASTY UNDERWRITING 


Revision of Retention Limit and Re- 
insurance Considered—Carelessness 
Marks Competitive Era 


NEW YORK, July 15—The un- 
usually heavy losses experienced un- 
der depository bonds in recent months 
and the present conditions in the finan- 
cial world, supply the central subjects 
for discussion among surety underwrit- 
ers nowadays, with every likelihood that 
they will continue so to do for some 
time. It is an open secret that several 
the larger surety company suf- 
fered heavy net losses under depository 
bonds on certain banks in the middle 
west that were forced to close their 
doors the past few weeks, and well 
buttressed as were the companies finan- 
cially, payment of these _ particular 
claims was not relished. 

The general experience with the line 
was discussed earnestly and at consid- 
erable length at the latest gathering 
of the Surety Association of America. 
While no action was taken, it was gen- 
erally agreed all banks, regardless of 
their age, size or general business repu- 
tation, seeking depository bonds cov- 
ering public accounts, should be strictly 
required to furnish full information 
asked for on the blanks sent them by 
the underwriters, their failure to 
do constituting ample reason for the 
companies declining to grant the in- 
demnity. 


of 


50 


Competition Too Keen 


In the past banks gave such infor- 
mation as to their financial status as 
they cared for, frequently omitting data 
of a highly essential character. The 
competition among surety companies for 
depository business was such that if 
one office hesitated about writing a bond 
through failure of a bank to supply all 
desired information, another office gen- 
erally stood ready to grant the indem- 
nity, with few questions asked. That 
day is passed, and from now on the 
depository bond business will be di- 
rected by the sellers of indemnity, and 
not by the purchasers. 


Must Have Time for Review 


It has further been determified that 
agents must allow the companies proper 
time in which to review bond applica- 
tions. It will avail agents or brokers 
nothing to telegraph or telephone home 
offices urging the immediate writing 
of bonds, upon the plea that unless 
this be done the bank or trust com- 
pany may cancel the banker’s blanket 

(CONTINUED ON LAST PAGE) 
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Large Amounts of Currency 
in Safety Deposit Boxes 





CHANCE FOR INSURANCE SEEN 





Many People Are Getting Their Money 
Out of the Banks Due to 
Fear 





Owing to the numerous bank suspen- 
sions and failures in a number of locali- 
ties there has arisen public suspicion 
and lack of confidence in banks. Even 
bankers themselves are ptone to ques- 
tion at least the permanency of other 
institutions. Because of this panicky 
condition thousands of people have 
withdrawn their money from banks and 
are keeping it in safety deposit boxes. 
They are taking no chances. This with- 
draws money from channels where it 
could be working. 

However that may be, people declare 
they owe the banks nothing as the 
banks are cold blooded in their attitude. 
They feel no duty to leave their money 
in a bank when they question its per- 
manency. Great, large and old’ banks 
have quit and left people high and dry. 
The average man does not know which 
bank is safe. Therefore, he rents a 
safety deposit box and deposits his cur- 
rency in it. The result is that hundreds 
of thousands of deposit boxes are now 
used as repositories for funds. This 
opens the opportunity for individual 
safety box insurance. If a-man with- 
draws his money from the bank he at 
least should protect his safety deposit 
box. Will not bandits look upon safety 
deposit boxes as a fertile spot to attack? 
They are alert to fertile opportunities. 


Southern California Reform 


Hasn’t Reached Los Angeles 


NEW YORK, July 15.—Executives 
here are informed that as a result of 
agitation to stabilize casualty and surety 
writing in southern California,:substan- 
tial improvement has been obtained in 
all of the territory except Los Angeles, 
where there apparently is no cessation 
in the practice of paying agents com- 
missions to brokers. In that city, 40 
percent commissions is said to be al- 
most an accepted scale and there have 
been reports of commissions running as 
high as 50 percent on surety bonds. Los 
Angeles and Chicago are two spots 
which are causing unrest in the casualty 
business, but the indications here are 
that the Los Angeles situation will be 
cleared up before Chicago. 





Arrests Cause Scurry for Cover 


ST. LOUIS, July 15.—Following the 
arrest of 15 service car operators for 
alleged failure to provide liability insur- 
ance, 22 of them have filed liability poli- 
cies with the city. 

The city traffic engineer has asked the 
police to arrest all service car men with- 
out liability insurance. A city ordinance 
requires $5,000-$10,000 liabilitv coverage. 


North Carolina Taxicab Law 


A recommendation that a new law 
providing for financial responsibility for 
taxicab operators in North Carolina be 
submitted to the state supreme court 
has been made to the attorney general. 
The commissioner of revenue is charged 
with the administration of the law. The 
attorney general states that there are 
difficulties of construction and the law 
should be made plain. 


Double for Alabama Minors 


MONTGOMERY, ALA., July 15.— 
Governor Miller has signed the bill pro- 
viding that if a minor is employed con- 
trary to law he shall receive double 
compensation in the event of injury. 


and the 
Indemnity of New 


The Constitution Indemnity 
Auto Cab Mutual 
York have been 


admitted to Maine. 





Honor Duncan Reid for 
Distinguished Service 

















A. DUNCAN REID 


NEW YORK, July 15.—When after 
serving as president of the Association 
of Casualty & Surety Executives for five 
consecutive years, A. Duncan Reid, 
president of the Globe Indemnity, re- 
tired from the office “there developed 
among the members of the body a spon- 
taneous sentiment that the mere vote of 
thanks was not sufficient recognition of 
the valued service” he had rendered dur- 
ing the long period of his incumbency, 
and “it was voluntarily suggested that 
a committee be appointed to arrange for 
a suitable testimonial as a further evi- 
dence” of Mr. Reid’s splendid service. 
J. S. Phillips, president Great American 


Indemnity; W. R. C. Corson, president 
Hartford Steam Boiler, and F, 
Frizzell, vice-president Indemnity of 


North America, composing such com- 
mittee, presented Mr. Reid with a hand- 
some silver plate, beautifully engraved 
and suitably inscribed, the “metal being 
appropriately emblematical of the 
sterling worth of its recipient.” 

The suggested formation of an asso- 
ciation of casualty and surety company 
executives had been talked of from time 
to time for a series of years, but it was 
not until Mr. Reid became actively in- 
terested in the idea that the organiza- 
tion was formed in 1926. It has proven 
a stabilizing influence in the underwrit- 
ing field and with every promise that it 
will so continue in future. F. Highlands 
3urns, president of the Maryland Cas- 
ualty, is now president of the associa- 
tion; Edson S. Lott, president of the 
United States Casualty, vice-president, 
and I*. Robertson Jones, general man- 
ager. 








Name Commissioners’ Group 
to Conduct Surety Probe 





The subcommittee, which was au- 
thorized at the Chicago meeting of the 
National Convention of Insurance Com- 
missioners to investigate excess com- 
mission paying, rate cutting and rebat- 
ing, has now been appointed. It con- 
sists of C. R. Horswell, South Dakota; 
G. S. Van Schaick, New York, and Col. 
H. P. Dunham, Connecticut. 

Commissioner Horswell has requested 
his predecessor, D. C. Lewis, who was 
formerly chairman of the fidelity and 
surety committee of the National con- 
vention, to represent him in the hearings 
to be held before the subcommittee. The 
first hearing will be held in New York 
at an early date. 

The subcommittee was authorized as 
a consequence of an address before the 
commissioners by W. B. Joyce, chair- 
man of the National Surety, who asked 
the state officials to help correct abuses 
in the fidelity and surety field. 


Bureau Officials Explain 
North Carolina Increases 





HEARING IS HELD BY BONEY 





Leslie and Robinson Present Reasons 
for Advances in Liability and 
Property Damage Rates 





William Leslie, associate general 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, and E. 
E. Robinson, manager of its automobile 
department, appeared before Commis- 
sioner D. C. Boney at Raleigh, N. C., 
at the request of the commissioner and 
explained at length the experience data 
on which the recently issued automobile 
public liability and property damage 
rates for the state were predicated. 

The advances held to be necessary for 
the bureau companies on a state-wide 
average basis are 474% percent for pub- 
lic liability on private passenger cars 
and 35.4 percent on commercial ma- 
chines. The increase for property dam- 
age cover in the new manual is 5 per- 
cent for pleasure cars and 6 percent on 
commercial automobiles. 


Boney Asks Further Information 


After hearing from the rating experts 
Mr. Boney asked that they furnish him 
detailed information as to the exact ef- 
fect of the rate changes according to 
car classifications and as to the differ- 
ent territories into which North Caro- 
lina is divided for rating purposes. The 
additional data sought, will, of course, 
be supplied by the National Bureau. 
Meantime agents in the state must col- 
lect the tariffs set forth in the new 
manual, 

While the insurance law of North 
Carolina does not give the commissioner 
the right to fix automobile insurance 
rates, it does empower him to investi- 
gate rates as to their reasonableness or 
the reverse, and to make public the re- 
sult of any hearings had in such con- 
nection. 


Predicts More Branch Offices 


Commissioner Boney’s view is that a 
rate increase of 12 percent is justifiable, 
but he found some advances running 
from 38 to 66 percent. In announcing 
the hearing on the subject last week 
Commissioner Boney predicted that in- 
surance companies will establish branch 
offices in the principal cities, thus elimi- 
nating regular agents. He said that this 
will encourage many people to get what 
insurance applications they can to ob- 
tain the 25 percent commission. Mr. 
Boney declared that while the personal 
liability experience in North Carolina 
justifies some increase, property damage 
has been favorable and a fair profit has 
been earned. On public liability the 
loss ratio runs 64.69 percent. He reaches 
the conclusion that the increase should 
be 12 percent. Mr. Boney declares that 
an expense loading of 50 percent as is 
found with some companies cannot be 
justified. The very top limit of ex- 
pense, he said, should be 45 percent. 

J. W. Tisdale’s Views 


J. W. Tisdale of Asheville, N. C., who 
was quoted in a recent issue on the 
increase in liability rates for private 
automobiles in his state, says that he 
expressed an opinion merely as an indi- 
vidual and not as president of the Ashe- 
ville Fire & Casualty Agents Associa- 
tion. Mr. Tisdale stated that in his 
opinion such a large increase in rates 
was hardly justified. He, however, de- 
clares that the National Bureau has fig- 
ures to back up its action and its rate 
making is based on experience. He 
said that the increase at this time was 
unexpected to him. Owing to depressed 
business condition a number of people 
in the Asheville district are dropping 
their automobile liability insurance. Mr. 
Tisdale states that with such a large 
increase in rates undoubtedly more will 
not carry liability insurance because of 





Early Settlement of Hoover 
Dam Controversy Expected 





SURETY ASSOCIATION ACTS 





Goodwin and Bennett Come to Under- 
standing with Company Spokes- 
men on Issue 





NEW YORK, July 15.—There is 
every prospect that a satisfactory settle- 
ment of the Hoover Dam commission 
question, which has agitated the agency 
fraternity for the past four months, will 
shortly be reached as the result of con- 
ferences had here recently between of- 
ficials of the interested surety companies 
and executives of the National Associa- 
tion of Insurance Agents. 

P. H. Goodwin, president of the 
agents organization, reopened negotiations 
upon the subject with President C. R. 
Miller, Fidelity & Deposit, and Presi- 
dent E. M. Allen, National Surety, two 
weeks ago, and the question was 
threshed out during the meeting of the 
Surety Association of America July 8, 
the position of the local agents being 
championed by Mr. Goodwin and W. 
Bennett, secretary of the National as- 
sociation. 

As a result of the conference many 
misunderstandings were cleared up, and 
a basis of settlement reached. The 
agents representatives expressed satis- 
faction over the outcome, and further 
voiced the belief “that a better under- 
standing will prevail in future between 
members of the Surety Association and 
the National association, and that a 
greater degree of support will be evi- 
denced in behalf of those companies 
which are firm believers in the Amer- 
ican agency system and are doing much 
to stabilize the business of insurance in 
which maintenance of a proper rate 
structure basis plays so large a part.” 


Wife Fails to Collect 


Mrs. Bertha Katzenburg of St. Louis 
has lost her suit to collect $25,000 dam- 
ages from her husband, William Katzen- 
burg, for injuries alleged to have been 
sustained in an automobile accident near 
Wynne, Ark., last summer. A jury in 
the circuit court at Van Buren, Ark,, 
returned a verdict for the defendant. 
Katzenburg has liability insurance and 
had the wife won the suit she could 
have collected from his insurer. 

The circuit court some months ago 
held that a wife could not sue her hus- 
band for personal injuries under the cir- 
cumstances stated in her petition, but 
the Arkansas supreme court later re- 
versed that ruling and remanded the 
case for trial. 





Reciprocal Cover Gets 
Santa Monica in Tangle 











SAN FRANCISCO, July 15.— The 
ambition of the city council of Santa 
Monica, Cal., to save money on its in- 
surance covering liability on municipally 
owned busses has brought the city into 
a muddle from which it is now striving 
to extricate itself. 

Although the attorney general had 
ruled that a political subdivision can not 
legally insure in a reciprocal, the coun- 
cil purchased liability insurance on the 
busses from the California Highway In- 
demnity Exchange. 

That exchange is now defunct, its af- 
fairs are in the hands of Commissioner 
Mitchell as receiver, and an asssessment 
has been levied on the policyholders. 

The city is also facing a heavy suit for 
damages. Under the California law a 
political subdivision is just as liable for 
accidents resulting from the operation of 
automobiles as is a private citizen. 

Therefore, Santa Monica is confronted 
with the possibility of paying a high as- 
sessment, paying a judgment and repur- 





the added cost. 











chasing insurance which will insure. 
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Fine Showing Is Presented 
on Semi-Annual Figures 


ALLIED WITH IOWA NATIONAL 


Prudential Casualty & Surety Is Con- 
centrating Its Operation in Middle 
West States 


ST. LOUIS, July 15.—The Prudential 
Casualty & Surety of St. Louis has re- 
leased its June 30 statement of premiums 
written, by classes, together with losses 
paid of $163,252, or loss ratio of 35.4 
606 for the first six months with losses 
vaid of $163,252, or loss ratio of 35.4 
percent. The automobile liability ex- 
perience was particularly good, with loss 
ratio of 21.6 percent. 

Premiums Losses Ratio 


Written Paid Pet. 
Auto. liability...$212,384 $ 46,017 21.6 
Prop. damage... 83,858 11,99 14.3 
Acci. and health 73,591 36,487 49.5 
Auto. collision... 67,898 46,854 69.1 
Miscellaneous 22,873 21,893 94.3 








$460,606 $163,252 35.4 
Huskinson Is Chairman 


George Huskinson who, for more than 
29 years served the Illinois insurance 
department, resigned as superintendent 
of insurance last year to become chair- 
man of the board of the Prudential Cas- 
ualty. Wm. M. Baldwin is presidént 
and Paul L. Temple, vice-president and 
secretary. Wm. Brace, general counsel 
for the Fidelity Bond & Mortgage Com- 
pany and the Fidelity Bank & Trust 
Company and one of the prominent in- 
surance attorneys of St. Louis, has re- 
cently been elected a director and gen- 
eral counsel. 

The company has recently withdrawn 
from Alabama, Tennessee, West Vir- 
ginia and Mississippi and is concentrat- 
ing its business in the more prosperous 
middle-western states. Under its charter 
it can not write automobile fire and 
theft coverage and in order to issue a 
full coverage automobile policy, inter- 
ests closely allied with the company 
have acquired a substantial interest in 
the Iowa National Fire of Des Moines. 
A joint automobile policy is issued in 
conjunction with the Iowa National. 
Paul L. Temple, vice-president of the 
Prudential, has been elected a director 
of the Iowa National Fire. 

The Prudential has announced a new 
12 point automobile policy which in- 
cludes the financial responsibility pro- 
vision. Vice-president Temple, in com- 
menting on this new law which has been 
enacted in 17 states, says, “More than 
ever, the automobile owner needs full- 
coverage automobile insusance. This 
new legislation is the most forward step 
in the right direction which will benefit 
all automobile owners alike, that has 
been enacted in recent years.” 


ILLINOIS GUEST BILL SIGNED 

Governor Emmerson of Illinois has 
signed the so-called guest amendment 
to the motor vehicle act protecting auto- 
mobile owners against guest suits for 
damages. No guest who rides free has 
any ground for action unless the owner, 
driver, operator, or employe is guilty of 
wilfull and wanton misconduct and this 
misconduct contributed to the accident. 


Hord at Chicago Office 


Vice-president Eugene F. Hord of the 
Fireman’s Fund Indemnity at New York 
in charge of all territory east of the 
Rocky mountains has been spending 
some days in Chicago in conference with 
Western Manager John Pabst. They 
visited some of the western cities and 
conferred with a number of people in 
Chicago. 


P. W. <A. Fitzsimmons, 
Michigan Mutual Liability, at 
nual meeting recently in 
Ported that earnings since 
Within one-third of 1 percent 
peak earnings of 1929. Two new direc- 
tors were added: F. H. Meyer, Grand 
Rapids, and George D. Branston, Mus- 
Kegon. All officers were reelected. 
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Bonded Fidelity 
Losses Are Only 
Portion Of Total 


NEW YORK, July 15.—In addition 
to the payment of approximately $24,- 
000,000 by surety companies last year in 
settlement of claims under fidelity 
bonds, it’s a safe assumption that the 
aggregate loss suffered by business 
houses, firms and individual employers 
because of the dishonesty of trusted 
employes was several times that sum. 
Many of the losses were not insured, 
while in a considerable percentage of 
cases the bonded employes’ stealings 
greatly exceeded the amount of the 
coverage. Despite the appeal of surety 
men that employing corporations in- 
crease the amount of their fidelity cov- 
erages to conform to changed business 
conditions, many refuse to do so and 
content themselves with carrying the 
same limits taken out years ago, regard- 
less of the raised standard of living and 
the numerous temptations to extrava- 
gances today, compared to those offered 
during the simpler life of a generation 
ago. 











Illustration is Given 


In stressing the necessity for finan- 
cial and general business institutions 
carrying adequate amounts of indemnity 
upon their officers and employes, B. J. 
McGinn, vice-president American Sure- 
ty, mentioned one bank as suffering a 
loss through defalcation of $400,000, and 
having but $20,000 bond. In another 
case there was only a $1,000 bond to 
contribute to a $68,000 loss. According 
to figures quoted by Mr. McGinn on 135 
fidelity claims aggregating $510,500 
paid by the American Surety, the 
clients were underinsured in excess of 
$2,000,000, which loss they had to bear 
themselves. 








Capital Is Being Reduced 


Guardian Casualty of Buffalo Will Add 
$350,000 to the Surplus by 
the Action 


The voting trustees of the Guardian 
Casualty at Buffalo on recommendation 
of the directors have voted to increase 
the surplus $350,000 by transferring that 
amount from capital. The capital will 
be reduced from $1,000,000 to $650,000 
and the par value of the shares changed 
from $10 to $6.50. Last year its pre- 
miums were $2,258,432 and in the first 
five months of this year $1,255,086, as 
against $1,018,029 for a like period last 
year. This growth in its business has 
necessitated larger reserves. The busi- 
ness depression has affected the mar- 
ket value of its securities and hence it 
was felt desirable to have a new finan- 
cial set up. President O. B. Augspurger 
says to stockholders: 

Healthy Growth Noted 


“The company has enjoyed a healthy 
and substantial growth and one that 
compares most favorably with other 
similar companies. Its underwriting re- 
sults have been entirely satisfactory, and 
the depreciation in its investments has 
been less than the general average. It 
has satisfactorily passed through a most 
trying period, and has built up a sub- 
stantial and increasing volume of busi- 
ness without lowering its high under- 
writing standards. 

“With improvement in business condi- 
tions generally, and a return of stable 
security markets, your officers and di- 
rectors feel confident that the company 
may look forward to a future of further 
progress and of substantial earnings. 
The reduction in capital stock and the 
change in its par value does not in any 
way affect the actual value of each 
share, and as a matter of fact should 
permit payment of dividends at an 
earlier date.” 





Mutual Man in Warning 
as to Rate Competition 





A solemn warning against excessive 
rate competition, especially in the com- 
pensation and automobile field, was 
sounded by President J. A. Gunn of 
the Employers Mutual Casualty of Des 
Moines at the annual meeting of the 
Northwest Association of Mutual In- 
surance Companies in Minneapolis. 

“Within the next five years,” Mr. 
Gunn concluded, “a large number of 
insurance companies are going to have 
a sign on the door reading: ‘Closed, in 
the hands of receiver.’ We have them 
now. In spite of the prosperous years 
that have just passed there are com- 
panies on the verge of bankruptcy, and 
if we don’t watch our step there will 
be many others. It is time we quit our 
foolishness and read aright the signs 
of the times.” 

Community of Insurance 


Mr. Gunn reviewed the conditions in 
the compensation field, leading to the 
request recently presented to the Na- 
tional Convention of Insurance Com- 
missioners for sympathetic attitude to- 
ward horizontal rate increases in all of 
the states. The plight of the compen- 
sation carriers, according to Mr. Gunn, 
should not be ignored by fire and other 


insurance companies. “The various 
classes of insurance companies,” he 
said, “are now finding that they are all 
interested in the same things that 


might cause the downfall of others.” 

“IT am sure of one thing,” Mr. Gunn 
declared, “and that is you are not get- 
ting in enough premiums to set aside 
your proper reserves, dividends and ex- 
penses, and not enough to take care of 
the lean period. While we don’t like 
to think so, we are not sure at this 
time that we are going to have a change 
for the better, although it may come 
within the next two or three years. At 
any rate, no change could be expected 
that will become beneficial to insurance 
companies before 1933. 

Survival of Fittest 


“It behooves the mutual companies 
to look after themselves and preserve 
their solvency and it seems at this 
time that the only manner in which this 
can be done is for us all to work to- 
gether to that end. We don’t want it 
to mean a fight to the finish and ‘the 
survival of the fittest.’ 

“No insurance company ever went 
broke by refusing to write business for 
less than cost,” he continued. “Every 
insurance company that has gone un- 
der bears testimony to writing business 
for less than the cost of carrying the 
risk. Any company, stock or mutual, 
that writes business for less than cost, 
is bound to suffer and may be doomed 
to disaster. Know your cost by the 
experience of others as well as your 
own. 

“For automobile writing you must 
get at least 60 percent of standard 
manual rates to pay losses and loss ex- 
penses, as it costs that much right now. 
The other 40 percent may be used to 
pay commissions, dividends, field and 
office expenses. If the manual rate on 
a particular risk is $15, 60 percent of 
that is $9 and is the loss cost, based 
on information carefully gathered, na- 
tion-wide and he who writes it for less 
than that is bound to suffer. 


Higher Verdicts Expensive 


“The courts are allowing verdicts to 
stand that would not be thought of ten 
or even five years ago. A recent deci- 
sion in Alabama was allowed to stand 
wherein a verdict for $20,000 was ob- 
tained by a wife against her husband in 
an automobile guest suit. You can 
condemn the courts if you wish, but 
they have the last guess on it. 

“Competition between mutual 
stock casualty underwriters has 


and 
been 





carried on during the past decade with 
an almost unexplainable frenzy. Life 
companies, both stock and mutual, have 
long since composed their differences, 
and we even think that perhaps fire com- 
panies have been more or less conserva- 
tive than casualty companies, but now 
that fire companies are drifting over 
into the automobile business they have 
exhibited a degree of recklessness that 
is alarming. Furthermore, the casualty 
companies have been carrying on an 
aggressive campaign against one an- 


other. 

Small Carriers vs. Large 
“Larger companies have been en- 
deavoring to annihilate the smaller 


ones, and the smaller ones have been 
cutting rates to an alarming extent in 
an effort to wrest business away from 
the larger mutual and stock companies. 
We are not always true to one another. 
We do not think we are fair to our 
competition, and especially our mutual 
competition. Companies that cut rates 
below that which is adequate may think 
that they are doing their opponents an 
injury and themselves a benefit, but in- 
stead of that they are injuring them- 
selves because they have to carry the 
risk at the cut rate, while the opponent 
who is out of it has no further liabil- 
ity. 

“A few weeks ago the mutual cas- 
ualty companies met at White Sulphur 
Springs. They bewailed competition 
between themselves, and it was the con- 
sensus of opinion that we ought not to 
be continuously guilty of raiding one 
another’s risks, either directly or indi- 
rectly. Then we adjourned, came home 
and for some reason or other, which 
we are unable to explain, in place of 
complying with the resolution, some of 
the companies proceeded to go after all 
mutual business with more zeal than 
ever and take it away from their mu- 
tual competitors. 


Higher Rates Are Cut 


“It is true that we are not alone in 
mishandling these matters. A few weeks 
ago the National Council met in New 
York. We said an emergency existed 
and that rates would have to be raised 
as all casualty companies, both stock 
and mutuals, were threatened with dis- 
aster. We said rates were too low, pre- 
miums were less than losses and ex- 
penses, and losses were mounting day 
by day. The casualty companies suf- 
fered a loss of $144,000,000 in the last 
eight years in workmen’s compensation 
and we must raise our rates to recoup 
our losses, and on that statement we 
made our appeal to the insurance com- 
missioners. 

“Having obtained permission to raise 
our rates we found that in one instance 
the very people who were asking for 
help, who were fighting for their con- 
tinued existence were defending a cut 
of 62 percent from the rates that we 
are now getting. This was not fair to 
themselves, and regardless of whether it 
was fair to competition, they are doing 
themselves a rank injustice by this ter- 
rific reduction. This rate was made to 
keep another company from getting the 
business, or rather to get it away from 
another company. The same history 
can be repeated all along the line. We 
can readily see a reason for feeling an- 
tagonistic toward a particular casualty 
company that would write their busi- 
ness in this manner, but that is no ex- 
cuse for us following them. If they 
continue to carry on in this way it will 
only be a question of time when such 
companies will take a tremendous loss. 
The mutuals don’t want to get them- 
selves in that condition. They cannot 
afford to do it. They can well afford 
to let that kind of business go to the 

(CONTINUED ON LAST PAGE) 
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Drive to Eliminate Fraud 
in Massachusetts Claims 





GOVERNOR APPROVES ACTION 





Bar Association, Chamber of Commerce, 
Auto Club Join Casualty Men 
to Eradicate Evil 





BOSTON, July 15—Efforts are be- 
ing made to eliminate fraudulent claims 
in Massachusetts with many interests 
joining in the move to drive the fakers 
to cover. With the endorsement of 
Governor Ely, a committee has been 
formed made up of representatives of 
the state bar association, the local cham- 
ber of commerce, Boston Automobile 
Club and casualty insurance companies, 
which will proceed with a state-wide 
investigation to eradicate the evil, which 
has become particularly obnoxious since 
the enactment of the compulsory auto- 
mobile insurance law in 1927. 

The plans of the committee contem- 
plate a petition to the supreme court 
for the designation of a member of the 
court or of a master with power to issue 
subpoenas, administer oaths and exer- 
cise judicial powers to compel obedience 
to the committee’s orders. Competent 
counsel is to be retained and an ade- 
quate staff is to be organized. Head- 
quarters are to be opened so that there 
may be a thorough probe into ambu- 
lance chasing and false claim practices 
of shyster lawyers, crooked doctors and 
all others concerned. A large staff of 
skillful -investigators already is being 
recruited for the work. 


Mansfield Elected Chairman 


F. W. Mansfield, president Massa- 
chusetts Bar Association was elected 
chairman of the committee and Deputy 
Commissioner E. P. Dougherty, secre- 
tary. Others at the organization meet- 
ing were: L. A. Blanchard as personal 
representative of Governor Ely; Com- 
missioner Dougherty, Motor Commis- 
sioner Ryan, Dr. F. A. Vaughan, E. J. 
Brehaut, Boston chamber of commerce; 
H. F. Stoddard, Boston Automobile 
Club, and the following insurance men: 
O. R. Beckwith, general counsel Aetna 
Life; Wessell Doherty, counsel Hart- 
foid Accident; A. W. Hovey, counsel 
Massachusetts Bonding, representing 
Bureau companies; G. M. Williamson, 
vice-president Merchants Mutual; James 
S. Kemper, Lumbermen’s Mutual Cas- 
ualty, and Bruce Black of the Liberty 
Mutual, representing the mutual com- 
panies; John A. McArdle, counsel of 
the Metropolitan and the Commercial 
Casualty; F. J. M. Murphy, vice-presi- 
dent of the Metropolitan, representing 
non-bureau companies and W. P. Ca- 
vanaugh, chief of claim department of 
the National Bureau of Casualty & 
Surety Underwriters. 


Conditions Are Serious 


Action in Massachusetts was forced 
upon the companies it is stated, by the 
gravity of the situation due to whole- 
sale ambulance chasing in which the 
companies are suffering heavy under- 
writing losses. Between 60,000 and 70,- 
000 accident claims are recorded an- 
nually in Massachusetts of which it has 
been estimated that something like 30 
percent are either grossly exaggerated 
or fraudulent. 

The situation resembles that uncov- 
ered in New York City in 1928 and re- 
ported to exist in St. Louis and other 
cities in the United States at the pres- 
ent time. Action in New York resulted 
in the disbarment and suspension of 
lawyers and in Massachusetts it is hoped 
that the results will not only affect law- 
yers but doctors and some laymen who 
have been engaged in illegal practices. 

The companies have underwritten the 
cost of the investigation but it is ex- 


pected that other organizations, civic 
and industrial, will join in bearing the 
expense. 








Travelers Sets the 1931 
Auto Death Toll at 35,000 








The Travelers estimates that if the 
record for the first five months is main- 
tained during the year, there will be 
35,000 automobile fatalities in this coun- 
try in 1931, an increase of about 2,000 
over last year or a percentage increase 
of 5.7 percent. 

The approximate monthly loss of life 
from automobile accidents was 2,400 for 
January; 2,000, February; 2,200, March; 
2,500, April, and 2,700, May. Only 
eight states reporting had decreases in 
automobile fatalities for the first five 
months. They were Idaho, Kansas, 
Maine, Michigan, Nevada, New Hamp- 
shire, North Carolina and Vermont. In 
11 other states, where the figures were 
not complete for five months, fewer 
deaths this year than last were also re- 
ported. 


Safety Council Has Blanks 
For Reporting Accidents 





The National Safety Council has pre- 
pared a set of blanks for the reporting 
of accidents by individual drivers in mo- 
tor fleets, and a rather detailed summary 
of all accidents by the motor fleet own- 
ers. The vehicular accident report, to 
be made out by the individual driver, 
contains space for all the entries. The 
vehicular accident record sheet contains 
room for recording 24 accidents in great 
detail. The vehicular accident summary 
report permits an analysis of total op- 
erations and accident features. 

The National Safety Council is also 
issuing a pamphlet describing how the 
record should be kept. 

Results based on figures revealed by 
using these records should disclose, ac- 
cording to the National Council, what 
type of accidents occurs most fre- 
quently; where most accidents happen; 
what conditions of road, what lights, fig- 
ure most prominently in accidents; what 
personal injuries or property damage re- 
sults from accidents; what is to be done 
to eliminate the causes; what reductions 
have been made in outstanding causes; 
and which employes are prone to acci- 
dents. 

The National Council hopes that the 
insurance companies will ordinarily be 
willing to accept reports on these forms 
in lieu of the regular company form. 
The National Bureau of Casualty & 
Surety Underwriters has recommended 
that the form be accepted. 


Jaywalker Can Recover 


LINCOLN, NEB., July 15.—The Ne- 
braska supreme court has denied a 
rehearing in Meier vs. McFarland, and 
holds to its previous expressed opinion 
that jaywalking on a crowded street 
does not debar the offender from recov- 
ering damages for being injured by a 
passing motor vehicle, where his negli- 
gence is not greater than that of the 
driver. The insurance carrier contended 
that a jaywalker who escapes injury 
has more luck than sense, but where, as 
in this case, the man turned around 
in the middle of the street and started 
to retrace his steps, only divine provi- 
dence can protect him from his folly and 
an insurance company should not be 
forced to compensate him. 


New Jersey Safety Contest 
NEWARK, July 15.—Another state- 


wide interplant safetv contest will be 
held in New Jersey Oct. 1 to Dec. 31 
A number of insurance men are on the 
managing committee, including A. O. 
Jackson, Aetna Casualty; A. R. Law- 
rence, Compensation Rating & Inspec- 
tion Bureau of New Jersey; P. B. 
Reimold, Liberty Mutual; J. M. Ralston, 
New__ Jersey Manufacturers Casualty, 
and H. B. Root, manager of the insur- 
ance division of the R. C. A. Victor Co., 
Camden, N. ] 





Illinois Householders May 
Get Under Compensation Act 


GOVERNOR SIGNS AMENDMENT 





Change Prompted by Lamar vs. Collins 
Decision That Home Owner 
Could Not Elect 





Governor Emmerson of Illinois has 
signed the measure amending the work- 
men’s compensation act of that state, 
one of the changes clearly specifying 
that householders may elect to come 
under the act. 

This amendment was introduced at 
the instance of the Illinois industrial 
board, as a result of the decision of the 
Illinois appellate court in the case of 
Lamar vs. Collins, 252 Illinois Appel- 
late, page 238, which was fully reported 
in the April 2 issue of THe NATIONAL 
UNpbeRwRITER. In that case, the appel- 
late court ruled that the householder 
could not elect to come under the act 
because the maintenance of a home is 
pot a trade, business, profession or oc- 
cupation. The Illinois supreme court 
declined to review the case on a writ 
of certiorari. 


Decision Was a Jolt 


The decision in Lamar vs. Collins was 
something of a jolt to many compensa- 
tion writers, especially those which did 
not issue a voluntary compensation pol- 
icy, under which the company would 
settle with an injured household em- 
ploye, if acceptable to that employe, 
without bringing the industrial com- 
mission in on the award. 

The amendment became effective 
July 1. It is the opinion of lawyers 
that the amendment requires household- 
ers, who desire to come under the act, 
to give notice to the industrial board 
or to file a new insurance certificate or 
copy of an insurance certificate now in 
force subsequent to July 1. 


Rent-a-Car Bond Provision 
Is Amended in Wisconsin 





MADISON, WIS., July 15.— The 
Wisconsin statutes relating to rent-a-car 
indemnity bonds are amended in a bill 
signed by Governor La Follette. The 
new law provides that no person, firm 
or corporation shall for compensation 
rent any motor vehicle to be operated 
by the person renting the vehicle unless 
a good and sufficient bond or insurance 
policy issued by a recognized company 
or exchange is filed with the secretary 
of state, providing that the company 
covers liability to the person sustaining 
injury or damage to property, to the ex- 
tent of $5,000 for any one accident, or 
damages to property not exceeding 
$1,000 for negligent operation of such 
vehicle. 

Heretofore, the insurance coverage re- 
quirement for rent-a-car vehicles was 
operative only in cities, and was held 
preferential and invalid, because while 
rent-a-car operators in the city of Mil- 
waukee came under the law, those in the 
suburbs, operating over the same streets 
as the Milwaukee drivers, were not re- 
quired to carry such indemnity. 


Give Quick Plate Glass Service 


BIRMINGHAM, ALA., July 15.— 
Quick service in replacing show win- 
dows brought praise for insurance com- 
panies from Birmingham merchants and 
property owners following an explosion 
which shattered glass in an entire city 
block. The blast was caused by a bomb 
hurled into a milk plant in a price war 
among milk distributors. It occurred 
about 8 p. m. and the companies, in co- 
operation with a live glass dealer, had 
the 38 show windows closed in again 
by business hours the next morning. 
The plate glass loss alone was $3,000. 





—— 


Help for Small Companies 
Under Responsibility Laws 





PLAN OF THE EMPLOYERS RE 





Assured of Treaty Company Can Get 
Policy from Reinsurer to Meet 
Requirements 





The Employers Reinsurance of Kan- 
sas City has perfected arrangements to 
aid its treaty companies, which operate 
in a limited territory, in competing with 
those larger companies which offer 
their nation-wide scope as being a de- 
sirable feature in view of the financial 
responsibility laws prevailing in many 
states. 

The plan is for the Employers Rein- 
surance to issue a direct policy to an 
assured of a treaty company who is 
called upon to give evidence of financial 
responsibility, but who is not able to 
do so with his original policy, because 
his insurer is not licensed in the state 
requiring such evidence. The Employ- 
ers Reinsurance is licensed in all states 
and territories except Delaware and Ne- 
vada, as well as in Canada. 


How Laws Operate 


Under the operations of most of the 
financial responsibility laws, a motorist 
is required to give evidence of financial 
responsibility following violation of cer- 
tain traffic regulations. Among instru- 
ments which are regarded as proof of 
financial responsibility, are policies of 
insurance companies admitted to the 
particular state. This feature of the law 
has been a handicap to the smaller in- 
surance companies, licensed in only a 
few states. The larger companies, on 
the other hand, have been capitalizing 
this provision. 

Several of the treaty companies of the 
Employers Reinsurance, among the first 
being the Motor Vehicle Casualty of 
Chicago, inquired as to whether an ar- 
rangement of this kind could be worked 
out. Secretary Stanley Izard of the 
Employers Reinsurance conferred with 
officials of eastern states and found that 
the system would be satisfactory and 
that it is being put into practice. 

The Employers Reinsurance will issue 
a new policy to the assured, who runs 
foul of the financial responsibility law, 
taking up the liability of the treaty com- 
pany for the unexpired term. Then, 
the Employers Reinsurance will file a 
certificate as a licensed company with 
the state as evidence of the financial 
responsibility of the driver. 


Land Value Guaranty Is Insurance 


Attorney General Carlstrom of IIli- 
nois in an .opinion to Superintendent 
Hanson holds that the business of guar- 
anteeing land values by agreeing to pur- 
chase land or other property for a fixed 
price within a certain period of time is 
to be classified as insurance and subject 
to the Illinois insurance laws. 

The ruling was given after a study 
of the business methods used by the 
Land Value Guaranteeing Corporation 
of Philadelphia. The corporation guar- 
antees that it will purchase the land 
covered by its certificate at an amount 
fixed in the certificate on a certain date 
fixed or within 12 months thereafter. 
However, the owner of the land has the 
option to retain the land beyond the 
maturity of the certificate. 


Opens Independent Claim Office 


Wilson Williams, Jr. of New Orleans, 
at one time connected with his father, 
general agent for Louisiana for the New 
England Mutual Life, has opened an in- 
dependent claim agency in Mobile, Ala., 
with offices in the First National Bank 
building. For some time Mr. Williams 
has been assistant superintendent of the 
Gulf claim department of the U. S. F. 
& G. 
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There is quite a system of get-poor-quick in this 
country and thousands are constantly dabbling in 
it—thousands of men, otherwise rated as alert busi- 
ness heads are losing thousands of dollars because of 
carelessness and lack of foresight in one particular. 


Every business, regardless of its nature, needs 
some kind of Bond to protect it. Every man should 
insure the safety of his dependents and associates. 


Are you overlooking this opportunity of materially 
increasing your income? Surety business is pleasant, 
substantial and profitable. 


(We Now Write All Gasualty Lines) 


OPERATING IN 


Arkansas, California, Colorado, District of Columbia, Illinois, lowa, Kansas, Kentucky, 
Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, 
Missouri, Nebraska, New Hampshire, New Jersey, New York, North Caro- 
lina, North Dakota, Ohio, Oklahoma, Pennsylvania, Rhode 
» Island, South Carolina, South Dakota, Tennessee, Texas, q 
Utah, Vermont, Virginia, West Virginia, 

§ Wisconsin, Wyoming 


OFFERING 











DETROIT,MICHIGAN 
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The Central West... 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 


is equipped to write 
practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 


CAPITAL $1,000,000 


The Central West Casualty Co. 


131 W. Lafayette Boulevard 


DETROIT 





























CHANGES IN CASUALTY FIELD | 








Consolidated Appointments 





State Agents Have Been Named at Los 
Angeles to Handle All 


California 





The R. L. Heinsch general agency 
and the Insurance Service Corporation, 
both of Los Angeles, have been ap- 
pointed state agents for the Consoli- 
dated Indemnity, which recently an- 
nounced the change from branch office 
to general agency method of operation. 
The Heinsch Agency will handle all 
casualty lines, plate glass and burglary, 
while the Insurance Service Corpora- 
tion, headed by Ray S. Shaw, will 
handle fidelity, surety and plate glass. 
The company will maintain a service 
office in Los Angeles, while the two 
general agency organizations will each 
establish offices in San Francisco to 
take care of northern California busi- 
ness. 





Aetna Developing Arizona 


SAN FRANCISCO, July 15.—Ari- 
zona offers excellent opportunities in 
the way of insurance development, ac- 
cording to G. A. Schurr of the agency 
and sales department of the western 
branch office of the Aetna Life com- 
panies, who has returned from a 
month’s trip in connection with the re- 
cent appointment of the - Associated 
Underwriters Corporation of Phoenix as 
general agent for the Aetna group in 
the state. Mr. Schurr assisted officials 
of the corporation to establish an agency 
plant and conducted meetings for local 
agents in Phoenix and Tucson with 
gratifying results. 





Two Specials to Philadelphia 


The Standard Accident announces the 
transfer of Dennis Miller and Don 
Squibb to its Philadelphia territory. Mr. 
Miller started with the Standard in Sep- 
tember, 1930, as a special agent in the 
Detroit office. The last few months he 





has covered the Grand Rapids field for 


this office. He is a graduate of the Uni- 
versity of Indiana. Mr. Squibb has been 
with the Standard Accident as special 
agent at the Texas office for more than 
five years. He was recently moved to 
the Detroit branch. 





Thompson Atlanta Manager 


R. K. Thompson has been appointed 
manager of the Massachusetts Bonding 
in the Atlanta, Ga., office with super- 
vision of Georgia, South Carolina, part 
of Alabama and part of Tennessee. 





LUCE GOES TO U. S. CASUALTY 
AS CHICAGO CLAIM HEAD 





The United States Casualty an- 
nounces the appointment of Robert T. 
Luce as claim manager of its Chicago 
office. Mr. Luce has resigned his po- 
sition as superintendent of the Chicago 
liability claim department of the United 
States Fidelity & Guaranty to assume 
his new connection. In addition he has 
had claim experience with the Hartford 
Accident & Indemnity and the Metro- 
politan Casualty. He has built up a 
reputation as one of the outstanding 
claim executives of his locality. At the 
present time he is the president of the 
Casualty Adjusters Association of Chi- 
cago, an organization composed of the 
claim departments of some 60 insurance 
companies and self-insurers. He re- 
cently gained considerable publicity 
through his successful disclosure of a 
plot to wreck a Colonial bus on which 
14 persons with claim histories had been 
placed for the purpose of advancing 
fraudulent claims. Twelve of the con 
spirators have been apprehended, in- 
dicted and are awaiting trial, which it 
is hoped will terminate in their elimina- 
tion from the personal injury field. 





Other Casualty Changes 


The Commonwealth Casualty has ap- 
pointed Earl N. Staleup special agent for 
Philadelphia territory. 

John A. Willis, special agent at the 
Reading, Pa., branch office of the Mary- 
land Casualty, has been made under- 
writer there. Walter Davies is manager. 

















WORKMEN’S COMPENSATION | 





Increase Compensation Rates 


New Schedules Effective Sept. 1 in 
Number of States—Idaho Gets 36 


Percent Raise 





NEW YORK, July 15.—Increases in 
present workmen’s compensation rates 
will become effective Sept. 1, both as to 
new and renewal business, in the fol- 
lowing states: 


Percentage 

Increase 
CPOMMOCTIOUE oc ccrcsocvevescnsee 1.7 
District of Columbla ...cccces 3.5 
SEINE, 6 5 ova Se sSe ene ee aeaee es 8 7.5 
CN elas WKag Ca rk 8% 60s 0-060 36.7 
SIUREOIED, sev cccsevierseevcees 17.5 
DEEL 600.660 000.6000seeswesé 13.9 
ye errr re eT 23.0 
MEE. 00) se beres oe pes avenues 18.2 
PIODTEBER scccecevcreencsvsces 2.8 
EOS THIARE 6.4 <o:0 6.0.6.0 0.060:00% 4.8 


While rates in Illinois will be ad- 
vanced, the exact percentage of the in- 
crease will not be determined until the 
effect of a recent amendment to the 
state law has been figured. 

The action taken above follows the 
approval given by the various regional 
committees to the countrywide emer- 
gency rate increase program of the Na- 
tional Council on Compensation Insur- 
ance. 

There will be no change in rates in 
Alaska, Iowa or South Dakota, increases 
in those fields having been held un- 











necessary. 


Merit Rating Up to Board 





Wisconsin Attorney-General Rules Com- 
pensation Body Can Permit Basing 
Premiums on Experience 





MILWAUKEE, July 15.—The Wis- 
consin attorney general's office has ruled 
that the compensation insurance board 
can permit merit rating in an opinion 
on the legality of a proposed endorse- 
ment, by a stock insurance company 
writing workmen’s compensation in- 
surance. The endorsement reads: 

“In consideration of the understand- 
ing that the employer shall comply with 
all reasonable demands of the company 
as respects the adoption of ways and 
means to prevent accidents, it is hereby 
understood and agreed that the pre- 
mium chargeable under this policy shall 
be the amount set forth therein or as 
modified by endorsement attached there- 
to minus two-fifths of the amount in 
which 75 percent of the earned pre- 
mium may be in excess of the total 
amount of losses (including all medical, 
surgical and hospital expenses) paid and 
incurred by the company during the 
policy period as established six months 
following the termination of the policy. 
It is further understood and agreed 
that nothing herein shall be construed 
to waive conditions ‘A’ and ‘C’ of the 
policy.” 





In giving the opinion, F. M, Wylie, 
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assistant attorney-general, said: 
clause amounts to the using of current 
experience in the determination of the 
premium whereas heretofore only past 
experience has been so used. 

“T am of the opinion that under Sec. 
905.07 authorizing your board to ‘ap- 
prove a system of schedule of merit 
rating, you are not confined to those 
factors which were in use at the time 
the law was enacted. Such an inter- 
pretation would tie the hands of the 
board and prevent any development of 
merit rating. This cannot have been 
the intention of the legislature. 

“The purpose of placing this entire 
matter in the hands of an administra- 
tive board must have been to make 
possible the development of the plan 
in the light of new information and 
changing conditions. I am of the opin- 
ion, therefore, that the compensation in- 
surance board may approve the use of 
the experience under current policies as 
a part of the merit rating system. 

No Provision for Bad Risks 


“As I understand the merit rating 
system it is composed of debits as well 
as credits. This submitted endorsement 
consists of a credit only and makes no 
provision for a balancing charge where 
the risk during the current policy year 
results in a loss, rather than a saving. 
Whether this feature will so disturb the 
premium level as to make the plan in 
fact discriminatory as between risks‘ or 
so as to impair the finances of the com- 
pany is for the determination of your 
board. 

“It would seem, that if this is an in- 
surmountable objection to the endorse- 
ment as written it could be overcome 
by adding provision for additional pre- 
mium in case of an excess loss ratio 
on the risk. Here again the practica- 
bility of such a plan is entirely a mat- 
ter for the determination of the com- 
pensation insurance board.” 





Airport Operations Covered 


OKLAHOMA CITY, July 15.—An 
airport or flying field equipped with 
power driven machinery used for the 
purpose of building, cleaning and re- 
pairing airplanes and at which flying 
and the operation of airplanes is taught, 
is a workshop in the meaning of the 
compensation act, the Oklahoma su- 
preme court says in upholding an award 
of the industrial commission to K. P. 
Enlows, an employe of the Fort Smith 
Aircraft Company, which operated an 
airport in Sequoyah county, Okla. On 
the occasion of the accident he had 
taken a student up for instruction. The 
plane crashed and Enlows was severely 
injured. This is the first time this par- 
ticular question has been presented to 
the high court. 


Include Volunteer Firemen 


LANSING, MICH., July 15.—Gover- 
nor Brucker has approved an act passed 
by the Michigan legislature which places 
members of volunteer fire departments 
under provisions of the workmen’s 
compensation law. 





Safety Engineers Confer 


MILWAUKEE, July 15.—R. C. Sal- 
isbury, personnel director of the Hard- 
ware Mutual Casualty, Stevens Point, 
Wis., addressed a conference of Milwau- 
kee safety engineers and supervisors on 
“Procedure in Investigating Injuries to 
Determine Fundamental and Real 
Cause.” 

A. J. Altmeyer, secretary Wisconsin 
Industrial Commission, spoke on the ef- 
fect of legislative changes in the Wis- 
consin compensation act. 


No Compensation for Clothing 


The Virginia industrial commission 
has decided that no compensation may 
be allowed for damages to wearing ap- 
parel when an employe meets with an 
accident in the course of his employ- 
ment. W. B. Preuit asked $60 for dam- 
ages to his clothing and shoes when he 


“This 








Maudlin Motor Company in Norfolk. 
The commission pointed out that com- 
pensation is contemplated only for “in- 
capacity for work.” The Eagle In- 
demnity was insurance carrier. 





Change North Dakota Bureau 


A new North Dakota law, effective 
this month, reorganizes the workmen’s 
compensation bureau to consist-of three 
appointive members, eliminating the 
commissioner of agriculture and labor 
and the commissioner of insurance as 
ex-officio members. Reorganization 
must be made this month. 








Failed to Have Insurance 
Switched; Insurer Absolved 





The New Jersey supreme court has 
affirmed the verdict in favor of the 
Jersey Mutual Casualty, which denied 
liability under an automobile liability 
policy, on the ground that the insured | 
automobile was not the automobile in- 
volved in the accident. The case was 
Ambs vs. Jersey Mutual Casualty. 

Ambs sued to recover the amount of 
a judgment by default recovered against 
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Paul Brennan for injuries alleged to 
have been received in an accident in- 
volving a taxicab. The policy originally 
covered an Oakland cab and continued 
to cover this car until three days after 
the accident, when by endorsement the 
policy was made to cover a Dodge cab. 
3rennan sold the Oakland some time 
prior to the accident but neglected to 
have the insurance made to apply to 
the Dodge. The court held that inas- 
much as the car which without dispute 
was involved in the accident was not 
covered by the contract, the judgment 
for the company was upheld. 








other type of design. 


By the same token, it is only reasonable to 
expect better service from a concern whose 
activities are concentrated on the furnishing 
of Fidelity and Surety Bonds, than from one 
whose activities include the writing of many 


other types of coverages. 





was injured while in the employ of the 


among doctors and lawyers. For instance, some 
architects excel at designing dwellings, others 
specialize in churches, others in office buildings. 


While every architect undoubtedly cen produce a 
design for any type of building, it is obviously wiser 
for the prospective owner to enlist the services of 
an architect who specializes in the kind of structure 


under consideration, than one whose forte is some 


FROM THE POINTS OF VIEW OF BEAUTY AND® HARMONY OF DESIGN, THE LINCOLN MEMORIAL e 
*- 18 ONE OF THE COUNTRY S OUTSTANDING ARCHITECTURAL 


action. 
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FIDELITY AND 
SURETY BONDS 
BURGLARY AND 
PLATE GLASS 
INSURANCE 





IN SURETYSHIP, AS IN BUILDING DESIGN, 


SPECIALIZATION COUNTS 


HERE are specialists among architects, as well as The FaD has specialized in the furnishing of Fidelity 
and Surety Bonds for over 40 years. To the under- 
writing of these types of guarantees, in all their myriad 
varieties, a large and experienced staff devotes its 
entire attention. 


FaD representatives know that no matter how in- 
volved a bonding or burglary proposition may be, 
they can depend upon the offices to which they 
report for helpful advice and prompt, authoritative 


They know, too, that in the matter of claim 
settlements, the FaD’s fair-minded attitude 
and the courteous, painstaking services of its 
expert adjusters build good will for the Com- 
pany’s representatives and help strengthen 


their relationships with their clients. 


FIDELITY AND DEPOSIT 


COMPANY OF MARYLAND =; 


BALTIMORE 
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layton's Leading Hotel 
400 ROOMS:400 BATHS 
Ideal location: Modern and 
fireproof - Large airy rooms 
and circulating ice water 

$250up 
Jor Delicious Food 
THE TEA ROOM 
AND MAIN DINING ROOM 


BENNETT GATES JOHN M.BERES 
President Manager 
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Big enough for your needs—but not overgrown 
Incorporated 1902 Inquire about our excellent agency proposition 


Assets nearly Four Million Dollars 








Income Insurance Specialists 


OPPORTUNITIES FOR SALESMEN 
IN FORTY-EIGHT STATES 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 
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FOR THE UP TO THE MINUTE AGENT 


Colors 
Blue 
Red 
Green 
Gold 


Any 
Design 


BETTER 
QUALITY - PRICE 
SERVICE AND ADHESIVE 


Any 
Shape 





ORDER YOUR NEXT SUPPLY * 
FROM DAVENPORT-TAYLOR MFGR. CO., 412 ORLEANS ST., CHICAGO 
OR FROM THE NATIONAL UNDERWRITER, CHICAGO 
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Especially that unusual cover that means most to you. 

Or can Re-insure large percentage of all your liability. 
Re-Insurance DEE A. STOKER 
Excess Re-Insurance Re-Insurance Underwriter 
Catastrophe Hazard 2111 Daily News Building, CHICAGO 




















| G underlin’s new beok, “AUTOMOBILE INSURANCE” is a valuable brief on practically 
every question arising in the law of automobile insurance. Bound in limp leather. Single 
copy $10. Order from The National Underwrit 


er. 

















ACCIDENT AND HEALTH FIELD 








Hobbs Rules Out Restrictions 


Won't Allow Use of Policy in Kansas 
Not Covering Disease Contracted 
Prior to Effective Date 





TOPEKA, KAN., July 15.— The 
Kansas department has refused author- 
ity to company writing health and acci- 
dent business to use a policy in this 
state which provides that the holder 
cannot collect if he becomes disabled 
from any disease contracted previous to 
the effective date of the policy. 

“We believe the companies ought to 
pay and have so directed them and we 
refused to permit one company to issue 
a policy of this type in Kansas,” Com- 
missioner Hobbs said. “None of the 
companies have claimed that the policy- 
holder failed to disclose his condition or 
stated any untruths in the answers to 
the questions on the application blanks. 
Everyone realizes that a man may have 
had some disease of long standing that 
did not develop to the point of medical 
attention or disability when the policy 
was written. In most instances the pol- 
icyholder did not know he had the dis- 
ease. He was buying insurance against 
any contingencies. 

“This department is of the opinion 
that this is not a valid reason for refus- 
ing to pay claims for disability. We 
would like to have one of these cases 
taken into court and a decision an- 
nounced. None has been tried in the 
Kansas courts.” 


Association Wants Use of 


“Non-Cancellable” Clarified 


The National Association of Accident 
& Health Managers is seeking to bring 
about a greater clarification of use of the 
term  “non-cancellable,” particularly 
when it is used in connection with poli- 
cies that are not non-cancellable in the 
sense which has come to be generally 
accepted. 

President L. D. Edson of the Na- 
tional association says that it is now 
generally understood and agreed among 
companies and agents that a policy will 
not be termed non-cancellable (without 
further qualification or explanation) un- 
less the policy is of the type which may 
be renewed year after year entirely at 
the option of the assured. If the term 
non-cancellable is to be used in regard 
to a policy which merely omits standard 
provision 16 and/or provides that the 
company may not terminate the insur- 
ance during any quarterly, semi-annual 
or annual term for which the premium 
has been accepted, then the understand- 
ing is that the representations concern 
ing such policy and the literature used 
in connection with it must qualify and 
explain so that it will be distinctly un- 
derstood that the policy is not non- 
cancellable except in the limited sense 
described. 


Liberalized Form Issued 
by Constitution Indemnity 





The Constitution Indemnity of Phila- 
delphia has issued a new and liberalized 
accident and health policy at the same 
rate charged for its former “Compre- 
hensive Policy.” The new policy con- 
tains a clause for intermediate disability 
as well as total and partial. Disability 
is covered if it occurs within 14 days 
after the accident, instead of disability 
to begin immediately or from date of 
accident. Three-fourths of full weekly 
indemnity is paid for injuries which dis- 
able the insured from performing a ma- 
jor portion of his daily duties, which 
is in addition to the usual provision for 
one-half of weekly indemnity for in- 





ability to perform one or more daily 
duties. 

The insured, if he suffers loss of both 
eyes, both hands or both feet, may take 
either the principal sum or a life long 
pension at the rate of the weekly indem- 
nity. Aerial passenger coverage is in- 
corporated in the policy. Hospital and 
nursing expenses are reimbursed up to 
100 percent of weekly indemnity for 15 
weeks, instead of 50 percent. 

An automobile endorsement providing 
for the payment of double benefit in 
fatal motor injuries may be issued at 
the rate of $1 for each $1,000 principa} 
sum. 

Under the health item, it is not neces- 
sary for the assured to be confined in 
order to be totally disabled. 

The Constitution Indemnity, which 
has not been aggressive in the accident 
and health field, is preparing, with the 
issuance of this policy, to become a 
greater factor in the business. 





Pay for Color Blindness 
Under “Any Occupation” 


FRANKFORT, KY., July 15.—Al- 

though the policy provided for payment 
if “wholly disabled from performing any 
duties pertaining to any business or oc- 
cupation,” an accident and health policy- 
holder should be indemnified if he js 
unable to follow his usual vocation, the 
Kentucky court of appeals held in B. S. 
Henderson vs, Continental Casualty. 
; Henderson, a_ railroad brakeman, 
found that an illness occurring while the 
policy was in force had brought about 
color blindness and he was therefore 
unable to follow his usual vocation. The 
company refused payment but the court 
holds that the policy provision requir- 
ing total disability to perform any busi- 
ness as a condition to the payment of 
sickness indemnity should be construed 
to refer to the usual occupation. 


Bresk'n Sterling Pre-izent 


L. A. Breskin, who has been secre- 
tary of the Sterling Casualty of Chicago 
since its organization in 1929, has been 
elected president to succeed A, L. 
senthal, who has retired. Mr. Breskin 
has been the active insurance man_ in 
the organization. ‘The Ster.ing features 
the penny-a-day accident and_ two- 
penny-a-day health policy. In addition 
the company issues a full line of com- 
mercial policies. It has 60,000 policy- 
holders on the penny-a-day, over 4,000 
on the two-penny-a-day health po.icy 
and more than 3000 on the combina- 
tion three-cent accident and health. 


Ro- 


Mr. Breskin was an assistant bank 
cashier until 1922, when he became an 
agent of the Equitable Life of New 


York in Chicago. He was a soliciting 
agent for two years’and then was made 
assistant manager and remained in that 
‘apacity for five years until he founded 
the Sterling Casualty. 


Must Have Two Licenses 


Commissioner Kidd of Indiana has 
ruled that an agent representing a com- 
pany that writes both life and accident 
and health insurance will be required to 
take out two licenses, one under the life 
insurance agency qualification act which 
became effective July 1, and also under 
the fire and casualty act which has been 
in force for two years. 

He has also held that the licenses of 
life agents issued before July 1. will 
cover the period from Jan. 1 to March 
1, when licenses under the new law will 
be required. 





Ohio Agent Under Arrest 


As a result of a warning sent out by 
the Ohio.department, C. W. Mathew- 
son of Columbus has been arrested at 
Circleville, O., charged with accepting 
premiums on health and accident insur- 
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ance in a Chicago company, but not 
delivering the policies. He gave the 
names of F. E, Austin and Jack Han- 


TH 


E NATIONAL 


non and did not, it is alleged, represent 
the company with which he is said to 
have claimed a connection. 





FIDELITY AND 








SURETY NEWS | 











Hits 


Illinois Banking Department in Criticism 
of Institutions Curtailing 
Their Protection 


Fidelity Cancellations 








The Illinois banking department has 
issued a criticism of those banks which 
are canceling or substantially reducing 
their fidelity bond protection. 

“This is more or less of a penny wise 
and pound foolish policy,” the depart- 
ment declared. “In some cases the man- 
agement has canceled or permitted 
bonds to expire and adopted resolutions 


that it was deemed an unnecessary ex- 


pense and the directors would assume 
all criticism for any loss which was 
caused by defalcation or irregularity. 

“Such a resolution would not reim- 
burse depositors in the event some un- 
fortunate loss might occur, and direc- 
tors have no legal right to assume such 
responsibility. Depositors are naturally 
entitled to all the protection that can 
be afforded and there is no question but 
that the bonding of employes may be 
classed under the heading of necessary 
protection. 

“This department has no hesitancy in 
urging this matter and without any 
thought of creating business for com- 
panies that may be engaged in supply- 
ing bonds, but entirely from the com- 
mon sense idea of protection.” 


May Establish Limits on 
South Carolina Road Bonds 








The state highway department in 
South Carolina is making a study of the 
contract bond situation with a view of 
working out a plan whereby the amount 
of liability assumed by any one company 
on road projects may be regulated. The 
idea has been advanced that the de- 
partment be furnished with the name of 
the proposed surety company in each 
case with a list of projects on which it 
is already surety. A few companies are 
said to have written the greater portion 
of the highway bonds in the state. Some 
of the authorities declare that some 
companies are piling up too much lia- 
bility of this kind. 


Bank Operators Liable 
MONTGOMERY, ALA., July 15. 


Surety companies are advised in a re- 
cent ruling of the attorney general of 
Alabama that an individual or a part- 
ner of a partnership operating a bank 
are as accountable to depositors as are 
officers of a corporation. The capital 
stock and deposits of a bank are held 
to be a trust fund for the benefit pri- 
marily of the public, no matter whether 
the bank is operated by an individual, 
a partnership or a corporation. A com- 
pany which becomes surety for the 
president or vice-president of a bank is 
declared liable to the extent the public 
has been damaged by failure of these 
officers to discharge their duties no 
matter if the institution is a private 
bank or operated by a corporation. 








May Cover Public Employes 


NEW YORK, July 15.—At the forth- 
Coming meeting of the public officials 
bond committee of the Surety Associa- 
tion of America, an amendment to the 
ules governing the writing of business 
will likely be adopted so as to permit 
the granting of coverage to employes in 
public official offices, under the primary 
torm of fidelity commercial bond. The 
fidelity committee of the association fa- 
Vors the action. While the bond in ques- 
tion can not be issued to public officials, 





is be 


it thought that it may safely 
granted to employes in such offices. 





Pennsylvania Form Criticized 
NEW YORK, July 15.—The Pennsyl- 


vania form of surety bonds, many types 
of which are non-cancellable, have been 
severely criticized in underwriting circles 
of late. It is probable that a committee 
of company executives will shortly take 
up with the authorities of the state the 
modification of certain requirements, 
which are held to be manifestly unfair. 
It is hoped that when the attitude of 
the companies is made clear to the gov- 
erning authorities, the latter will see the 
reasonableness of at least meeting the 
companies half way. 





American Surety Must Pay 


The United States district court at 
Helena, Ark., has given judgment in 
favor of the ex-officio collector of Phil- 
lips county against the American Surety 
on a bond made to protect public funds 
ot 


$14,018 on deposits in the closed 
Interstate National Bank. The Cotton 
Belt levee district also received judg- 


ment against the American Surety for 
its funds on deposit in the closed bank 





Casualty Company | 
Activities 





Comment Made by Holland 





President of the Independence Indem- 
nity Tells Some of the Problems 
Before the Business 





President C. H. Holland of the In- 
dependence Indemnity, which will be 
consolidated with the Commonwealth 


Casualty under the name of the Inde- 
pendence Indemnity, in commenting on 
the situation says: 

“That the past two years have been 
a very hectic time for all financial in- 
stitutions, and particularly for insurance 
companies, is but a mild statement of 
the fact. The banking difficulties which 
developed in many parts of the country 
on account of frozen loans, the too 
numerous defalcations which always fol- 
low the collapse of a stock exchange 
boom, the extraordinarily drastic defla- 
tion in established real estate values and 
the consequent defaults on mortgages, 
the grossly inadequate rates for work- 
men’s compensation insurance, the rapid 
rise in the cost of automobile liability 
claims—these are some of the difficulties 
that have confronted insurance execu- 
tives. And—a major problem—we all 
know what has happened to the market 
values of securities.” 

O. M. Doyle, W. A. Osgood and E. 
B. Anderson, vice-presidents of the In- 
dependence Indemnity, will continue in 
that connection. James Morrison, sec- 
retarv of the present Independence In- 
demnity, will be secretary of the new 
company. R. K. Smith, treasurer of the 
Commonwealth Casualty, will be treas- 
urer of the new company. 


New Interests Taking Hold 
of the Continental Lloyds 


The Continental Lloyds of Chicago, 
which has received an Illinois charter 
but has never completed its organiza- 
tion or started writing, is in process of 
being given new life with a number of 
prominent Chicago people being re- 
ported as ready to become place hold- 
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FEATURES THAT APPEAL 


Representatives selling Income Guaranty Insurance find our 
Full Coverage, Non-Cancellable, Starting first day and other out- 
standing features of great value in interesting prospects. 


















Our fair attitude toward the prompt settlement of Accident 
and Health claims is productive of a high regard and aids good 
will among both agents and insured. 


The importance of this protection when times of stress ar- 
rive are apparent and it isn’t necessary to be an alarmist to 
convince prospects of the need of safe-guarding their future in- 
comes. So we need more men to tell of these good features of 


our policies and to earn lib- 


eral commissions for them- 
OUR 


selves. 
FEATURES 





Write for details. Send 
for information. 


Decide to join our 
forces. Start today. 





PROSPECT SERVICE 
FULL COVERAGE 
NON-CANCELLABLE 
MALE and FEMALE RISKS 
STARTS FIRST DAY 
Life Time Coverage 
Old Line Company 
Prompt Claim 
Payments 
Generous Contract 
Large Commissions 
Liberal Renewals 
Substantial Company 
Pays on Any Disease 
Pays on Any Accident 
Pays Special 
Indemnities 














OUR 
TERRITORY 


PENNSYLVANIA 
CALIFORNIA 
MICHIGAN 
MISSOURI 
INDIANA 
ILLINOIS 

OHIO 




















neome Guaranty Company 


Capital Stock $124,100.00 -. Surplus to Policy Holders Over $184,000.00 
Legal Reserve Stock Company 
Income Building —-(Established 1917)—— South Bend, Ind. 
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FREDERICK RICHARDSON, United States Manager 
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In looking back 
over the growth of 
your own_ business, 
what were the factors 
that aided in that 
growth? 


Giving a fair deal, 
or making an honest 
effort to do so, was 
one, no doubt, just as 
it has been with THE 
PREFERRED AC- 
CIDENT. 


Write us if interested 
in taking on a_ good 
strong company for 
ACCIDEN 


TT 


HEALTH BU RG- 
LARY AND AUTO- 
MOBILE  INSUR- 


ANCE 


The 
Preferred Accident 
Insurance Company 

OF NEW YORK 


80 Maiden Lane New York 


Wilfrid C. Potter, President 














WINZER & CO. 


CERTIFIED PLBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
-ACCOUNTING 


29 S. La Salle Street 
CHICAGO 
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THE ATER. 
ers and with an influential attorney 


helping in the plan. A well known Chi- 
cago insurance man is one of the prin- 
cipal promoters of the new Continental 
Lloyds and he will be its manager. 
Present plans call for $500,000 deposit, 
which would be raised within a few 
months to $1,000,000. According to 
present plans, it will start writing about 
Jan. 1 and would aggressively solicit 
automobile coverages. ‘The Continental 
Lloyds, under its charter, may write 
all lines except life. 


Federal Life Reduces Capital 


The Federal Life of Chicago stock- 
holders have voted to reduce the capi- 
tal from $750,000 to $350,000, transfer- 
ring $400,000 to surplus. The Federal 
Life has $13,586,988 assets. Its life in- 
surance in force is $145,000,000. 





Casualty Company Notes 


The Fireman's 
been 


Fund Indemnity has 
admitted to Colorado. 
The Connecticut Indemnity, 
mate of the Security Fire 
has been licensed in Ohio, 


PERSONALS 


running 
of New Haven, 














George F. Manzelmann, vice-presi- 


dent and agency director of the North 
American Accident, will round out 20 
years with that company Aug. 1. His 


service with the company includes active 
work in the field and in various depart- 
ments at the home office, where he has 
worked up from a very minor position 
to head of the agency organization. 
George E. Tyrrell, 72, president of the 
Wisconsin Accident & Health of Mil- 


waukee, died at his home in Wauwa- 


tosa. Mr. Tyrrell had headed the com- 
pany for 16 years, and had been in the 
insurance business since 1897. He was 
president of the Union Accident & 


Benefit of Oshkosh, which was merged 
in the Wisconsin Accident & Health, 
prior to the formation of that company. 
His son, Royal, and his son-in-law, R. 
W. Campbell, are officers of the com- 
pany. 


A. L. Johnston, president of the Pub- 
lic Indemnity, who is visiting Pacific 
Coast agencies, is spending several days 
each in Los Angeles and San Francisco. 


Several years ago Mr. Johnston was 
resident secretary in San Francisco of 
the. Royal Indemnity and_ later. vice- 


president of the Independence Indem- 


nity. 


C. C. Wright, who has been appointed 
resident vice-president of the American 
Indemnity and the automobile depart- 
ment of the American Fire & Marine of 
Galveston at San Francisco, has been at 
the head office getting acquainted with 
his company. Mr. Wright was formerly 


located at San Francisco as assistant 
secretary of the Fireman’s Fund in 
charge of its automobile department. 


He was vice-president and general man- 
ager of the Constitution Indemnity. 

R. E. Stitt, secretary-treasurer Joyce 
& Co., Chicago, who has been very ill 
for the past four months, is recuperat- 
ing at his home in Lombard. 

Mr. Stitt was taken ill early in March 
with the “flu’ which later developed 
into pleurisy and was for three months 
in the Elmhurst Hospital. Mr. Stitt is 
one of the younger men in the casualty 
and surety business and is considered 
an expert on fidelity and bankers and 
brokers blanket bonds, frequently being 
called upon for advice from outside of- 
fices. 

F. A. Duxbury, who for more th&n 
10 years has been a member of the 
Minnesota industrial commission, which 
has charge of compensation insurance, 
has become associated with the law firm 
of Orr, Stark, Kidder & Freeman of St. 
Paul. Mr. Duxbury was the first chair- 
man of the commission and ever since 





had been in full ‘iit of the adminis- 
tration of compensation insurance in 
that state. He is a leading authority 
on the subject in the northwest. 

B. M. Bates of Dallas, assistant man- 
ager of the Consolidated Indemnity in 
the Kirby building there, has been li- 
censed to practice law in Texas by the 
supreme court. He has had many years’ 
experience in insurance. 


Immediate Reform 
Is Asked by Beha 


(CONTINUED FROM PAGE 31) 


facing the issue? If each company 
executive will do his part now, and clear 
up his own company situation, not ‘if 
and when’ the others do, I am confi- 


dent we will soon have the situation 
in hand. I earnestly suggest imme- 
diate action on your part. The fact 


that some other company executive is 
wasting his stockholders’ money in un- 
necessary expenses and extravagant 
methods will surely not justify such 
action on your part in the eyes of your 
stockholders. 

“T solicit your hearty cooperation and 
ask that you do your part for your com- 
pany and to take the steps necessary 
for complete compliance with the rules. 
If, however, the practices of your com- 
pany are already in complete conform- 
ity with the rules, please accept my 
congratulations and let me assure you 
of my appreciation. In that event you 
may still be helpful to our cause in fur- 
nishing an example and lending your 
support to others who have not yet 
been equally successful.” 





Eyes Focused on 
Depository Bonds 


(CONTINUED FROM PAGE 31) 


bond or other forms of protection it is 
now carrying with a favored company 
and transfer the patronage to a rival 
institution. Company officials have 
fully made up their minds that deposi- 
tory bond indemnity is a form of in- 
surance that cannot be hastily written. 
Safe and sane underwriting demands 
that all applications be scrutinized to 
the last degree and additional informa- 
tion supplied in many cases before final 
determination as to the desirability or 
the reverse of a submitted risk, can be 
reached. 
Limits Are Considered 


There has been some talk in 
agerial circles of companies 
their acceptances of depository bond 
lines to their individual limits, cutting 
out entirely the question of reinsurance. 
While it is highly unlikely that such 
procedure will be followed, it is true 
that many offices have markedly re- 
duced the amounts they will carry. 
Other carriers are restricting reinsur- 
ances to competing institutions of first 
rank, eliminating entirely companies of 
limited financial resources, 


Mutual Man Warns 
of Rate Cutting 


(CONTINUED FROM PAGE 33) 


man- 
confining 





companies that write their business in 
that manner. 

“The mutuals are not alarmed over 
the final result; they are merely con- 
cerned over the situation. All that the 
mutuals have to fear is the low rates 
made by new mutual companies who 
think because they can get by for a 
year or two on a low loss ratio that that 
will continue. We can well afford to 
be friendly and cooperative with all 
mutual companies. Let not the larger 


mutual companies seek to put the 
smaller ones out .of business, nor 
should the smaller companies endeavor 


to ruin the business by cutting the 
rates below the cost of carrying them. 
As soon as the stock companies find 
that mutual companies are getting 


a 
ai . 


somewhere near adequate rates and are 
standing by one another instead of en- 
gaging in cut-throat competition they 
will have a higher respect for us than 
they have at the present time. 

“We have two elements that we are 
in contact with that seem determined to 
ruin the insurance business, one of 
which is the underwriting department 
which seems to use their pencils for 
no other purpose than to see how low 
they can write casualty business. This 
is especially true in regard to automo- 
bile writing on fleet coverage. The 
word is out to a large number of the 
larger companies to get the business 
at any cost. Ten percent reduction for 
fleet coverage is thrown to the wind, 
and we have examples of 25, 30, 40 and 
even 50 percent of the manual rate in 
order to obtain an alleged fleet of cars, 
The smaller companies seem to be pos- 
sessed with a mania to write all their 
business for less than the cost of car- 
rying it. They seem to have the idea 
all it is necessary for them to do is to 
get volume and trust in the Lord to 
protect them. 

“On the other hand, 
medical fraternity, the ambulance chas- 
ing lawyers and ‘snitchers’ and_ the 
juries all engaged in a frenzied fight to 
see how much money they can _ take 
away from the insurance companies.” 


we have the 


Require Taxis to Be Covered 


LINCOLN, NEB., July 15.—Al- 
though a motion for a rehearing has 
been filed in the Nebraska supreme 
court in the case involving the validity 
of the taxicab liability insurance law, 
the state railway commission has noti- 
fied some 200 operators in the state that 
they must by Aug. 1 supply liability 
insurance, surety bond or adequate 
securities. 





The president of an accident insurance 
company recently said: “The 
Bulletins are filled with valuable in- 
formation, sales plans; information 
which I hope all our agents are using.” 
The National Underwriter will send you 
free information on this service. 
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Casualty Executive 

Excellent position open for casualty man 
thoroughly experienced in rates, practices 
and policy forms of stock and mutual com- 
panies. Some sales experience required. Ad- 
vertiser is fire insurance interest located 
Chicago. Write fully experience, age, etc. 
Address T-83, The National Underwriter. 








Claim Adjuster 


Available, automobile insurance claim 
adjuster; 10 years’ experience in Chicago 
territory, very -successful. Good nego- 
tiator in P. L. and P. D. claims, good 
salesman. Best references. Prove worth. 
hitrens T-87, The National Underwriter. 








Casualty Adjuster Wanted 


Thoroughly experienced casualty claim ad- 
juster. Man experienced in auto, liability 
and compensation. Give full information as 
to experience, age and salary expected, Ad- 
dress T-81, The National Underwriter. 














A 

STRONG 
GROWING 
MIDDLE-WESTERN 
COMPANY 


HAS AN EXCELLENT 


OPPORTUNITY 
FOR THE RIGHT MAN 








As a Home Office Represen- 
tative of Its Health and Acci- 
dent Department. 


Address: T-76 
The National Underwriter 
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Covering Every 
Phase of Insurance 














The following publications of The National 
Underwriter Company thoroughly cover 
every phase of insurance. 


Tue NATIONAL UNDERWRITER (Fire and Cas- 
ualty Edition) 
A weekly magazine giving the latest news 
of the fire and casualty fields. Published 
every Thursday. 

Tue NATIONAL UNDERWRITER (Life Edition) 
A weekly magazine devoted to news cover- 
ing life insurance, Published every Friday. 

Tue AccipDENT AND HEALTH REVIEW 
The only monthly magazine published 
which exclusively covers the accident and 
health business. 

THE CasuALty INSUROR 
A monthly magazine of inspiration for cas- 
ualty and surety men. 

FirE PROTECTION 
A monthly magazine on fire prevention 

BULLETIN SERVICES 

A. & H. Bu_tetins—A monthly loose leaf sales 
and statistical service for accident and 
health men. 

D1aMonD Lire BuLLetIns—A monthly loose 
leaf sales and statistical service for the 
life insurance business. 

F. C. & S. ButLtetrns—A monthly loose leaf 
sales and informational service covering 
the entire fire, casualty and surety field 
except accident and health. 

SALES TRAINING COURSES 

SALES TRAINING CouRSE IN ACCIDENT AND 

HEALTH INSURANCE. 
A training course in the fundamentals of 
Accident and Health Insurance. 
SALES TRAINING CouRSE IN CASUALTY AND 
Bonp UNDERWRITING. 
A training course in the fundamentals, 






Today The National 


Underwriter Company ey lla selling of Casualty and 
is the largest insu rance Trarninc Course in Dean Scuepute RatING. 
° . P ° ‘ A course devoted to an explanation of 
publishing organization in runt, “Dean Schedule.” 

the world. Each publication A tubing semen in the Sundementaty of 

: : . me Paes life insurance. 
Ps 14 — leader f Its recat € SALES TRAINING CourSE IN Property INsur- 

. or information ANCE. 
e ° equests r or e A training course for the agent who 
concerning any of the publications wants to have a complete but brief 
or services are at all times welcomed. a renee 











The National Underwriter Co. 
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WATERTOWN, N_Y. 


TO ALL COMPANY ADJUSTERS: 


Nobody appreciates any better than we do how important 
the job of adjusting losses is nor how much diplomacy 
and understanding is required of youe Many policy hold- 
ers are not familiar with the obligations and rights set 


forth in the policy. 
cepting neighbors’ 
the adjuster comes". 


Not a few make the mistake of ac- 


advice, “not to touch anything until 


Frequently they employ public ad- 


justers in the mistaken belief that a better settlement 
can thereby be arrived at. 


We suppose that the period through which we are now pass=- 
ing adds still further difficulties for you in dealing 
with our policy holders. All values have shrunk and we 
imagine that you find a number of cases of over insurance. 
This always leads to confusion. No one likes to accept 
the consequences of a falling market. 


The situation is something of a challenge to our adjust- 


ing organization. We must understand the viewpoint of 
those who have seen their property destroyed. More 
patience is required to explain the basic principles of 
insurance, especially the doctrine of indemnity. More 
clarity is required in discussing the fundamentals of 
value. We do feel, however, that we can rely on you to 
meet this situation, as you have in the past. 


We shall continue to support you in your resistance to 
the payment of crooked losses, but we all know that most 
claims are honest and that some way can usually be found 
with honest folks to arrive at a fair settlement. The 
old virtues of sympathy, fairness and firmness are still 
effective. 
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Sincerely yours, 


President. 
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